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We recently won Small Housing Association of the Year (less 
than 3000 units) at the Scottish Home awards  and Best 
Performing Business (under 25 employees) at the West 
Dunbartonshire Working4Business award ceremony. 

CORDALE WIN
Two Prestigious 
Awards!

Don’t Forget!

YOUR NEW RENT CHARGE 

STARTED ON 1ST APRIL 

Have you made the changes 

needed?



A tribute to Isabel Barr as Cordale 
win awards.

It’s been a remarkable couple of months for 
Cordale as we won two prestigious awards.

On 31 May we were awarded the title of 
Best Performing Small Business at the 
West Dunbartonshire Working4Business 
awards.

Meanwhile on 15 June we won Housing Association of the 
Year (less than 3,000 units) at the Scottish Home Awards in 
the Glasgow Hilton Hotel.  This was a fantastic night with 
committee and staff representing Cordale at the event, as we 
received this national accolade.

Margaret McCallion, Chairperson of Cordale Housing 
Association Chairperson, said: “Cordale were honoured 
and proud to receive both these awards. Our focus is to be 
the best landlord we can be, providing our tenants with 
quality housing and excellent services. This type of external 
recognition is great to receive, as it provides assurance what 
we are doing is having a positive impact and we are making 
a difference.

 “This recognition reflects the hard work and dedication of 
our committee, staff and support of our partners. Meanwhile 
the foundations that enabled these achievements were 
established a few years ago. Our former Chairperson, 
Isabel Barr, who sadly passed away a couple of years ago, 
provided the leadership and direction necessary to deliver 
the improvements we see today. Isabel more than anyone 
helped get Cordale to where we are and this award reflects 
her immense contribution to Cordale.”

Local MSP Jackie Baillie congratulated Cordale and highlighted 
our achievements to the Scottish Parliament.
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A Tribute...Interested in becoming a 
Management 
Committee Member?

The role of the Cordale Management Committee is to make sure 
the business is managed well and therefore we deliver good 
outcomes for our tenants and service users. 

The Management Committee sets the direction of the Association 
establishing what we want to achieve in the present and the future, 
monitors performance, manages risk and makes sure we comply 
with all our statutory, regulatory and contractual requirements.

The Association is part of the Caledonia Housing Association 
Group and this means Cordale Committee members represent the 
Association on the Group Audit and Remuneration Committees.
In general terms, the Committee sets our overall aims and 
priorities and ensures we are delivering what tenants, residents, 
service users and other stakeholders expect of us.

The role of Management Committee is to:
• Make sure we have a professional and capable staff team in 

place to deliver services and run the organisation on a day to 
day basis.

• Decides on business “strategy” and financial plans and sets 
these out in our Business Plan.

• Oversees and monitors progress against the targets contained 
in the Business Plan.

• Reviews information and makes decisions about financial and 
risk management issues, and about a range of policy, service 
and business performance related matters.

• Importantly, in doing all of this, ensures we meet our legal 
responsibilities and the expectations of the regulators.

We generally have 9 meetings a year (including a business 
planning away day) and additional learning and development 
sessions.  Accordingly, in return for sharing your time we 
provide opportunities to help your personal and professional 
development.

If you want to find out more information on being a 
Management Committee member, please contact the office 
on 01389 721216 and we can arrange a chat with you.

West Dunbartonshire 
Council

Working 4U is a service which supports people who are unemployed 
return to work; providing assistance with benefits and debt, learning, 
digital literacy and preparation for work.  Our aim is “to support 
customers and communities to improve their skills, learning and 
financial situation, assisting them on their journey into work and 
protecting the rights of our citizens”

For more information please contact our team on 01389 761463 
or visit www.west-dunbarton.gov.uk/jobs-and-training/
working4u

Editor: 

Can you drop this logo into every other page of the newsle7er please? 

!  

!
• Can we change front page heading – “CORDALE  WIN TWO PRESTIGOUS AWARDS!”.  Change 

footer – We recently won the award of Small Housing AssociaJon of the Year at the ScoLsh 
Home awards and Best Performing Business (under 25 employees) at the West 
Dunbartonshire Working4Business award ceremony 

• Page 2 – Can we include another photo of Cordale staff/commiWee (from the Hilton 
ceremony) at the Isabel Barr arJcle.  We have some great photos and it would be good to 
include as many as possible.  I know Jme is Jght, but we could have a montage page of 
award photos. 

Can we also add in at the boWom of the arJcle “Local MSP Jackie Ballie congratulated Cordale and 
highlighted our achievements to the ScoLsh Parliament” 

\  
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Life of a Committee Member
Veronica Hamilton

Why did you become a 
committee member?
I wanted to make a difference to the living 
environment of local people and area.  I am 
local to the area and have an interest in local 
issues. 

What is involved?
You need to be able to commit your time to 
attending and participating in meetings and 
have an interest in the area.  Having a basic 
knowledge of the local area and its needs is of help although full 
training is provided.

What are the benefits?
I take satisfaction knowing I am part of a professional committee 
that has improved and continues to improve people’s lives by 
providing affordable housing that makes the local area a better 
place to live.  Being part of the committee helps to ensure Cordale 
Housing Association is well governed.

What skills/qualities do you need to become a committee 
member?
The committee is made up of people with a diverse range 
of knowledge and attributes.  Having an interest in the local 
community and wanting to make a difference, being able to work 
as part of a team and having a willingness to learn new skills and 
commitment to your role is essential.

What do you enjoy the most about being part of the 
committee?
I enjoy seeing the hard work, well governed and effective decision 
making coming to fruition.  We are investing in a new office that 
will improve the area and be of benefit to all in the community.  We 
have recently been awarded Best Performing Business (under 25 
employees) and Small Housing Association of the Year (less than 
3000 units), this is a tremendous achievement and reflects the hard 
work and commitment by staff and committee at Cordale.  We 
have ambitious plans with our partners to bring new affordable 
homes to Renton and Alexandria area and will continue to strive to 
be one of the top performing housing associations.

!  

Why did you become a commi/ee member? 

I wanted to make a difference to the living environment of local people and area.  I am local to the 
area and have an interest in local issues.  

What is involved? 

You need to be able to commit your <me to a=ending and par<cipa<ng mee<ngs and have an 
interest in the area.  Having a basic knowledge of the local area and its needs is of help although full 
training is provided. 

What are the benefits? 

I take sa<sfac<on knowing I am part of a professional commi=ee that has improved and con<nues to 
improve people’s lives by providing affordable housing that makes the local area a be=er place to 
live.  Being part of the commi=ee helps to ensure Cordale Housing Associa<on is well governed. 

What skills/quali;es do you need to become a commi/ee member? 

The commi=ee is made up of people with a diverse range of knowledge and a=ributes.  Having an 
interest in the local community and wan<ng to make a difference, being able to work as part of a 
team and having a willingness to learn new skills and commitment to your role is essen<al. 

What do you enjoy the most about being part of the commi/ee? 

I enjoy seeing the hard work, well governed and effec<ve decision making coming to frui<on.  We are 
inves<ng in a new office that will improve the area and be of benefit to all in the community.  We 
have recently been awarded Best Performing Business (under 25 employees) and Small Housing 
Associa<on of the Year (less than 3000 units), this is a tremendous achievement and reflects the hard 
work and commitment by staff and commi=ee at Cordale.  We have ambi<ous plans with our 
partners to bring new affordable homes to Renton and Alexandria area and will con<nue to strive to 
be one of the top performing housing associa<ons.

Little Helpers
Re-Open Glen View 
Play Park

We are delighted to announce that the £15,000 upgrade and 
modernisation of Glen View Play Park is now complete.  

On Friday 7th July, Martin Walker the Associations Vice-Chairperson 
opened the play area together with Veronica Hamilton from the 
committee and with the help of local children and children from 
the local Mother and Toddler Group.   

The play park is looking great with lots of new equipment and has 
been specifically designed for younger pre-school age children.  
The children who came along on the day to help with the opening 
had great fun testing the new play park equipment.  

The upgrade included removing some of the old equipment, 
repairing the surface and installing some new pieces of equipment 
and the fencing and the gate have been freshly painted.   

The upgrade to the play park was made possible with funding from 
the associations Community Environmental Fund.  The work was 
carried out over a couple of months by local contractors Jupiter 
Play Specialists and The Bell Group. 

Martin Walker, Vice Chairperson said “the play park is looking 
great and it’s brilliant to see the children enjoying the new 
equipment, we’re really delighted with the upgrade and it’s a 
great example of the changes the Community Environmental 
Fund can bring. Martin went on to thank staff and the committee 
for getting the play park to where we are today”

\  

\  

• Page 5 – Resident Safety – Can we amend the last paragraph to say: Please report it 
immediately to Environmental Health at West Dunbartonshire Council on 01389 73700 or 
alternaJvely contact us on 01389 721216 and we can take immediate acJon. 

• Page 6 –The performance arJcle in the white heading boxes can we change to say at “March 
2017” and not “year to date” 

• Page 9 – Can you amend the programme below it seems to have a summer 2016 date at the 
top of the top box in the current drag, please copy below. 

• Asset Management Programme Update for 2017-18  

Here’s a look at what Cordale has planned for the coming year: 

Where What When

New Cordale Office
Main Street Shops to be demolished…..new 
Cordale office coming soon!

Many of you will have seen our sign advertising we will be 
building a new office in Main Street, Renton and this will 
involve the demolition of the empty shops that have been 
derelict for years.

We anticipate the demolition works to be carried out in 
late August/September, with building works starting in the 
Autumn and the new office ready to be opened in late 2018!

It will provide better access and facilities for tenants, and, 
of course, improve the visual appearance of the heart of 
Renton, by demolishing the shops that have been empty for 
years.

CORDALE SPRING NEWSLETTER 2017 

New Cordale Office at Main Street Renton! 

We will be building our new office in the heart of Renton, replacing the shops in Main 
Street that have been empty of years. 

We are delighted with this development as our new office will provide easier access 
to our services. 

It will also physically transform the appearance of Renton, removing the “eyesore” of 
empty shops. 

We have appointed a design team to develop our plans and you will very soon see 
the demolition of the shops. 

We plan to open the new office in late Summer 2018. 

!  !  

Bringing new homes to Dalquhurn! 

We are delighted that West Dunbartonshire Council have allocated funding in their 
Strategic Housing Investment Plan to build new homes at our vacant site at 
Dalquhurn. 

We have appointed architects to develop our plan and will be appointing contractors 
later in the year.  We don’t have a firm start date yet, but hope to enable works to 
commence in 2018. 

The new homes will include a mix of properties for sale and affordable rent. 

It is great we can bring more new homes to Renton and the development will 
transform the appearance of Dalquhurn, as we build on the derelict former industrial 
site. 

When we entered into our partnership with Caledonia Housing Association in 2014, 
we set out a number of commitments that we would deliver.  This included rent 
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I’m sure like me you’ve watched the news reports about Grenfell 
Tower in London with absolute horror that such a tragedy 
could happen.   I would like to reassure you that as a Housing 
Association we are never complacent about the safety of your 
home.

As an organisation we have over 500 properties varying in type, 
size and age. All our properties are built to meet all relevant 
building safety standards to provide you with a safe and secure 
home. 

To help inform you we have put together a number of articles 
on this page about our building types and materials, our fire 
policies and procedures and finally some quick but important 
fire safety tips and reminders. 

Feeling safe and secure in your home is important – hopefully 
this information will assure you that your Cordale home is, as 
much as possible, both safe and secure from such tragedies. If 
you have any questions or concerns please get in touch with the 
Customer Services Team who will be delighted to help.

Our House Type Materials and Facts You Need To Know
Following the fire at Grenfell Tower Cordale Housing Association 
conducted a rapid response exercise and can confirm that 
NONE of our housing stock has the same type of cladding fitted 
at Grenfell Tower. 

We would like to reassure you that all materials used in the 
construction and/or major refurbishments of Cordale properties 
have been specified by qualified professionals to the relevant 
building standards, including fire requirements. Although we 
are confident these claddings are safe and durable we intend 
to review the specification of these as part of our fire safety risk 
assessment work over the coming months.  We will keep you 
updated on the outcomes.

Top 5 Safety Tips
1. Smoke alarms and Carbon Monoxide detectors are installed 

and or checked during the gas maintenance annual service. 
However it is advised that you should still test them weekly 
and remember to always replace batteries when you hear 
the bleep sound.

2. Make a Fire Action Plan so that everyone in your house 
knows how to escape in the event of a fire and make sure 
exits are kept clear

3. Never leave cooking or open flames including candles or oil 
burners unattended

4. Ensure cigarettes are completely stubbed out, are disposed 
of carefully and are never smoked in bed

5. Never overload power points and switch off appliances 
when not in use

The Scottish Fire and Rescue Service offer free home fire safety 
visits to provide useful fire safety advice and to help minimise 
the risk of fire. If you would like a visit, please call 0800 0731 
999, text “FIRE” to 80800 from your mobile or fill in a form 
online at http://www.firescotland.gov.uk/your-safety/hfsv-
form.aspx.

Home Safety Column
by Barry Johnstone

Editor: 

Can you drop this logo into every other page of the newsle7er please? 
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The association has just appointed Trayndale Garden Services  
to deliver our estates services Summer and Winter programmes 
of grass cutting, pruning and environmental works. Our high 
standards of service delivery will be maintained as we move 
forward. We also would like any feedback from you on the services 
provided as previous feedback confirmed that 91% of tenants 
contacted were satisfied with the level of service provided.

Please feel free to welcome the new team and ask questions 
about the services provided.

Estates Service Update

DRAFT

1) Estates Service Update  

  

Meet the new Estate Services Team, 

The associa8on has just appointed Trayndale Garden Services  to deliver our estates services 
Summer and Winter programmes of grass cuCng, pruning and environmental works. Our high 
standards of service delivery will be maintained as we move forward. We also would like any 
feedback from you on the services provided as previous feedback confirmed that 91% of tenants 
contacted were sa8sfied with the level of service provided. 

Please feel free to welcome the new team and ask ques8ons about the services provided. 

 N  

2) Year End Performance 

Cordale maintains high performance at year end!! – **MAKE THIS HEADING** 

The table below shows our objec8ves for the year and how we performed. 

Descrip9on Target Year End Performance

Performance Target

What is the role of 
Housing Officer?
My role has various 
aspects; I am responsible 
for the letting our 
properties in accordance 
with our allocation policy. 
I assess and work with 
new tenants to ensure we 
meet their needs while 
giving them a quality 
affordable home.  I achieve 
this working alongside 
the Maintenance Officer 
to ensure our vacated properties are let to a high standard and 
within our timescales in our key performance targets.  I provide 
assistance to tenants for all aspects of their tenancy where 
required, from helping manage their rent account, dealing with 
repair queries   and all other general enquiries     I also provide 
assistance with income expenditure when helping tenants with 
re-payment arrangement’s and give advice on housing options.  I 
contribute to housing policies and provide advice and guidance 
to the Customer Service Assistants.  I strive to improve the quality 
of our customer service and achieve high customer satisfaction.  
I work with our partner agencies and contactors to ensure we 
have good working relationships and I work with the Community 
Engagement Officer in tenant participation actives.

Typical day of Housing Officer?
There is no two days the same, I can be out doing a home visit 
to assess housing needs,   helping tenants manage their rent 
accounts or carrying out estate inspections. My role covers 
a varied remit of tasks and requires me to be well organised, 
proactive and be able to deal with emergency situation as they 
arise. The Association has also given me the opportunity to 
undertake a Post Graduate Degree in Housing studies so during 
the academic year I am on day-release to help me achieve my 
qualification which will help me further in my role.

What do you enjoy about your job?
I enjoy all aspects of my job and take satisfaction in knowing I 
can help individuals and families enjoy and sustain their homes.  
I enjoy seeing the community thrive and the short and long term 
benefits that this bring to all who live in the area.  

Staff Insight...
Introduction to Geraldine McKenzie, 
Housing Officer

\  

My role has various aspects; I am responsible for the leLng our properJes in accordance with our 
allocaJon policy. I assess and work with new tenants to ensure we meet their needs while giving 
them a quality affordable home.  I achieve this working alongside the Maintenance Officer to ensure 
our vacated properJes are let to a high standard and within our Jmescales in our key performance 
targets.  I provide assistance to tenants for all aspects of their tenancy where required, from helping 
manage their rent account, dealing with repair queries  and all other general enquiries   I also 
provide assistance with income expenditure when helping tenants with re-payment arrangement’s 

The Association are currently reviewing our tenant 
handbook and recognised this as great opportunity to get 
our tenant’s involved!

Nancy, Geraldine and Lisa-Marie took to the Streets of 
Renton to get our tenants views on how they would like 
their new handbook to look and to discuss the content.  
They provided other examples of tenant handbooks 
for comparison against our own.  The day was a success 
and led to a further session where the tenants who had 
provided feedback were invited along to expand on their 
idea’s with other tenants joining them too.

The comments and ideas given on both days have 
provided us with enough material to go on to produce a 
draft version which will be reviewed by our tenants again 
before the final print is agreed.

The Association would like to thank all tenants who 
took the time to give us their feedback!

Tenant Handbook
Review



PAGE 6

Resident Safety
We are aware that there has been a rise in the amount of 
discarded needles found in the local area recently. We want to 
keep our tenants and residents safe so if you do come across 
any please remember:

Do not:
• touch it
• let friends or pets touch it
• hide it
• kick it down the drain
• put it in a dustbin, litter bin or down a toilet.

Please report it immediately to Environmental Health at West 
Dunbartonshire Council on 01389 73700 or alternatively 
contact us on 01379 721216 and we will take immediate 
action.

We’re still working on the plans for the community garden.  
Planning permission was granted recently so it’s all systems go.  

We’ve continued to work with the two local primary schools 
and we’re delighted to have their support for the garden. 

Renton Primary School
A few of us met with the Eco – Committee recently and heard 
all about their work in the school and had a lovely walk round 
the school garden.  

Helene McGhee and John Bell from the Garden Group, 
Margaret McCallion and Martin Walker from the committee 
and Nancy Robertson our Community Engagement Officer 
went along to the meeting.  The committee made us feel very 
welcome and the pupils were really enthusiastic and really 
know their stuff.  They asked us lots of questions about the 
garden and gave us some fabulous suggestions and ideas 
too.    

St.  Martins Primary School 
Following our previous visit a wee group of us attended a 
school assembly; Helene McGhee from the Garden Group, 
Veronica Hamilton and Margaret McCallion from the 
committee and Nancy Robertson went along on the day.  The 
Eco – Committee delivered a presentation they’d prepared 
on the community garden to the whole school.  Once again 
the school made us very welcome, we were impressed by the 
quality of the presentation and the pupils asked us lots of 
questions about the garden and gave us some good ideas. 

We’ve since heard that the Eco- Committee were recently 
awarded Green Flag Status with Eco Schools Scotland.  Well 
done to everyone involved what a fantastic achievement.  

What next? 
We’ll be carrying out some preliminary work at the site and 
we’re now looking at other places and organisations for 
funding to bring the community garden to Renton.   

Want to know more? 
The garden group is still working to take the plans forward, 
and it’s not too late to get involved.  If you’d like to know more 
then please contact Nancy Robertson our Community 
Engagement Officer on 01389 721 216 or e-mail Nancy 
on nancyrobertson@cordalehousing.org.uk 

Community Garden 
For Renton
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Compliment, Suggestions &
Complaint Handling Procedure
Cordale Housing Association are committed to providing quality 
services. We know there can be occasions where we fall short of 
our standards or do not fully meet these expectations. We have 
a detailed Complaints Handling Procedure that is designed 
to help us resolve any customer dissatisfaction quickly and as 
close to the point of service delivery as possible. It is based on a 
two stage approach.

You can make a complaint by phone, letter, email, or through 
speaking to a member of staff in person. Alternatively, complete 
our complaints form or contact us through our website. We 
have a leaflet that explains our Complaints Handling Procedure. 
Ask us for a copy or download it from our website.

Comments, Suggesstions and other Feedback
We welcome all other feedback – and use comments and 
suggestions to help us improve.

You can share your views with us in many ways. Send us an 
email or letter; speak to a member of staff or call our Customer 
Services Team 01389 721216. You can also contact us through 
our website www.cordalehousing.org.uk or Facebook – Cordale 
Housing Association.

Straighforward complaints are 
handled quickly at this stage

Should take no longer than 5 
working days to resolve

We would hope, for example, to 
be able to resolve many Stage 
1 complaints by offering an ‘on 
the spot’ apology or explanation 
of why an issue occurred 
and what we will do to stop it 
happening again.

Complaints not resolved at Stage 1

Complaints at this stage are more 
complicated or need further 
investigation than Stage 1

20 working day target applies to 
Stage 2 complaints. In practice, 
we will always aim to take less 
time than this.

Complaints Handling Procedure: The 2-Stage Process

STAGE 2STAGE 1

Editor: 

Can you drop this logo into every other page of the newsle7er please? 

Cordale Housing Association 
recently held a staff away 
day on Friday 28th April. The 
theme of the day was “Good 
to Great”, focusing on how 
the role of staff delivering 
continued improvement at 
Cordale, so the association 
becomes defined by key 
stakeholders as an outstanding community based housing 
association.

Jim Bauld of TC Young Solicitors delivered a session on “What’s 
happening in the housing sector”. 

It was an enjoyable and productive day, demonstrating the 
commitment and passion of Cordale staff to ensure the 
association continues to progress and is positioned to deliver 
excellent outcomes for tenants and service users.

Staff Development Day

PERFORMANCE TARGET TARGET
MARCH 
2017

Average Completion time - 
emergency reactive repairs

Average Completion time (working 
days) - non emergency reactive 
repairs

% reactive repairs completed right 
first time

% properties with gurrent gas safety 
record by anniversary date

Average time to complete 
adaptation applications (calendar 
days)

% Tenant satisfaction with repairs 
and maintenance service

 Here’s what some of our tenants have had to say over the 

course of the year about our repair service!!!

 “Thanks very much for the swift response to my repair and for 

the joiner’s assistance again”

“Delighted that my window repairs are being undertaken so 

soon, excellent service”

“Thanks to the electrician on his work.  Delighted with the 

repair and service from all”

< 4 hrs              2.2 hrs

<6 days            4.9 days

>95%                95%

100%                100%

>55 days          52 days

>95%                  96%

Cordale Maintains 
High Performance At 
Year End!

Payment App 
Update

We are delighted to announce that we will be upgrading our 
mobile application (App) on Monday 3rd July with increased 
functionality.

As a result of this upgrade, customers will need to download the 
new version of the app in order to continue using the app. The 
new version will be available from 7:00am on Monday 3rd July.

Customers that have issues accessing the app from Monday 
onwards please ensure you have downloaded the latest version 
from your app store. Should you continue to experience 
difficulties after downloading the new version of the app, please  
contact appsupport@allpay.net.



\

 

PAGE 8

\

 

\

 

And the Winner is...
Here’s some photographs from the Scottish Home Awards Event.



PAGE 9

\

 

\

 

\

 



PAGE 10

Cordale are proud to sponsor local team Renton Craigandro FC 
2010. Our own Maintenance Officer, Alec Drain is former player of 
team. Wishing the team a successful season ahead.

Left  to Right: Brian Gillies – Chair Renton Craigandro, Martin Walker Vice Chair, 
Cordale, Margaret McCallion Chair, Roman McLean, Reece Storrie, Alec Drain 
Maintenance Officer, Stephen Storrie coach and Paul McLean coach.

Cordale Sponsor 
Local Football Team

New Homes at
Dalquhurn....

As we have reported previously, our plans to build new homes 
on the derelict site at Dalquhurn have been included in West 
Dunbartonshire Strategic Housing Investment Programme.  
We are in the process of appointing architects to develop a 
masterplan that will detail our proposals and once this is 
completed we will consult with residents on plans.

We are also continuing to liaise with West Dunbartonshire 
Council to establish a start date for this programme and we 
will keep you updated on developments.

Digital Capability 
Survey

As part of our plan to introduce greater opportunities for 
you to receive information and advice on-line, we have been 
asking visitors to our office and those that contact us by phone 
a range of questions to help us understand if this type digital 
self-service would be helpful to you.

Thank you to everyone who has completed a survey and watch 
this space for updates on our digital self-service plans…

EO note 

Cordale Sponsor local football team 

Cordale are proud to sponsor local team Renton Craigandro FC 2010.  Our own Maintenance Officer 
Alec Drain is former player of team. 

L to R -  Brian Gillies – Chair Renton Craigandro, MarHn Walker Vice Chair, Cordale, Margaret 
McCallion Chair, Roman McLean, Reece Storrie, Alec Drain Maintenance Officer, Stephen Storrie 
coach and Paul McLean coach. 

N  

Cordale recently hosted a Bake Off in aid for the Cash 
for Kids 1000 Faces Campaign. The event was a huge 
succcess with everyone from the Association taking part. 
Housing Officer Lisa-Marie Brown took first place with a 
delicious cake and together we managed to raise £45 
towards the campaign. 

Watch this space for more fundraising news!

Cash for Kids Bake Off  

Cordale recently hosted a Bake Off in aid for the Cash for Kids 1000 Faces 
campaign. The event was a huge success with everyone from the association taking 
part. Housing Officer Lisa-Marie Brown took first place with a delicious cake and 
together we managed to raise £45 towards the campaign. Watch this space for more 
fundraising news.  
 

Cash for Kids Bake Off  

Cordale recently hosted a Bake Off in aid for the Cash for Kids 1000 Faces 
campaign. The event was a huge success with everyone from the association taking 
part. Housing Officer Lisa-Marie Brown took first place with a delicious cake and 
together we managed to raise £45 towards the campaign. Watch this space for more 
fundraising news.  
 

The Apprentice Challenge saw 
20 young people from housing 
associations and co-operatives 
across Scotland including our 
own modern apprentice Lauren 
McNamee taking part in a two-day 
challenge during the SFHA’s annual 
conference.

They worked in teams to devise a communications strategy 
which could be implemented by a social landlord to help tackle 
and raise awareness of problems such as social isolation, fuel 
poverty and mental health issues.

This is the second year of the Federation’s challenge which aims 
to further consolidate the skills of the modern apprentices and 
highlight the important role that apprenticeships play as a vital 
first step on the career ladder.

Scottish Federation of 
Housing Association

"  

Cordale HA response to Fire Safety Concerns  

Following the tragic events that took place on June 14th at the Grenfell Tower fire in London, Cordale 
Housing AssociaHon would like to reassure all tenants and residents that we are never complacent 
about the safety of your homes.  

Although our procedures are strong and buildings designed to meet safety standards we don’t want 
to be complacent so in light of the events that took place in London we intend to conduct a thorough 
review all our arrangements and consider any improvements to be made, in line with best pracHce. 
We will report these findings to you via our newslePer and website. 

In the meanHme please be reassured that we have an extensive range of fire safety and prevenHon 
measures in place including regular inspecHons that adhere to building inspecHon and maintenance 
regimes created in line with regulatory requirements.  

In turn we would like to remind all our tenants and residents of their personal responsibiliHes to 
regularly test smoke alarms along with the importance of keeping fire doors closed at all Hmes as 
these are designed to contain a fire should one break out.  

We would also like to ask our tenants and residents to work with us to help support fire safety in 
their building by keeping communal areas, stairwells and passageways completely free from items 
and making themselves aware of fire procedures in their buildings. Fire acHon noHces are displayed 
in communal areas outlining steps to be taken in the event of a fire. 

The Scohsh Fire and Rescue Service offers free home fire safety visits to provide useful fire safety 
advice and to help minimise the risk of fire. If you would like a visit, please feel free to call 0800 0731 
999, text “FIRE” to 80800 from your mobile or fill in a form online at hPp://www.firescotland.gov.uk/
your-safety/hfsv-form.aspx. 
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Cordale Housing Association and other neighbouring Social 
Landlords invited the Tenant Participation Advisory Service 
(TPAS) to West Dunbartonshire to tell us all about the revision 
of the Scottish Social Housing Charter which was completed 
this year.

When the first Scottish Social Housing Charter came into force 
in 2012 the Scottish Government said they would review it and 
put a revised charter to Parliament for approval by April 2017. 
Parliament approved the revised Charter on 8 February 2017.
The review considered the impact of the Charter, how landlord 
performance in meeting the Charter is reported, and whether 
its 16 outcomes and standards needed to be changed, 
updated or added to.

CONSULTATION
Between May and July 2016, The Scottish Government held 
12 events across Scotland. These let over 400 tenants, housing 
professionals and others discuss what the Charter has achieved 
and offered views on what changes should be made. The 
Tenants Information Service and Tenant Participation Advisory 
Service  also helped the Scottish Government encourage 
harder-to-reach groups to join the conversation. Between 
them they got the views of 500 people.

The Scottish Government also asked the Scottish Housing 
Regulator which is responsible for monitoring and reporting on 
social landlords’ performance against the Charter, to help with 
the review. Their evidence paper brought together evidence 
from the regulator’s publications about how landlords have 
performed against the Charter.

Views on the current Charter were generally positive, with 
most people largely in favour of keeping the current outcomes 
and standards unchanged.

FORMAL CONSULTATION
A formal Charter review consultation in summer 2016 received 
106 responses. Most respondents thought the quality of 
landlord services had improved because of the Charter. 
Further analysis reinforced the view that:-

• they did not want fundamental changes to the Charter at 
this relatively early stage of its existence;

• the outcomes and standards should remain largely the 
same; and

• to alter the Charter substantially would reduce the positive 
impact it has made on the services landlords provide.

A copy of the analysis can be viewed at  www.gov.scot/
Publications/2016/11/1336

Many of the representative bodies generally supported the 
Charter and felt it had improved the quality of services. They 
also thought it had given tenants more opportunities to get 
involved with their landlord in monitoring performance and 
helped them hold their landlord to account.

THE REVISED CHARTER
During the session it was reported that the Scottish 
Government had consulted on the charter and how they had 
heard examples of the positive impact the charter has had; 
how in light of that they limited changes to those few that 
tenants and landlords had suggested would improve the 
quality of services that social landlord deliver. 

• highlighting of all the standards and outcomes should be 
reflected across the whole of a landlord’s activities;

• updating the narrative, which describes the scope of the 
standard or outcome, to reflect recent developments in 
best practice, including the impact of digital developments 
on the delivery of housing services;

• adding a requirement that landlords should meet 
the Energy Efficiency Standard for Social Housing by 
December 2020;

• amending the neighbourhood and community outcome 
to recognise more explicitly that meeting this outcome 
requires landlords to work with other agencies to achieve 
it; and

• strengthening the Gypsies/Travellers outcome by adding 
that local councils and registered social landlords with 
responsibility for managing sites meet the minimum site 
standards set in guidance on standards that the Scottish 
Government issued in May 2015.

If you would like to see a copy of the full Charter it can be 
downloaded from the Scottish Government website.
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When the first Scottish Social Housing Charter came into force in 2012 
the Scottish Government said they would review it and put a revised 
charter to Parliament for approval by April 2017. Parliament approved the 
revised Charter on 8 February 2017. 
The review considered the impact of the Charter, how landlord 
performance in meeting the Charter is reported, and whether its 16 
outcomes and standards needed to be changed, updated or added to. 

Consultation 
Between May and July 2016, The Scottish Government held 12 events 
across Scotland. These let over 400 tenants, housing professionals and 
others discuss what the Charter has achieved and offered views on what 
changes should be made. The Tenants Information Service and Tenant 
Participation Advisory Service also helped the Scottish Government 
encourage harder-to-reach groups to join the conversation. Between 
them they got the views of 500 people. 
The Scottish Government also asked the Scottish Housing Regulator which 
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performance against the Charter, to help with the review. Their evidence 
paper brought together evidence from the regulator's publications about 
how landlords have performed against the Charter. 

Views on the current Charter were generally positive, with most people 
largely in favour of keeping the current outcomes and standards 
unchanged. 

 

Formal consultation 
A formal Charter review consultation in summer 2016 received 106 
responses. Most respondents thought the quality of landlord services had 
improved because of the Charter. Further analysis reinforced the view 
that:- 
• they did not want fundamental changes to the Charter at this relatively early stage of 

its existence; 

• the outcomes and standards should remain largely the same; and 

• to alter the Charter substantially would reduce the positive impact it has made on the 
services landlords provide. 

Photo: Lesley Baird, Chief Executive of TPAS, presented an overview of the 
Charter and the revisions made by the Scottish Government.

Editor: 

Can you drop this logo into every other page of the newsle7er please? 
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We are now delighted to be in a 
position to distribute Cordale’s new Repairs 
and Maintenance Handbook shown in the photograph above. 
The decision was made that it would be a good idea to use 
one of the associations tenant participation days to issue the 
handbook. We will also look to ensure all tenants receive this 
handy information tool even if not available to attend the 
event on the day.

More information will follow once the date and venue 
have been confirmed.

Maintenance 
Handbook

Community 
Estate Update...
Further to our well received compliments for the 
previous play areas renovated over the last 2 years. We are 
considering further play park improvements throughout 
our estate, such as upgrading play equipment and 
painting upgrades. However McFarlane Place play park 
is being considered as a proposal for our planned works 
programme for 2017/18. We hope this gives you some 
idea of our proposals for play areas – further localised 
notification will be circulated keeping all adjacent 
residents informed.
 
 The association will also look at all other areas of the 
community where small enhancements can be made 
throughout the course of the year.

McFarlane Place

Proposal: McFarlane Place, Renton

DRAFT

McFarlane Place 

N  

Proposal 

N  

- Further to our well received compliments for the previous play areas renovated over the 
last 2 years, it has been agreed that McFarlan place falls next within the desired list to 
upgrade. We hope that plan give some idea of the works proposed – further localised 
no8fica8on will be circulated keeping all adjacent residents informed.  

- The associa8on will also look at all other areas of the community where small 
enhancements can be made throughout the course of the year. 

4) Gas Safety/Awareness Ar9cle 

DRAFT

McFarlane Place 

N  

Proposal 

N  

- Further to our well received compliments for the previous play areas renovated over the 
last 2 years, it has been agreed that McFarlan place falls next within the desired list to 
upgrade. We hope that plan give some idea of the works proposed – further localised 
no8fica8on will be circulated keeping all adjacent residents informed.  

- The associa8on will also look at all other areas of the community where small 
enhancements can be made throughout the course of the year. 
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Asset Management 
Programme Update For 
2017-18

DALQUHURN ESTATE
1-70 Johnstone Rd, 2-62 Taylor St, 1-15 Mill Lade, 
1-9 Swan Court, 1-11 MacBride Way

WHERE

WHAT WHEN

External Decoration Autumn 2017

ALL STOCK
All low level properties

WHERE

WHAT WHEN

Gutter Cleaning Autumn 2017

ALL APPLICABLE HIGH LEVEL PROPERTIES
216-230 Main St, 186-190 Main St, 210-214 Main St

WHERE

WHAT WHEN

Roof Anchor Inspections Autumn 2017

REFURB 1
216-222 Main St

WHERE

WHAT WHEN

Back Court Renovation Works Aut/Win 2017

VARIOUS LOCATIONS
Wylie Place, Harrison Place, Grant Crescent

WHERE

WHAT WHEN

Play Area Decoration Autumn 2017

WATERSIDE VIEW
Various Properties

WHERE

WHAT WHEN

Assisted Door Opening Devices Sum/Aut 2017

VARIOUS LOCATIONS
216-222 Main St, 1-11 MacBride Way

WHERE

WHAT WHEN
External/ Common Lighting
Common Electrical Testing

Aut/Win 2017

• Page 9 – Community Environmental fund arJcle can you add an “e” onto McFarlane in the 

first paragraph, third sentence down. 
• Page 9 – Can we use the Lisa-Marie Brown Housing Officer and Alec Drain Maintenance 

Officer image with the maintenance handbook arJcle? 

\

 

Can we add in this arJcle of “Staff Insight” introducJon to Geraldine McKenzie, Housing Officer 

What is the role of the Housing Officer? 
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Home Contents 
Insurance Protect 
Your Personal 
Possessions
Are you covered?

Your Landlord does not insure your 
furniture, floor coverings, belongings or 
decorations against fire, theft, vandalism, 
burst pipes and other household risks. You 
need to take out your own insurance.

Cordale Housing Association can help our tenants obtain 
home contents insurance easily and at a price that is 
affordable. While many people often hope that nothing 
will happen to their belongings, sometimes things can 
go wrong unexpectedly.

With a special scheme arranged and administered by 
Thistle Tenant Risks, Cordale tenants can protect their 
belongings and gain peace of mind knowing if the 
unexpected happens they have cover.

Fire, theft, flooding, burst pipes...are you insured?
Thistle Tenant Risks provide affordable hassle-free 
insurance premiums which you can even pay-as-you-go. 
These policies are specifically designed for tenants and 
offer peace of mind that in an unprecedented situation, 
your home contents are covered for a price that suits you 
too.

How much will the insurance cost?
The aim of Thistle Tenant Risks is to provide tenants 
with an affordable option for home contents insurance. 
Premiums can vary depending on the amount you wish 
to insure and your age. You can request an information 
pack from our office.

This year will be
‘Blooming Awesome’
The Association take pride in the fact that a large majority of 
our tenants are entered into our annual garden competition 
each year due to the excellent efforts displayed in taking care 
of their gardens.

Lets’ work together and make 2017 our best year yet!!!

You may have the green fingered touch or be a gardening 
novice but all efforts no matter how big or small are 
recognised by the Association.

Either take part to be in with a chance of winning our “2017 
Best Garden Competition” or participate to ensure your 
street/area is in with a chance of being recognised as “Best 
Kept Area 2017”.  

SO ... GET INVOLVED & 
BE BLOOMING AWESOME TOO!

Judging will take place 
throughout the summer 
with the final decision 
being made at the 
end of August

Editor: 

Can you drop this logo into every other page of the newsle7er please? 

!  

 
The associa+on have a supply of dog bags in our office and would encourage all tenants and 
residents to make use of this free provision.

  
– Are You Covered? 

  
Your Landlord does not insure your furniture, floor coverings, 
belongings or decorations against fire, theft, vandalism, burst pipes and 
other household risks. You need to take out your own insurance. 
Bellsmyre Housing Association can help our tenants obtain home contents insurance 
easily and at a price that is affordable. While many people often hope that nothing 
will happen to their belongings, sometimes things can go wrong unexpectedly. 
With a special scheme arranged and administered by Thistle Tenant Risks, 
Bellsmyre tenants can protect their belongings and gain peace of mind knowing if the 
unexpected happens they have cover. 

Fire, theft, flooding, burst pipes...are you insured? 
Thistle Tenant Risks provide affordable hassle-free insurance premiums which you 
can even pay-as-you-go. These policies are specifically designed for tenants and 
offer peace of mind that in an unprecedented situation, your home contents are 
covered for a price that suits you too. 
How much will the insurance cost? 
The aim of Thistle Tenant Risks is to provide tenants with an affordable option for home 
contents insurance. Premiums can vary depending on the amount you wish to insure and 
your age. You can request an information pack from our office. 
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 How do you want to communicate?

We are looking to increase our channels of communication 
with all our tenants…but how do you want us to do that? 
When do you want to hear about events, and get up to date 
info on what’s happening in and around the office?

Please complete and return the tear off slip below or why not 
email info@cordalehousing.org.uk or text 07974 745 462 your 
information to us?

Moving With 
The Times

Name ............................................................................

Address ........................................................................

.......................................................................................

.......................................................................................

Home Tel No ................................................................

Mobile ..........................................................................

Email .............................................................................

Suggestions ....................................................................

..........................................................................................

..........................................................................................

..........................................................................................

..........................................................................................

..........................................................................................

..........................................................................................

face 
2 

face

social
media

text messagiing

email

phone

prize drawWin £25 Argos Voucher

HOUSING 
LIST OPEN
2 and 3 Bedroom Tenement Flats AVAILABLE NOW 

Property Size

1 Bedroom
2 Bedrooms
3 Bedrooms
4 Bedrooms

£275.37
£322.70
£342.76
£450.85

Average Monthly Rent*

Our office is at 16 Merkins Avenue, Bellsmyre, G82 3EB
call 01389 765 179 or 
email enquiries@bellsmyre-ha.org
visit www.bellsmyrehousing.org.uk*This is sample rents only

GET IN TOUCH NOW FOR YOUR 
NEW HOME APPLICATION!

Bellsmyre Housing Association, in partnership with Caledonia Housing Association, are currently 
delivering a £5 Million 5 year investment programme in our properties.

We are located just off the A82 at the Lomondgate roundabout with:
• Excellent public transportation to Dumbarton centre, Balloch and surrounding areas
• New school and nursery facilities have been built for the local community: Bellsmyre Early              

Learning and Childcare Centre and St Peter’s & Aitkenbar Primary Schools
• The new Our Lady and St Patricks High School is currently under construction and due to                   

open 2017/18

Working in Partnership with
Caledonia Housing Association.
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Carman Centre, Main Street, Renton
Housing staff will be on hand and Magical Mayhem will be 

there on the day too!

And much more... look out for more details to follow soon

Renton Children Calculate 
their Future Education with 
the Help of Cordale Housing!

The association was pleased to support local children as they 
made the move from primary school to high school.  

All primary 7 children at Renton and St. Martin primary schools 
were presented with a scientific calculator to help them with the 
demands the high school curriculum will present. 

Veronica Hamilton from the association committee, Martin 
Walker Vice Chairperson and Nancy Robertson our Community 
Engagement Officer attended the end of term assemblies at both 
schools to present the calculators.  

Martin said “the association recently won an award for the best 
small housing association in Scotland; a great achievement.  
The association hopes that this will inspire local children that 
coming from a small school means you can be the best.  We are 
delighted to offer the gift of the calculators to help the children  
with their studies” 

We would like to wish everyone all the very best with the next 
stage in their education and for the future.  
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Welfare Rights Services available at 
Cordale Housing Association Office:

• Welfare Benefits Support & Advice
• Housing Benefit Advice
• Debt Management Advice
• Help with Financial Difficulties

Welfare Services at
Cordale Housing 
Association

To make an appointment regarding any Welfare Rights 
matters & Housing Benefit advice contact us now

on 01389 721 216

Citizens Advice Surgery on Thursdays mornings at our 
office from 10am–12pm. We can also arrange home 
visits if for health reasons you are unable to visit the 
office.

You can also visit the CAB office based at Bridge Street, 
Dumbarton or telephone 01389 744690

CAB Service
Reminder

DON’T MISS OUT!!

THIS IS A GREAT SERVICE FOR YOU...
• Check you are receiving all the benefits 

you are entitled.    

•  Get Assistance and Advice.  

•  Help report changes to your household 
circumstances and their likely impact 
upon you.

Editor: Please put this ar1cle on back page. 

!   

!  

CAB Service Reminder – Don’t Miss Out!!!! 

Citizens Advice Surgery on Monday afternoons at our Bellsmyre office  

from 2.00pm to 4.30pm. 

You can also visit the offices based at  

Bridge Street, Dumbarton or telephone 01389 744690

To make an appointment regarding any Welfare Rights matters and Housing 
Benefit advice contact us now on 01389 765179. 

Welfare Rights Services available at  

Bellsmyre Housing Associa1on Offices 
➢ Welfare Benefits Support and Advice 

➢ Housing Benefit Advice 

➢ Debt Management Advice 

➢ Help with Financial DifficulAes 

We are working hard to make things better for Cordale. 
We cannot deliver the services tenants want without the 
income to fund it.
• If you have Rent Arrears we are here to help you 

CONTACT US NOW!

• Without the rent your home is at serious risk          
CONTACT US NOW!

• Without the income our services will be reduced 
CONTACT US NOW!

Legal Action can be costly so contact us now. Doing 
nothing is  not the answer. It is your responsibility... If you 
have unpaid rent please PAY UP FOR CORDALE!

Pay up for 
Cordale

Editor: 

Can you drop this logo into every other page of the newsle7er please? 

Gas Safety/Awareness

Fire Safety/Awareness

Cordale are now in the process of installing a Carbon Monoxide 
Detector in all of our properties which do not already have one. 
This process will be carried out during your gas boilers annual 
service to save any inconvenience or return visit. 

The carbon monoxide alarm is there to safeguard you and your 
family. Never remove it and if it sounds continuously please 
turn off your gas supply at the meter and contact the gas 
emergency service on 0800 111 999

Then contract our gas heating contractor Gas Sure on 
01294 468 113 to help remedy the problem. 

Fire safety is always vitally important to Cordale as a 
conscientious landlord and even more so after recent incidents 
highlighted in the press.

For added reassurance we wanted to again advise that all hard 
wired smoke alarms to all of Cordale’s properties are tested on 
annual basis through your annual Gas Safety service.

It is important to note however that you should also aim to 
test your alarms regularly and if any fault is found then please 
do not hesitate to contact the office where we will send our 
qualified electrical contractor to repair.


