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INSIDE...
• Community Environmental 

Fund Update

• Meet Your Housing Officers

• Tenant Participation

• New Cordale Office in        
Main Street Renton

• Allocations Policy Review 
Completed

Don’t Forget!

YOUR NEW RENT CHARGE 

STARTED ON 1ST APRIL 

Have you made the changes 

needed?

Eco-Committee 
ST. MARTIN’S 
PRIMARY SCHOOL

Read full article on page 2...

We were pleased to be invited to meet with the Eco 
Committee of St. Martins Primary School to discuss the 
Community Garden for Renton project and were given 
some really great ideas.



Design and layout 
The final drawing for the garden layout and design has been 
completed, and we’ve submitted a planning application to 
West Dunbartonshire Council. 

The design is based on ideas and suggestions from previous 
drawings, discussions at group meetings and the visits that 
took place in December and in particular the comments and 
suggestions from the Garden Group at their meeting back in 
January. 

The Garden Group and the Association are keen to design 
a garden that everyone can enjoy; a space to sit, a space to 
grow, a space to learn and a space to meet neighbours and 
friends. 

Eco-Committee St. Martin’s Primary School  
We were pleased to be invited to meet with the Eco Committee 
of St. Martins Primary School.  We were made very welcome 
by the committee and had the chance to find out more about 
what they do and why the pupils got involved.  

The committee asked us lots of questions about the garden 
and gave us some really great ideas.  We were delighted 
when the committee and the school offered their support for 
the project.  We’ve made plans to go back and work with the 
Eco Committee to let the whole school know all about the 
project. 

Funding 
We’re disappointed to report that an application for funding 
for the garden to Climate Challenge Fund was unsuccessful.  
We’d like to pass on our appreciation to the many local 
organisations who supported our application; Cornerstone, 
Renton Primary School, Bellsmyre Community Gardens, West 
Dunbartonshire Council, The Leamy Foundation, and Carman 
Care.   

What next? 
We’re still fully committed to move forward with the 
community garden plans and to look at other sources of 
funding. 

Plans are in place to meet with the Eco-Committee at Renton 
Primary School, and the Garden Group will be meeting again 
soon to look at what the next steps are.

Want to know more?  
Contact Nancy Robertson our Community Engagement 
Officer on 01389 721 216  
or e-mail NancyRobertson@cordalehousing.org.uk 

Community Garden 
For Renton
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We are working hard to make things better for Cordale. 
We cannot deliver the services tenants want without the 
income to fund it.
• If you have Rent Arrears we are here to help you 

CONTACT US NOW!

• Without the rent your home is at serious risk          
CONTACT US NOW!

• Without the income our services will be reduced 
CONTACT US NOW!

Legal Action can be costly so contact us now. Doing 
nothing is  not the answer. It is your responsibility... If you 
have unpaid rent please PAY UP FOR CORDALE!

Pay up for 
Cordale
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Celebrating at
Provost Civic Awards
Committee members and staff of Cordale & Bellsmyre Housing 
Association had an enjoyable evening attending the Provost 
Civic Awards held on Friday 24 March at Clydebank Town Hall.  
The annual awards ceremony celebrates individuals who have 
made a significant contribution to the community.

Caledonia Housing Association were one of the evening’s 
sponsors.  Barry Johnstone, Area Director, stated: “It was 
an inspiring evening, acknowledging so many remarkable 
individuals whose commitment and passion makes a 
difference and has the capacity to change lives.”

Celebra'ng community contribu'on at the Provost Civic Awards 

Commi%ee members and staff of Bellsmyre and Cordale Housing Associa9on had an 
enjoyable evening a%ending the Provost Civic Awards held on Friday 24 March at Clydebank 
Town Hall.  The annual awards ceremony celebrates individuals who have made a significant 
contribu9on to the community. 

Caledonia Housing Associa9on were one of the evening’s sponsors.  Barry Johnstone, Area 
Director, stated: “It was an inspiring evening, acknowledging so many remarkable individuals 
whose commitment and passion makes a difference and has the capacity to change lives.” 

P  

Kathleen MacGregor – Civic Award Finalist 

Bellsmyre’s Kathleen MacGregor was a finalist at the recent Provost Civic Awards as West 
Dunbartonshire Council recognised the impact the Joan MacGregor Matrimonial Fund has had for 
many families. 

Kathleen established the Joan MacGregor Matrimonial fund aTer her daughter-in-law’s death from 
cancer.  The fund helps couples who may have limited 9me leT but desperately want to marry. 

The fund has raised significant sums of money and helped many couples and families who are in a 
very difficult situa9on. 

The recogni9on at the Provost Civic Awards on 24 March 2017 is fiZng acknowledgment of 
Kathleen’s remarkable contribu9on to the community and the difference she has made to many 
people through the 9reless efforts of her charity. 

Improving our 
Services to Tenants 
& Universal Credit 
Roll Out

The Associations Housing Officers take part in regular training 
and development activities to ensure that the services we offer 
to you directly and  the support we give you with the services 
from other agencies  is up to date and helpful. 

Our Housing Officers have recently completed further training 
and awareness with the Department for Work and Pensions on 
the changes to Universal Credit and the current procedures for 
making enquiries for you regarding your Rental payments to us.

We were pleased to hear what the latest news is direct from 
Kathleen Kane and Margaret Woodcock who are the DWP’s 
Welfare Reform External Partnerships Liaison Officers. 

If you would like any help or assistance in managing your rental 
payments to us through  Universal Credit, then please contact 
our housing officers who will be pleased to offer any advice and 
assistance we can in order to resolve any DWP Rent enquiries you 
may have.

Left to Right: Geraldine McKenzie Housing Officer Cordale; Lisa-Marie Brown 
Housing Officer Cordale; Kathleen Kane DWP; Margaret Woodcock DWP; Laura-Anne 
Hamilton Housing Officer Bellsmyre; Suzanne Connor Housing Officer Bellsmyre.

Improving Our Services 
To Tenants and Universal Credit Roll Out 

!  
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Cordale; Kathleen Kane DWP; Margaret Woodcock DWP; Laura-Anne Hamilton Housing Officer 
Bellsmyre; Suzanne Connor Housing Officer Bellsmyre.
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Cordale & Bellsmyre Housing Associations 
staff again showed their support for the 
West Dunbartonshire foodbank by running 
a Reverse Advent Calendar in the run up to 
Christmas. Staff agreed to put a food item 
into the  box each day in the run up to 
Christmas and gave their contributions  over 
to the Food Share Project for distribution to 
those in need just before Christmas Day. We 
spotted quite a few chocolate donations 
too due to the special time of year. 

Cordale are delighted to announce that 
the community are benefiting from 
a local employment initiative, gained 
through the joint working venture with 
one of the association’s locally based 
contractors.

GP Joiners Scotland, one of the 
associations maintenance contractors, 
have confirmed a new 2 year modern 
apprentice position through the 
additional business secured with 
Cordale’s contracted services.

GP Joiner/owner Peter 
Walsh with the newly secure 
modern apprentice Cavan 
McCann.

Helping Hands for 
West Dunbartonshire

Local Employment
Success

More Helping Hands for West Dunbartonshire Food Share Project 
from Bellsmyre and Cordale Housing Association staff. 

Bellsmyre and Cordale Housing Associations staff again showed their support for the 
West Dunbartonshire foodbank by running a Reverse Advent Calendar in the run 
up to Christmas. Staff agreed to put a food item into the  box each day in the run up 
to Christmas and gave their contributions  over to the Food Share Project for 
distribution to those in need just before Christmas Day. We spotted quite a few 
chocolate donations too due to the special time of year.  

!

The Association was more than happy to offer support to 
our colleagues at Growing West Dunbartonshire at their 2nd 
Spring Event recently.  

Nancy Robertson our Community Engagement Officer has 
been a member of the group since last year, and went along 
on the day to offer support and to meet with folks from other 
groups.  

Kevin Mason from the Leamy Foundation said “we really 
appreciated the Association and Nancy’s support of our event 
and for helping us on the day.  The event was a great success 
with over 100 people coming along”.  

The event was an opportunity for allotment groups and 
community garden groups to come along and meet each 
other.  There was a chance for local people to find out more 
about community gardens and allotments, tree planting, bee 
keeping, along with practical demonstrations and funding 
advice.  

Digital Self Service & 
Transforming Customer Services

Cordale, Bellsmyre and Caledonia Housing Associations are 
developing a new project to provide tenants and customers 
with digital access to a wide range of our services.  The aim is 
to provide greater choice and flexibility as to how you access 
our services. We want to adapt to the new digital environment 
where people are used to getting quick information through 
Tablets or Smart Phones 24 hours, 7 days a week.

 To help develop this new digital service, in the next few months 
we will be surveying tenants and asking users of our services 
what access you have to wifi, if you have an email address and 
what is your preferred method of communication.  If a member 
of staff asks you these questions, it’s simply to get a better 
understanding of how many people will use this new service!  
Moreover we are keen to see what support we can potentially 
provide to tenants who need help with IT training or access to 
wifi.  We see this as important as this knowledge and access to 
the Internet can provide many social and economic benefits.
 
We will be providing regular updates in our newsletters 
and on our website, so watch out for updates!
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1) Local Employment Success  

Cordale are delighted to announce that the community are benefi9ng from a local 
employment ini9a9ve, gained through the joint working venture with one of the 
associa9on’s locally based contractors. 

GP Joiners Scotland, one of the associa9ons maintenance contractors, have 
confirmed a new 2 year modern appren9ce posi9on through the addi9onal business 
secured with Cordale’s contracted services. 

Picture below has GP Joiner/owner Peter Walsh with the newly secure modern 
appren9ce Cavan McCann. 

L  

Further local employment opportuni7es  

The associa9on’s Gas Maintenance Contractor James Frew (Gas Sure) are once again 
in the process of promo9ng their annual appren9ceship recruitment drive. If this is 
of interest to you or someone you may know please see the below details for 
applying and good luck;  

Applicants can apply to be included in the recruitment process by sending their CV to 
admin@jamesfrew.co.uk before the end of April 2017. Interviews along with the 
applicable trade tests will follow the ini9al applica9on process. 
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In the past performance year of 2016 we have had a busy year putting in place improved processes 
and staffing resources in order to improve our service delivery to you. We believe we are making steady 
progress in our performance and will continue to review the way we deliver services and carry out our 
work in 2017. Below is our quarter 3 (October to December) performance statistics.

       HOW ARE WE DOING? 

PERFORMANCE INDICATOR 2017  TARGET PERFORMANCE

The  % of our complaints which we 100%     Greater than 95%
responded to within the timescales      

Average completion time for 2.35 hours     Less than 4 hours
emergency reactive repairs
      
Average completion time (working 5.9 days     Less than 6 days 
days) non emergency reactive repairs      
        
% of reactive repairs completed 90%     Greater than 95%
right first time       

% of properties with current gas  100%     100% 
safety record by anniversary date 

Average time to complete adaptation 41 days     Less than 55 days
applications (calendar days)      

% of anti-social behaviour cases  100%     Above 95%
resolved within locally agreed targets

Average time to relet our homes 11.6 days     Less than 10 days
(calendar days)

% of rent lost on empty houses 0.8%     Less than 5% 

OUR PERF    RMANCE 



PAGE 6

How We Let Our Homes - 
Some Changes Ahead
Allocations Policy Review Completed

You will have read in our previous editions of 
the newsletter that we were reviewing our 
Allocations Policy. We invited you to comment. 
Cordale Housing Association have now 
completed a comprehensive review of our 
Allocations Policy. This policy sets out how we 
let our homes.

The new policy means that some applicants 
will have their priority for housing increased and other applicants will 
have their priority reduced. We know this is important to you, however 
the changes are required by law.

The Association were required to update our policy to ensure that it met 
with the most current legal guidelines and good practice, particularly 
the new requirements that was set out in the Housing (Scotland) Act 
2014.

Our policy review considered the views of current housing list applicants 
and existing Cordale tenants. We provided a brief questionnaire to 
survey current tenants and housing applicants on what they thought 
would be important to be considered in our policy review and help 
us shape our new policy. Thank you to those who responded to our 
survey questions as they were very helpful for us to consider what was 
important to you in relation to how we let our homes.

The NEW POLICY is available on our website at 
www.cordalehousing.org.uk

The new policy is effective from the 1st April 
2017. We will write to our applicants to advise 
them of their new housing points and what 
they can do to get more information on their re-
housing options.

Customer 
Services Team

Customer Service Team
Cordale welcomes 2 new Customer Service Assistants, Cheryl 
McKinley joins from Faifley Housing Associations and Kerry 
Newton join us from New Gorbals Housing Association.

Both Cheryl and Kerry will be at hand to assist with your enquiries. 
We welcome both to the team.

 

Phone Issues
Over the last couple of months we have upgraded our telephone 
services, unfortunately we experienced some issues resulting in 
our telephones not being available at points throughout the day.
We are happy to report all issues have been resolved.

If you require to contact the office, our number is 01389 721216 
or alternatively contact us via email info@cordalehousing.org.uk. 
Facebook at Cordale Housing Association or twitter at 
@cordalehousing.

Methods of Payment
Cordale Housing Association have many methods of payment 
available to make it as easy as possible for our tenants to pay 
their rent charges.

We can receive payments via:

Allpay   Provides a quick and convenient way  
   to pay at participating shops.
Callpay   Provides a quick and convenient way  
   to pay over the telephone by calling 
   our office.
Card payments  Can be taken at our office or over   
   the telephone.
Cash payments @ office Can be taken at our office.

Public holidays
The office will be closed on; Friday 14th, Monday 17th April, 
Monday 1st, Friday 26th and Monday 29th May.

Comments, Suggestions and other Feedback
We welcome your feedback – and use comments and suggestions 
to help us improve our service.

You can share your views with us in many ways. Send us an email 
or letter; speak to a member of staff or call our Customer Services 
Team. You can also contact us through our website or social 
media.

Compliment, Suggestions &
Complaint Handling Procedure
Cordale Housing Association are committed to providing quality 
services. We know there can be occasions where we fall short of 
our standards or do not fully meet these expectations. We have a 
detailed Complaints Handling Procedure that is designed to help us 
resolve any customer dissatisfaction quickly and as close to the point 
of service delivery as possible. It is based on a two stage approach.

You can make a complaint by phone, letter, email, or through 
speaking to a member of staff in person. Alternatively, complete our 
complaints form or contact us through our website. We have a leaflet 
that explains our Complaints Handling Procedure. Ask us for a copy 
or download it from our website.

Straighforward complaints are 
handled quickly at this stage

Should take no longer than 5 
working days to resolve

We would hope, for example, to 
be able to resolve many Stage 
1 complaints by offering an ‘on 
the spot’ apology or explanation 
of why an issue occurred 
and what we will do to stop it 
happening again.

Complaints not resolved at Stage 1

Complaints at this stage are more 
complicated or need further 
investigation than Stage 1

20 working day target applies to 
Stage 2 complaints. In practice, 
we will always aim to take less 
time than this.

Complaints Handling Procedure: The 2-Stage Process

STAGE 2STAGE 1

Customer Service Team 

Cordale welcome 2 new Customer Service Assistants, Cheryl McKinley joins from Faifley Housing 
Associa@ons and Kerry Newton join us from New Gorbals Housing Associa@on. 

Both Cheryl and Kerry will be at hand to assistant with your enquiries. 

We welcome both to the associa@on. 

H  

Phone issues 

Over the last couple of months Cordale have upgraded telephone services, unfortunately we 
experienced some issues resul@ng in our telephones not being available at points throughout the 
day. 

We are happy to report all issues have been resolved. 

If you require to contact the office, our number is 01389 721216 or alterna@vely contact us via of 
email info@cordalehousing.org.uk. Facebook at Cordale Housing Associa@on or twiWer at 
@cordalehousing. 

Methods of payment 

Cordale Housing Associa@on have many methods of payment for Rent to make it as easy as possible 
for our tenants. 

We can receive payments via: 

How We Let Our Homes – Some Changes Ahead 

Allocations Policy Review Completed 

  

You will have read in our previous editions of the newsletter that we were reviewing our 
Allocations Policy. We invited you to comment. Cordale Housing Association have now 
completed a comprehensive review of our Allocations Policy. This policy sets out how we let 
our homes. 

The new policy means that some applicants will have their priority for housing increased and 
other applicants will have their priority reduced. We know this is important to you, however 
the changes are required by law. 

The Association were required to update our policy to ensure that it met with the most 
current legal guidelines and good practice, particularly the new requirements that was set 
out in the Housing (Scotland) Act 2014. 

Our policy review considered the views of current housing list applicants and existing 
Cordale tenants. We provided a brief questionnaire to survey current tenants and housing 
applicants on what they thought would be important to be considered in our policy review 
and help us shape our new policy. Thank you to those who responded to our survey 
questions as they were very helpful for us to consider what was important to you in relation 
to how we let our homes. 

The NEW POLICY is available on our website at www.cordalehousing.org.uk 

The new policy is effective from the 1st April 2017 

We will write to our applicants to advise them of their new housing points and what they can 
do to get more information on their re-housing options. 

  

Prize Winner Announced: The Lucky winner of our FREE PRIZE DRAW OF £25 
shopping vouchers for completing our survey was Ms. McKenzie of Dumbarton. Well done.
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The association’s Gas Maintenance Contractor James Frew (Gas 
Sure) are once again in the process of promoting their annual 
apprenticeship recruitment drive. If this is of interest to you or 
someone you may know please see the below details for applying 
and good luck.

Applicants can apply to be included in the recruitment process 
by sending their CV to admin@jamesfrew.co.uk before the end of 
April 2017. Interviews along with the applicable trade tests will 
follow the initial application process.

Door Entry Replacement Contract

Front Timber Fencing Contract

Cordale’s Investment Programme Update
Our onsite Kitchen and Ventilation Replacement Contract has 
been progressing well and the feedback received so far from the 
tenants involved has been extremely positive. Included a few 
photographs and comments from tenants we’ve involved.

These comments are very positive from our tenants, and the 
contractor Select facilities have achieved a very good kitchen 
installation and finish which has resulted in an extremely 
successful contract overall.

Our tenant Mrs Rainey photographed above 
commented:
“We are absolutley delighted with everything, 
couldn’t be more pleased”
Further possitve feedback was also received from the 
following tenants;
“great service all round with no mess whatsoever”
Mr Crawford

“guys were terrific, couldn’t fault the service 
overall”
Ms Kennedy

“brilliant – 10 out of 10 all round”
Mr Campbell

“took no time at all, guys were great”
Mrs Morris

More Local 
Employment
Opportunities

Contracted works 
happening throughout 
the Community
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2) Investment Planned/Cyclical Maintenance Update  

Cordale’s Investment Programme Update… 

Our onsite Kitchen and Ven9la9on Replacement Contract has been progressing well 
and the feedback received so far from the tenants involved has been extremely 
posi9ve. Included a few photographs and comments from tenants involved…... 

L       L  
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Our tenant Mrs Rainey photographed above commented.. 

“we are absolutley delighted with everything, couldn’t be more pleased” 

Further possitve feedback was also received form the following tenants; 

Mr Crawford – “great service all round with no mess whatsoever” 

Ms Kennedy – “guys were terrific, couldn’t fault the service overall” 

Mr Campbell – “brilliant – 10 out of 10 all round” 

Mrs Morris – “took no 9me at all, guys were great” 

Investment/
Planned Cyclical 
Maintenance 
Update
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These comments are very posi9ve from our tenants, and the contractor Select facili9es have 
achieved a very good kitchen installa9on and finish which has resulted in an extremely 
successful contract overall. 

L           L  

Other contracted works which are happening throughout the community? 
    
Door Entry Replacement Contract 
              

 

Front Timber Fencing Contract 
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Bringing New Homes 
to Dalquhurn

We are delighted that West Dunbartonshire Council have 
allocated funding in their Strategic Housing Investment Plan 
to build new homes at our vacant site at Dalquhurn.

We have appointed architects to develop our plan and will be 
appointing contractors later in the year.  We don’t have a firm 
start date yet, but we hope to commence the work in 2018.

The new homes will include a mix of properties for sale and 
affordable rent.

It is great that we can bring more new homes to Renton and 
the development will transform the appearance of Dalquhurn, 
as we build on the derelict former industrial site.

When we entered into our partnership with Caledonia 
Housing Association in 2014, we set out a number of 
commitments that we would deliver.  This included rent 
guarantees, investment plans, commitments to local staff and 
increasing the supply of new, affordable housing in Renton 
and Alexandria.  We also advised we would work closely with 
the Scottish Government and West Dunbartonshire Council to 
develop a strategy to regenerate and build new homes on the 
vacant site at Dalquhurn.  

We appreciate the support of the Scottish Government, West 
Dunbartonshire Council and Caledonia Housing Association 
in helping us deliver this significant commitment.

guarantees, investment plans, commitments to local staff and increasing the supply 
of new, affordable housing in Renton and Alexandria.  We also advised we would 
work closely with the Scottish Government and West Dunbartonshire Council to 
develop a strategy to regenerate and build new homes on the vacant site at 
Dalquhurn.   

We appreciate the support of the Scottish Government, West Dunbartonshire 
Council and Caledonia Housing Association in helping us deliver this significant 
commitment. 

INSERT IMAGE OF DALQUHURN –  

!  

Cordale Business Plan, 2017-2022: Homes and Services that make life better 

The Cordale Management Committee have recently approved our new business 
plan. 

A summary copy will be available on our website in May. 

Our new vision is to provide “Homes and Services that make life better”. 

The business plan sets out how we will continue to deliver the services, performance 
and results that meet the needs of our tenants and other customers, as well as how 
we will make a positive contribution to the wider community. 

Our priorities include: 

The Cordale Management Committee have recently approved 
our new business plan.

A summary copy will be available on our website in May.

Our new vision is to provide “Homes and Services that make 
life better”.

The business plan sets out how we will continue to deliver the 
services, performance and results that meet the needs of our 
tenants and other customers, as well as how we will make a 
positive contribution to the wider community.

Our priorities include:
• Delivery of new housing at Dalquhurn
• Develop a new office at Main Street, Renton
• Complete an independent tenants satisfaction survey
• Deliver a Renton community garden suitable for wider 

community use
• Create greater tenant involvement in shaping how we 

deliver services;
• Providing the specialist advice, information and support 

to help tenants pay their rent and sustain their tenancy
• Establish a continuously improving estates service that 

provides value for money
• Explore refurbishment and remodelling options at Main 

Street rear courts
• Publish a new  tenants repairs and maintenance handbook
• Develop a 5 year major repair programme that highlights 

investment priorities for all the stock

For further information on our new business plan, please 
contact the office.

Homes & Services that make life better...

CORDALE BUSINESS PLAN 
2017-2022

HOUSING 
LIST OPEN
2 and 3 Bedroom Tenement Flats AVAILABLE NOW 

Property Size

1 Bedroom
2 Bedrooms
3 Bedrooms
4 Bedrooms

£275.37
£322.70
£342.76
£450.85

Average Monthly Rent*

Our office is at 16 Merkins Avenue, Bellsmyre, G82 3EB
call 01389 765 179 or 
email enquiries@bellsmyre-ha.org
visit www.bellsmyrehousing.org.uk*This is sample rents only

GET IN TOUCH NOW FOR YOUR 
NEW HOME APPLICATION!

Bellsmyre Housing Association, in partnership with Caledonia Housing Association, are currently 
delivering a £5 Million pound 5 year investment programme in our properties.

We are located just off the A82 at the Lomondgate roundabout with:
• Excellent public transportation to Dumbarton centre, Balloch and surrounding areas
• New school and nursery facilities have been built for the local community: Bellsmyre Early              

Learning and Childcare Centre and St Peter’s & Aitkenbar Primary Schools
• The new Our Lady and St Patricks High School is currently under construction and due to                   

open 2017/18

Working in Partnership with
Caledonia Housing Association.

New Cordale Office
We will be building our new office in the heart of Renton, 
replacing the shops in Main Street that have been empty of years.

We are delighted with this development as our new office 
will provide easier access to our services. It will also physically 
transform the appearance of Renton, removing the “eyesore” of 
empty shops.

We have appointed a design team to develop our plans and you 
will very soon see the demolition of the shops.

We plan to open the new office in late Summer 2018.

CORDALE SPRING NEWSLETTER 2017 

New Cordale Office at Main Street Renton! 

We will be building our new office in the heart of Renton, replacing the shops in Main 
Street that have been empty of years. 

We are delighted with this development as our new office will provide easier access 
to our services. 

It will also physically transform the appearance of Renton, removing the “eyesore” of 
empty shops. 

We have appointed a design team to develop our plans and you will very soon see 
the demolition of the shops. 

We plan to open the new office in late Summer 2018. 

!  !  

Bringing new homes to Dalquhurn! 

We are delighted that West Dunbartonshire Council have allocated funding in their 
Strategic Housing Investment Plan to build new homes at our vacant site at 
Dalquhurn. 

We have appointed architects to develop our plan and will be appointing contractors 
later in the year.  We don’t have a firm start date yet, but hope to enable works to 
commence in 2018. 

The new homes will include a mix of properties for sale and affordable rent. 

It is great we can bring more new homes to Renton and the development will 
transform the appearance of Dalquhurn, as we build on the derelict former industrial 
site. 

When we entered into our partnership with Caledonia Housing Association in 2014, 
we set out a number of commitments that we would deliver.  This included rent 
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Community 
Environmental 
Fund Update...
Through the course of the year’s estate walkabouts 
with Cordale staff and Committee Members three areas 
within the community were identified as requiring 
much needed environmental improvements. Below 
are photographs of the areas, before and after, which 
hopefully showcases where we have concentrated our 
efforts and investment during the year. We are sure 
you will agree that transformation has enhanced and 
improved the areas.

Jackson Place
We were keen to make improvements to the play area 
here.  The slide was in a poor condition and sat on a 
slope which meant the area wasn’t ideally suited for use 
as a play area.   

We’ve removed the slide and planted some plants and 
shrubs.  The area is already looking great and we’re sure 
when the plants and shrubs grow they’ll be a lovely 
colourful addition to the area.  

Glen View Play Area
The modernisation and upgrade of the play area at Glen View is 
now moving ahead.   

We’ve removed the old equipment and the next step will be to 
repair the surface and then install new equipment.  

The new equipment is cheery, modern and will provide local 
children with a range of play options, and includes: 

•  A new slide  
•  A new swing 
•  A new freestanding ‘3 to connect’ 
•  A new dolphin springer 
•  A new fun reflection play panel 

The changes to the play area will make it more suited to pre-
school age children, and we’re sure it will prove to be a great 
place for local children.  

Further details will follow within our summer newsletter and 
we’re hoping to have an opening ceremony in the summer too, 
so look out for more details maybe an opening ceremony? 

Further proposals for the Community Environmental Fund for 
2017-18 will be published soon.

(Before) (After)

(Before)

(Proposed Play Area Equipment)

(Before) (After)
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3) Community Environmental Fund Update 

Through the course of the year’s estate walkabouts with Cordale staff and Commi_ee 
Members three areas within the community were iden9fied as requiring much needed 
environmental improvements. Below are photographs of the areas, before and aber, which 
hopefully give a visual aid in showcasing where we have concentrated our efforts and 
investment during the year. We are sure you will agree that transforma9on has enhanced 
and improved the areas. 

Jackson Place 
We were keen to make improvements to the play area here.  The slide was in a poor 
condi9on and sat on a slope which meant area wasn’t ideally suited for use as a play area.    

We’ve removed the slide and planted some plants and shrubs.  The area is already looking 
great and we’re sure when the plants and shrubs grow they’ll be a lovely colourful addi9on 
to the area.   

(Before)     (Aber) 
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Glen View  

Glen View Play Area    
The modernisa9on and upgrade of the play area at Glen View has moved on and is now 
moving ahead.    

We’ve removed the old equipment and the next step will be to repair the surface, then 
install new equipment.   

The new equipment is cheery, modern and will provide local children with a range of play 
op9ons, and includes:  

• A new slide   

• A new swing  

• A new freestanding ‘3 to connect’  

• A new dolphin springer  

• A new fun reflec9on play panel  

The changes to the play area will make it more suited to pre-school age children, and we’re 
sure it’ll be a great place for local children.   

Further details will follow within our summer newsle_er and we’re hoping to have an 
opening ceremony in the summer too, so look out for more details maybe an opening 
ceremony? Further proposals for the Community Environmental Fund for 2017-18 will be 
published soon. 

(Before) 
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Dalquhurn Estate 

(Before)      (Aber) 
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Dalquhurn Estate 

(Before)      (Aber) 
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Dalquhurn Estate
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(Proposed Play Area Plans) 
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4) Gas Safety News… 

**contain within speech bubble - include gas safety icon** 

New legisla9on changes coming soon mean that the anniversary date for you annual 
service will remain the same date every year regardless of the date complete… More 
details to follow before the system is rolled out but this change should result in a more 
hassle free, less 9me, effec9ve process for all. DR
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TL    
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4) Gas Safety News… 

**contain within speech bubble - include gas safety icon** 

New legisla9on changes coming soon mean that the anniversary date for you annual 
service will remain the same date every year regardless of the date complete… More 
details to follow before the system is rolled out but this change should result in a more 
hassle free, less 9me, effec9ve process for all. 
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4) Gas Safety News… 

**contain within speech bubble - include gas safety icon** 

New legisla9on changes coming soon mean that the anniversary date for you annual 
service will remain the same date every year regardless of the date complete… More 
details to follow before the system is rolled out but this change should result in a more 
hassle free, less 9me, effec9ve process for all. 



Have your say on the services we deliver
• We want you to be able to influence our housing service

Help to set the priorites for the services we deliver
• We want to deliver a service that meets the needs of our tenants and 

customers

Give your views and opinions
• We want to listen to what you think makes a good housing service

Offer recommendations for change and improvement
• You receive the services we deliver so who best to tell us when 

things need to change

Influence housing policy and legislation
• Be involved in Association and Government consultations that influence 

local housing policy

We are commited to involving you in the 
service we provide. 

Our Community Engagement Officer, 
Nancy Robertson can provide support, 
advice and invormation.

To get involved contact Nancy... 
1 Red Row, Renton
Dunbartonshire G82 4PL
NancyRobertson@
cordalehousing.org.uk
01389 721 216

Who can get involved?All tenants and residents (aged 16+) who live in Cordale Housing 
Association houses can get involved.
Or if you’re on our housing list for one of our houses you too can get 
involved.

The Association has recently agreed the Tenant Participation 
Action Plan for the coming year from April 2017 to March 
2018. The action plan sets out the things we want to do and 
how we’ll do them.  The Action Plan is the working document 
that ensures we carry out the aims of our Tenant Participation 
Strategy.

We’d like to offer a huge thanks to Helen McGhee and John 
Bell who got involved a few months ago to help us prepare the 
new strategy.  Helene and John met with Nancy Robertson 
our Community Engagement Officer and discussed the 
previous action plan and had a good discussion on ideas for 
the new plan.

Here’s a wee line up/snapshot of the things contained in the 
strategy;

• Tenants and customers find it easy to participate and 
influence decisions 

• We will identify and engage with traditionally excluded 
and underrepresented groups 

• Develop a wide range of tenant participation 
opportunities and activities 

• Make resources available to make sure tenant 
participation can take place 

• Raise awareness of tenant participation through 
improved communication and good quality information 

• Develop participation through training, information 
and advice 

• Monitor and review our Tenant Participation Strategy 
and our Annual Action Plan 

Look out this year for various activities and information that 
will be happening this year all designed to make sure you can 
influence the service we provide and have the information 
you need to understand our service. 

Tenant Participation 
2017/18 

PAGE 10

THERE ARE LOTS OF WAYS TO GET INVOLVED AT THE LEVEL, THE PACE & 

THE TIME FRAME TO SUIT YOU...

• Join or establish a Residents Association

• Join or establish a Neighbourhood Forum

• Get involved in Focus Groups
• Attend and take part in Information Days, Open Meetings, Open Days,          

Drop-In Events, Public Meetings & Consultations

• Take part in Estate Walkabouts

• Join the Association as a member

• Join the Management Committee

• Get involved in the Community Garden
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Estates Service
Update...
You may have recently observed that the estate service delivery 
is being carried out by Trayndale Garden Services Ltd.  This 
has been actioned to provide short term cover to assist the 
association to deliver it’s essential estates service and to make 
necessary improvements, which we hope you have noticed.

Trayndale  Garden Services have provided experienced estates 
services to other similar sized organisations. Recently we 
have undertaken a door step challenge survey whereby our 
Maintenance Officer and Community Engagement Officer 
carried out random door to door surveys. The feedback so far 
on the current service provided has been excellent. Resulting 
in 91% of tenants contacted noting total satisfaction with the 
overall service provided.

Our surveys achieved some very helpful feedback as you will see 
from the tenants comments noted below;

 “Recently noticed a big difference, leaves and grass used to 
be all over the place, this is better”

“Terrific job, no faults, very polite, offer help when necessary, 
can’t fault the service”

“Great service but unsure of programme of works and 
responsibility”

All of the information gathered will be reviewed and steps taken 
to further enhance the services provided and how we get from 
good to a great service. We also thank you for participating in 
the door step challenge survey and we look forward to more 
surveys being carried out over the summer period.

Meet Your...
Housing Officers

Geraldine McKenzie
Housing Officer
geraldinemckenzie@cordalehousing.org.uk

Lisa-Marie Brown
Housing Officer
lisamariebrown@cordalehousing.org.uk

224a - 230 Main Street
232 & 234 Main Street
Gallagher Way
New Cordale road
Jackson Place
Cordale Avenue
Wylie Place
Katherine Place
Glen View

Ross walk
Harrison Place
McFarlane Place
9 - 25 Stirling Street
13 -62 Taylor Street
Swan Court
Mill Lade
MacBride way
Factored & Sharing Owners

If you have any enquiries regarding...
• Rent Accounting and Arrears
• Estates and Environment
• Housing Transfers
• Wider Tenancy Issues
• Support with Welfare Benefits and Housing Benefit
• Anti-Social Behaviour
...then YOUR Housing Officer is here to help.

216a - 222 Main Street
Back Street
King Street
1a- 1c Stirling Street
186 - 214 Main Street
Thimble Street
McGregor Lane

Grant Crescent
Burns Street
Waterside Place
170 Main Street (Waterside View)
Johnstone Road
2 -12 Taylor Street

We value your opinion and are always looking for your
feedback on the services we provide. 

We have included a satisfaction survey with this newsletter.

We would be delighted if you filled this and sent it back to
us. Postage is paid. 

Let us know how we are doing!

Surveys Available 
Online...
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Welfare Rights Services available at 
Cordale Housing Association Office:

• Welfare Benefits Support & Advice
• Housing Benefit Advice
• Debt Management Advice
• Help with Financial Difficulties

Welfare Services at
Cordale Housing 
Association

To make an appointment regarding any Welfare Rights 
matters & Housing Benefit advice contact us now

on 01389 721 216

Citizens Advice Surgery on Thursdays mornings at our 
office from 10am–12pm. We can also arrange home 
visits if for health reasons you are unable to visit the 
office.

You can also visit the CAB office based at Bridge Street, 
Dumbarton or telephone 01389 744690

CAB Service
Reminder

DON’T MISS OUT!!

THIS IS A GREAT SERVICE FOR YOU...
• Check you are receiving all the benefits 

you are entitled.    

•  Get Assistance and Advice.  

•  Help report changes to your household 
circumstances and their likely impact 
upon you.

A full copy of our Rents Setting Policy is available on our website 
at www.cordalehousing.org.uk

Unused Bedrooms?
We may be able to help?

Have you got two or more unused bedrooms? We may be 
able to help? £500!

Kids moved on?  Empty nest? Change in your family 
circumstances?

Whatever the reason living in a home that is too big for your 
needs can be expensive.
• Higher heating and fuel costs
• Higher Council Tax
• Higher rent
• Lower housing benefit entitlement
• Harder to keep clean

The benefits of moving to a house more suitable to your new 
circumstances includes;
• Lower energy bills,
• Potentially lower rent,
• Warmer home,
• Potentially lower council tax bills
• No housing benefit reduction for spare rooms
• Current home can be benefit a family in need

*NEW* Grant assisted move!!!…
If you currently live in a Cordale Housing Association home 
and have two or more spare/unused bedrooms, under our 
new Housing Allocations Policy we may be able to assist you 
to move to one of our smaller and more suitable properties by 
providing you with a £500 grant towards your removal costs. 
This may be for removal company costs, utility re-connections 
such as phones or TV, new carpets, decoration, or whatever 
you feel you need to support you financially with making the 
move happen.

The key criteria are:
You must have two or more spare bedrooms in your current 
property and our records show that to be the case.

You move to one of Cordale’s smaller properties which meets 
your current family compliment. We will not move you to a 
property which results in you having another spare bedroom.

If you are interested in knowing more, please contact our 
Housing Officers who can advise if you qualify and answer any 
questions you may have.

Gas Safety News!
New legislation changes coming soon mean that the 
anniversary date for you annual service will remain the same 
date every year regardless of the date complete… More 
details to follow before the system is rolled out but this 
change should result in a more hassle free, less time, effective 
process for all.

Editor: Please put this ar1cle on back page. 

!   

!  

CAB Service Reminder – Don’t Miss Out!!!! 

Citizens Advice Surgery on Monday afternoons at our Bellsmyre office  

from 2.00pm to 4.30pm. 

You can also visit the offices based at  

Bridge Street, Dumbarton or telephone 01389 744690

To make an appointment regarding any Welfare Rights matters and Housing 
Benefit advice contact us now on 01389 765179. 

Welfare Rights Services available at  

Bellsmyre Housing Associa1on Offices 
➢ Welfare Benefits Support and Advice 

➢ Housing Benefit Advice 

➢ Debt Management Advice 

➢ Help with Financial DifficulAes 


