
OFFICE CLOSURE 
EASTER HOLIDAYS
Cordale Housing Association’s office will be 
closed on Friday 3 April and Monday 6 April 2015 
for public holidays at the Easter weekend.  
Whilst the office is closed during this period its important that 
you know who to contact if you have an emergency.

For ALL heating and hot water emergency repairs:
City Technical Services  0844 579 6493
Please note the new emergency number for all other non 
heating and hot water emergency repairs
West Dunbartonshire Council 0800 197 1004

INSIDE:
• Your rent – are you in arrears
• Welfare reform changes
• Environmental improvements
• Easter plant giveaway
• Planning the year ahead
• New build update

HAVE YOU SEEN 
WHAT’S NEW IN 
OUR RECEPTION?
We have been extremely busy over the last few months 
updating our reception area, and finally, we are delighted to tell 
you about some of the features that we added.

We now have a suite of information leaflets which covers the 
topics we are most frequently asked about.

• Becoming a member of the Association
• Your Scottish Secure Tenancy Agreement 
• Our Welfare Benefit Advice Service
• Condensation Control
• Being a good neighbour
• Our Customer Service Standards
The above is just a few of the many leaflets that are now 
available. 

We also want to make sure we are providing our tenants and 
other service users with the best service possible.  Therefore, 
we have added a suggestion box in our reception area.  We want 
to hear your feedback about our services, as your suggestions 
can help shape and improve a service that is provided by the 
Association, so next time you visit the office have a look and 
if there’s anything you’d like to suggest please complete a 
suggestions card and pop in the box. We will keep you updated 
in future newsletters with any of your ideas.

There’s also a chance for you to see some familiar faces as we 
have put up some photos of our tenants, Committee and staff 
members that have been taken over the past year.

We hope you like the updates. We aim to provide first class 
information and advice to tenants and service users. So please 
let us know what you think?
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COMPLAINTS
HOW ARE WE DOING?
No one likes complaining but sometimes if you feel there’s something not 
quite right about the service you’re receiving you’ve got to let us know. 
Our tenants will now all be familiar with our much publicised Complaints 
Handling Procedure.

The Association takes all complaints seriously and once we receive them 
we log them, investigate them and report back to tenants on how we have 
handled their complaint and whether or not it has been upheld. We aim 
to resolve all complaints informally as quickly as possible and we will 
write to you and advise you of the outcome within 5 working days. The 
complaints we receive from you also help us learn as we can put in place 
service improvements that ensure the same mistakes are not made again.

So how have we performed? 
Here’s our statistics for the period 1st April 2014 – 31 December 2014

Number of Complaints Received
89 – Total Complaints
77 – Stage 1 target to resolve within 5 days
12 – Stage 2 target to resolve within 20 days

Number of  complaints responded to within SPSO timescales 
80 of the complaints received were responded to within Scottish 
Public Services Ombudsman (SPSO) timescales. 
6 were out with timescale due to change over in senior staff. 
3 were not responded to within timescale as further investigation 
from other agencies was required.

Number  of complaints upheld
57 out of the  89 complaints received were upheld

Number of Learning outcomes from upheld complaints
26 learning outcomes from 57 upheld complaints were identified
We believe that the Complaints Handling Procedure is working well for 
both tenants and the Association. 

Complaint Case Studies and Learning Outcomes:
Repairs – We received a complaint from a tenant advising a contractor 
had not attended to a repair as arranged.  It turned out the contractor was 
unwell but he failed to inform the tenant or the Association.  We apologised 
to the tenant for the inconvenience caused and re-arranged their repair for 
a suitable date and time.  We also contacted all our contractors to reiterate 
the importance of keeping in touch with tenants and the Association if they 
cannot attend to pre-arranged appointments

Communication - We had a former tenant who made contact with the office 
to complain they were still receiving correspondence from Cordale regarding 
their former tenancy.  We apologised for the inconvenience caused to the 
former tenant and made changes to our internal administration procedures 
to ensure all information is updated on our system to eliminate the problem 
of correspondence being issued incorrectly.

STAFF NEWS
There have been a few changes to our staff team since 
our last newsletter and we thought you’d like to hear 
about them.
In January 2015, Lisa-Marie 
Brown, our Customer 
Services Assistant returned 
from maternity leave, 
after having her little 
boy, Greg who is now one 
year old.  Lisa-Marie has 
quickly settled back into 
her role and part of her 
duties involve providing 
administration support 
to the Association’s 
Maintenance Officer and 
Housing Officer. No doubt 
over the coming weeks you’ll be seeing or speaking 
with Lisa Marie and we’re sure you’ll join us in 
welcoming Lisa Marie back.
We’re also excited and 
delighted to announce 
that Jack McIntyre has 
commenced employment 
as a Modern Apprentice 
in March 2015. Jack 
originally came to us in 
November 2014 on an 
employment placement 
through Skillseekers which 
is a national employability 
scheme aimed at providing 
opportunities for young 
people. Jack will be with 
Cordale for 12 months and he will work towards gaining 
certification for SVQ level 2. Jack’s role is Customer 
Service Assistant and you will have likely met Jack 
already.  Jack said “I am delighted with the opportunity 
that Cordale has provided.  I have also been selected to 
take part in Scottish Federation of Housing Associations 
Apprentice Challenge in June 2015.  This is a fantastic 
networking event for me as I will get to meet other 
Modern Apprentices that are based in other housing 
associations.”
However, as we welcome 
both old and new faces it is 
with sadness that we say a 
goodbye. Laura Young’s 6 
month temporary contract 
as Housing Assistant ended 
on 27 March 2015. All of the 
Staff and Committee are sad 
to see Laura go. Laura has 
made a significant impact 
and she has contributed 
immensely to the work 
carried out in housing 
management, particularly 
with rents and arrears.  We will all miss Laura’s cheery 
ways and we’re sure you’ll join us in thanking Laura for 
her  valued contributions whilst wishing Laura every 
success for the future and we know for sure she will be 
an asset to her next employer.

COMMITTEE UPDATE
Isabel Barr the Chairperson of the Association is currently on a leave of 
absence. In the absence of Isabel, Margaret McCallion has been elected 
as acting Chairperson. Our thoughts and good wishes are with Isabel 
and her family.
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IT’S GOOD TO TALK
WAYS TO CONTACT YOU
There are many times when we have tried 
to contact our tenants and owners, but we 
do not have up to date mobile or landline 
numbers and we are unable to speak to you 
or text you. This means that you might be 
missing out on information which is really 
important for you. Please also remember 
to inform of us of any changes in your 
household such as family member moving 
out or a new baby, as it keeps your records 
up to date. 

The more ways we have to 
contact you the better and 
ideally we’d like as much 
information as possible for 
you such as:
• Mobile number
• Landline number
• Email address
• Work telephone number and email 

address

You can update your contact 
details in the following ways:
• Call into the office where we’ll happily 

update your contact details whilst you 
wait it will only take a few minutes.

• Telephone us on 01389 721216 where 
a member of staff will take your details 
and update our records.

• Email us at info@cordalehousing.org.uk 
with all your contact details.

• Online – you can complete a contact form 
on our website at www.cordalehousing.
org.uk.  We will send you confirmation 
that your information has been updated 
on our system.

• By text – text our office mobile on 07974 
745 462.  We will send you confirmation 
that your information has been updated 
on our system.

• Message us on Facebook.
• If you do not have access to a telephone 

we can take the number of a friend or 
relative who would be happy for us to 
contact them on your behalf.

Remember the more ways we have to 
contact you the less likely you will miss out 
on all the news, information and updates we 
provide. 

YOUR RENT
ARE YOU IN ARREARS?
If you have fallen behind with your rent it’s important 
that you make contact with us to discuss how we can get 
you back on track with your payments. It is important 
that a missed rent payment doesn’t escalate into several 
as once an arrear increases the worry and stress increase 
too.  The control and management of rent arrears 
continues to be a top priority for the Association, as it 
is your rent that funds the repairs and improvements to 
your home.

Getting help as quickly as possible if you do get into arrears is so important and there 
are ways in which we can help you. By speaking to us as soon as you realise that you 
can’t make your payment is the best solution. Did you know that we have a dedicated 
advisor from the Citizens Advice Bureau available in our office every Thursday from 
10am – 12.30pm? Let us know if we can arrange an appointment for you.

We can also work with you to set up a manageable payment arrangement to ensure that 
you don’t fall further into arrears. Remember your home is one of the most important 
things in your life and paying the rent each month has to be your top priority and if you 
don’t pay your rent you could lose your home.

Paying your rent couldn’t be easier and we offer a number 
of convenient ways for you to pay your rent
Your rent is due on the 28th of each month however, if you wish to pay weekly, 
fortnightly or 4 weekly please contact any member of staff who will happily calculate 
the correct amount and dates to pay. It is important that you make sure that the date 
your rent is due is the date you make your payment by. Rent paid after the due date is 
considered to be a late payment and will show on your account as an arrear.  

HOUSING BENEFIT 
If you are a tenant currently receiving Housing Benefit, the Council will pay this directly 
to Cordale on your behalf. However, you must remember to notify the Council of any 
changes in circumstances as changes can affect your entitlement to Housing Benefit.

Also if you have an outstanding Housing Benefit claim that 
has not yet been processed please remember that it is your 
responsibility to pursue the Council to ensure that the claim 
is processed and that you contact them regularly to check the 
progress. It’s also important that you keep us posted on any 
information they provide you with. Housing Benefit can be 
contacted at:

Garshake Road, Dumbarton, Dunbartonshire G82 3PU
Tel: 01389 737163
Email: HBenquiries@west-dunbarton.gov.uk

RENT 2015/16
The good news for Cordale’s tenants is that there is no rent increase due until April 2016. 
In accordance with our Partnership commitments with Caledonia HA we increased the 
rents in October 2014 which ensured that there would be no further increases for 18 
months.
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WATERSIDE VIEW
EXTRA CARE UNIT MAIN STREET
Did you know that there are 40 properties contained 
within this development offering support and assistance 
to tenants with support needs. The care and support is 
provided by Carman Care and the Manager responsible 
for delivering the services is Susan Gunn, whilst the 
Association is responsible for managing and maintenance 
of the building. All 40 tenants live in the building 
independently and have varying needs and levels of care 
required.

Susan and her team take their role extremely seriously and 
are determined that the care and support they provide is 
the best in the area. In December 2014 an unannounced 
care service inspection took place and the following is a 
summary from Care Inspectorate:

• Quality of care and support – 6 Excellent
• Quality of staffing – 6 Excellent
• Quality of Management and Leadership – 6 Excellent
The Care Inspectorate concluded that “The service has a very consistent staff which all families’ value. The service was providing an 
excellent level of care and support and the staff team were skilled and committed”.

We are sure that you will join us in congratulating all of the staff in achieving such high levels of recognition.

If you’d like to know more about the Extra Care properties please do not hesitate to contact us at the office.

WELFARE REFORM 
CHANGES 
AN INTRODUCTION TO 
UNIVERSAL CREDIT
Are you aware that there are changes being made to the benefits 
system? New legislation is now in place across the UK and in 
West Dunbartonshire it’s already started. It’s called Universal 
Credit, (UC) and it’s likely you will have heard this in the news or 
you may already have been discussing it with your friends and 
family.

The aim of UC is to encourage people out of benefits and back 
to work, with the emphasis on making work pay and can be 
claimed by people in or out of work.  Currently at the moment 
UC is only being piloted to single persons with no housing costs, 
so as yet it’s not likely to affect many of our tenants. It’s more 
likely to affect your children if they are an age where they are 
in receipt of benefits and still living at home. UC unlike other 
benefits is only paid 4 weekly again with the aim that recipients 
learn how to money manage. UC will replace the following 
benefits:
• Income support
• Employment & support allowance
• Jobseekers allowance
• Housing benefit
• Working & child tax credits

Anyone currently in receipt of UC will now be expected to job 
hunt full time and they will receive support from Work Coaches 
at the Department of Work and Pensions to enable them to do 
this and they will be monitored to ensure that they only receive 
UC if they are adhering to the conditions. Like other current 
benefits, sanctions will be enforced if the time looking for work 
is not fully met. It is also your responsibility to advise us if you do 
move to UC from any other benefit. 
Another major change if you do receive UC is that any Housing 
Benefit you are entitled to is paid within all your other combined 
benefits into one single UC payment. This change makes the 
tenant fully responsible for the payment to the landlord. This 
significant change places the responsibility directly on the tenant 
to make the payment on their own behalf to their landlord. 
However, a member of our dedicated housing management 
team will keep you right and advise you accordingly by providing 
information and guidance to assist you in setting up a direct 
debit for your monthly rent as this will ensure you do not fall 
into arrears.  
The Association has had comments from some of our tenants 
who are worried about having to budget monthly however, UC 
Work Coaches will be able to provide support and assistance 
and have formed a budgeting support group in partnership with 
West Dunbartonshire Council who will assist all claimants with 
similar worries.
Information on when the full roll out of UC takes place will be 
provided over the coming months and here at Cordale we’ll 
make sure we keep you up to date with anything that may affect 
you and when it may affect you. In the meantime, if you do 
require any further information, please contact us at that office 
and we’ll be happy to assist you.



For the majority of our tenants their gardens are something to be very 
proud of and require a lot of care and attention. Grass and hedges are 
cut on a regular basis and some of the floral displays are stunning. For 
others who simply don’t have the time to go to such lengths it is still 
important to ensure that your garden is kept to an acceptable standard.

Now that spring is here we’d like to encourage all our tenants to get their 
gardening gloves on and start planting in preparation for summer. To 
help bring out the green fingers in you we have a bumper plant giveaway 
taking place from Tuesday 31st March 2015 until Thursday 2nd April 
2015. Plants are available on a first come, first served basis. There are 
a number of plants available so there is limited availability and it is 
restricted to 1 plant per household.

We hope that ventures like this will encourage tenants to take better 
care of their gardens. We all appreciate the importance of being able to 
live in a clean, tidy and well maintained environment that we can all be 
proud of. As you will be aware the Association runs an annual garden 
competition so perhaps you can start getting your garden in shape for 
this year’s competition with starting your planting now. The competition 
for best garden will be judged in September, so you have plenty of time 
to get that garden flourishing.

If you have a garden this is what the Association 
expects:
• Keeping the grass and hedges cut regularly 

• Keeping the garden litter free and no bulk items stored in view

• Keeping the garden free of weeds including paths and mono block 
areas

If you’d like any further advice on keeping your garden tidy or would like 
advice on how to improve your garden with plants and features then 
please contact the office and we’ll be happy to assist.

FUTURE PLANS
COMMUNITY GARDEN
Although at the very early stages the Association is considering the possibility of 
using some of its open spaces to provide community gardens for tenants. Funding 
would need to be sought and this is an idea that we’d like to develop with tenants. 
We need to seek the views of tenants and over the coming months we will be thinking 
of ways on how we can consult with you on this. Watch our summer newsletter for 
further updates. In the interim however, if this is something you would be interested 
in please contact the office.

ESTATE 
WALKABOUTS
The next estate walkabouts of staff and 
committee will be April 10th at 10.00am. 
The aim of the 
walkabouts is 
to monitor the 
quality of the 
e n v i r o n m e n t 
to ensure that 
standards are 
being met.

Plant
Giveaway

We have a bumper plant 
giveaway taking place from 
Tuesday 31st March 2015 until 
Thursday 2nd April 2015. 
Plants are available on a first 
come, first served basis.
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WORK IN PROGRESS...ESTATES TEAM  
ENVIRONMENTAL 
IMPROVEMENTS
Did you know that as well as keeping the Estate in tip top 
condition the Estates Team are part of an employability 
project which over a 12 month period provides 
employment and training opportunities. 

In addition to this we’re sure that you have seen the 
significant amount of work that’s progressed since 
January to landscape several areas around the Estate.

The locations we have concentrated on so 
far are:
• Shrub beds and roundabout at Glen View

• Roundabouts at Wylie, Katherine and Harrison 
Place

• Shrubs beds at Cordale Avenue

• Shrub beds at Grant Crescent 

• Shrub bed at Thimble to Main Street

• Play area at Wylie Place

A huge amount of time, resources and effort has gone 
into this venture and the results suggest the work has 
made a positive difference. We’ve provided you with lots 
of before, during and after pictures so that you can see 
the extent of the work. This project has also provided 
valuable experience to our environmental trainees.

 The cost of the recent improvements has been funded 
through the Community Environmental fund set up by 
the Association to improve the local area. We’d like to 
know what you think of the improvements and your 
feedback is appreciated. We also hope you are enjoying 
the new look to the area. We’ll soon be contacting 
tenants to discuss ideas for future environmental 
improvements.

PREPARATION...
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AFTER...
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SCOTTISH SOCIAL HOUSING CHARTER 
AN UPDATE... 
Many of our tenants may recall that last year we provided you with the Tenant’s Charter Report 
Card. As well as setting out how we were performing it also set out a list of improvements that we 
wanted to make. Over the last few months all of the staff have been working extremely hard to put 
these improvements in place. As we approach the financial year end we reflect on performance over 
the last year and we start the process of collating the performance statistics that will be used for the 
Charter submission to the Housing Regulator in May 2015.  The Charter submission is a regulatory 
requirement.  As part of our new tenant participation strategy we are keen to get your views as to 
what type of performance information you would find helpful.

We will in our summer newsletter provide you with a summary of the performance over the year. In 
the meantime if you would like to find out more about the Charter and what it means for you please 
do not hesitate to contact the office.

Cordale Housing association is committed to ensuring that our 
homes and our community are a pleasant and secure place to 
live. The Association recognises the rights of tenants and their 
neighbours to enjoy peaceful surroundings. The Association 
expects that our tenants will respect the values and lifestyles 
of others within the community and at all times act reasonably 
and with consideration for others. 

We will quickly  investigate and tackle anti social behaviours incidents. 
Anti social behaviours cover a wide range of actions such as:
• Harassment, intimidating behaviour or behaviour that 

causes alarm, distress or fear
• Noisy neighbours
• Drunken and abusive behaviour
• Vandalism, graffiti and other deliberate damage to property
• Nuisance from vehicles, including parking and 

abandonment
• Dumping of rubbish and litter
• Failure to control animals and pets

What we will do when anti social behaviour is 
reported and identified as requiring action:
We will take your complaint seriously – and you will be able to 
discuss your concerns with the appropriate staff member

We will respond to your complaint:
• Category 1 this relates to serious cases that involve 

harassment, violence and criminal activity. We will 
investigate within 1 day and our target for completion of 
the investigation is 5 working days and we will confirm to 
you the action we will take.

• Category 2 this will relate to cases of anti social behaviour 
where there are frequent or persistent incidents that cause 
alarm and distress. We will investigate within 5 working 
days and our target for completion of the investigation is 
8 working days and we will confirm to you the action we 
will take.

• Category 3 this relates to cases where there are occasional 
incidents that are breaches of tenancy which are likely 
to cause a nuisance rather than alarm or distress. We 
will investigate within 5 working days and our target for 
completion of the investigation is 10 working days and we 
will confirm to you the action we will take.

There are many parts involved in any investigation 
and we will incorporate the following when we 
undertake any investigation:
• Fairness and impartiality – a consistent approach will be 

adopted to complaints which respects the rights of both 
parties

• Support to the victims– this may include regular feedback 
on action taken or sign posting to the tenant to the relevant 
or most appropriate support agency

• Confidentiality – it must also be recognised that parties 
involved in cases can often be identified from the nature of 
complaints made

• Involvement of others – in cases of persistent or widespread 
ant-social behaviour the support of community groups or 
other tenants may be sought

• Remedies – resolution will be attempted by the Association 
however, it must be recognised that in some cases 
intervention by other agencies may be required (Police, 
Environmental Services and Community Safety Teams etc)

Tenants who have complaints regarding anti-social behaviour 
should always make direct contact with the office to discuss the 
matter with the appropriate staff member, and your complaint 
does not always need to be in writing. Staff at the office can 
guide you through the process.

In 2015/16 we will be reviewing our anti social behaviour policy. 
We will be asking for your views regarding our performance 
standards, particularly the timescales to complete an 
investigation. If you agree or disagree with the present 
timescales, we are keen to hear your views.

ANTI-SOCIAL BEHAVIOUR 
WHAT YOU CAN EXPECT FROM US....
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OUR NEW 
BUSINESS PLAN
We’ve developed a new business plan that will support the 
continued progress of the business.

Our vision – what we aspire to deliver – is “to achieve excellence 
in everything we do”.

Our key priorities that will support delivering this vision are:

Customer Excellence
• Introduce a new Tenant Participation strategy

• Review the service and establish a new day-to-day repairs 
contract to improve performance

• Undertake a review of Cordale’s Estates service

Business Growth
• Examine options for new office accommodation in Renton

• Establish arrangements to manage Caledonia HA new build 
homes in Renton and Alexandria

• Review the factoring service

• Review options to develop vacant Dalquhurn site

Business Sustainability
• Introduce a new Committee annual appraisal system 

• Successfully implement actions in the Scottish Housing 
Regulators engagement plan

• Review rent arrears practices and support tenants adapt to 
Welfare Reform and Universal Credit

• Comply with Scottish Housing Quality Standard and have a 
plan to meet the new Energy Efficiency Standard for Social 
Housing

Investing in People
• Invest in the skills and abilities of the staff team and 

Management Committee

• Develop a modern apprentice programme

• Review resources and practices to support tenant gain the 
knowledge to monitor service delivery

CORDALE DEVELOPS 
A NEW TENANT 
PARTICIPATION 
STRATEGY
The Cordale Management 
Committee has been 
considering a new Tenant 
Participation Strategy.  The aim 
of the Strategy is to outline how 
we will keep residents informed 
about performance and provide 
opportunities for tenants to 
influence our services.

Between May and August 2015, 
we will be consulting with 
residents as to the content of 
a draft Tenant Participation 
Strategy.

If you are particularly keen to be 
involved in how we develop new 
Tenant Participation practices (how we communicate, consult 
and provide opportunities for tenants to influence what we do), 
please contact the office and we can get your views.

TENANT SATISFACTION 
SURVEY UPDATE
Thank you to all the tenants who participated in our recent 
satisfaction survey.

Over 200 Cordale tenants were interviewed as part of the survey.

Knowledge Partnership, the independent company that carried 
out the exercise, is presently analysing the figures.

We will issue a special newsletter with the findings.

The aim of the survey was to collect reliable tenant feedback on 
the full range of services Cordale provide.  This provides a helpful 
insight as to what services you are happy with and areas where 
you would like to see improvement made.

WANTED – NEW COMMITTEE MEMBERS
Do you want to make a difference in your community?
The Cordale Management Committee consists of a mix of local residents and individuals with specific skills who 
can add value to the business.

A majority of the Committee are local residents.

As part of the plan to increase Committee membership and to replace existing Members who may step down 
in the future, we are keen to speak to local people who are interested in finding out what is involved in being a 
Committee member.

These are voluntary positions but can be very rewarding as well as providing opportunities to develop new skills.

For an informal chat, please contact Barry Johnstone, Area Director at our office. 
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MAINTENANCE 
CONTRACTS
OUR PLANS FOR 2015/16
The Association recognises investment in your home is one of 
your biggest priorities and currently our maintenance team 
are evaluating contracts to ensure our tenants are getting the 
best service possible as well as ensuring value for money.

Many of the contracts we had in place have now expired 
and they need to be renewed, in order to do this due to 
the large sums of money involved we have undertaken a 
public procurement exercise. This not only ensures that the 
Association meets with current procurement legislation but 
also that any contracts awarded provide our tenants with 
excellent levels of service at the most competitive prices.

For example we needed to review the gas maintenance 
service and this has been publicly advertised and interested 
parties have been shortlisted through submission of a 
pre qualification questionnaire. The next stage is for the 
shortlisted contractors to provide a sealed tender. Once this 
is received and the tenders have been scrutinised, we will 
be able to award the contract and have the new contract in 
place for June 2015.  Once we have the update on this we’ll 
quickly let you know.

We are also reviewing our reactive maintenance contracts.  
This is still in the early stages, but we hope to advertise 
the opportunity to tender for this on the Public Contract 
Scotland and Scottish Federation of Housing Associations 
websites in early 
summer. Again we’ll 
keep you updated of 
any changes as they 
happen.

GAS SERVICING 
WE NEED ACCESS
As a responsible and caring landlord we take you and your 
family’s safety seriously, one area that is of extreme importance 
is our annual gas safety inspections of your gas boiler. This is 
something that we are legally obliged to do and it is something 
that we take a great deal of time and care over to ensure that 
every property receives a service prior to its due date.

The process for annual servicing requires co-operation from our 
tenants to provide access to allow the contractor, City Technical 
Services to complete the service. In advance of your service they 
will contact you by letter, and arrange a date suitable for you to 
be at home to allow them access to your property to complete 
the safety inspection. Providing access for this is a condition of 
your Tenancy Agreement.

If you fail to provide access to your home or fail to contact us to 
arrange an alternative appointment to complete the inspection, 
we will enforce the conditions of your tenancy agreement in 
order to meet our legal obligations. Generally most tenants work 
well with us to provide access and in the extremely rare cases 
where access is not gained, the Association will take steps to 
force entry and complete the service. 

Please also remember that if you have a pre-payment electric 
or gas meter then you will need to have credit on your gas and 
electric meter for this to be completed.

NEW EMERGENCY OUT OF 
HOURS CONTRACTOR
As of 1 April 2015 Carillion will no longer provide the Association’s 
out of hour emergency repair service. Our new contractor, West 
Dunbartonshire Council, will now provide this service. Therefore 
the process of reporting emergencies remains the same, only the 
number for contacting the contractor has changed and we’ve 
provided this for you below.
If you have an emergency repair out of office hours that does not 
relate to a central heating or hot water breakdown, then please 
carefully take a note of the new number 0800 197 1004.

GET RID OF THAT CLUTTER 
AND BE PREPARED
Just a small reminder that the Association will be providing skips 
throughout our estate in July 2015 for our tenants to use to get 
rid of unwanted bulk items.

This service has always been well used by our tenants and we 
will send out a leaflet nearer the time to give you the exact date 
of when the skips will be delivered and where we will be locating 
them. It’s a great opportunity to get rid of that clutter and keep 
the area looking spick and span.
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Where What When

Phase 4 New Build New Kitchens Summer 2015
McFarlane Place
26 – 30 Gallagher Way
9 – 25 Stirling Street
19 – 50 New Cordale Road

Phase 4 New Build New Boilers Summer 2015
McFarlane Place
26 – 30 Gallagher Way
9 – 25 Stirling Street
19 – 50 New Cordale Road

Phase 4 & 5 New Build  External Decoration Summer 2015 
26-30 Gallagher Way
19 – 62 New Cordale Road
1-8 McFarlane Place
1A-25 Stirling Street
1A-5D Back Street
2-8 King Street
186-214 Main Street
1-11 Thimble Street
Phase 8 New Build – 
3-11 Burn Street
1-11 Waterside View
1-40 Waterside Place

Phase 4 New Build New Extractor Fans Summer 2015
McFarlane Place
26 – 30 Gallagher Way
9 – 25 Stirling Street
19 – 50 New Cordale Road

Phase 1 New Build New Smoke Detectors Summer 2015
2 – 24 Gallagher Way
2 – 22 New Cordale Road
Jackson Place
Phase 1 Refurb
216A – 222 Main Street
Phase 2 Refurb
224A – 230 Main Street
Area B
2 – 18 Thimble Street

Phase 1 Refurb New Door Entry System Autumn 2015
216A – 222 Main Street

Please note that we will be in touch with our tenants who live in these phases with detailed information once we have set a date for 
the works to commence.

PLANNING THE YEAR AHEAD 
WHAT’S IN STORE FOR PLANNED MAINTENANCE
It is going to be another busy year for our Maintenance Team and we will be carrying out significant improvements in tenants homes.  
The following works are planned to take place in 2015/2016:



CALEDONIA NEW BUILD – UPDATE
Many of our tenants will be aware of the 3 developments sites that Caledonia HA is developing in the area to provide new homes.  
There have been a few delays in achieving site starts primarily due to planning permission approvals being provided later than 
anticipated.

Kippen Dairy site which will deliver 55 new homes is expected to have a mid May site start. We have included a 3D image of the site 
so that you can get a feel for what the finished site will look like.

John Street site will deliver 14 new homes and again there is an anticipated site start of mid May.

Main Street site will deliver 17 units in total, 3 of these will be new build properties and the remaining 14 will be refurbished existing 
properties. It is anticipated that this will start in late May or early June.

If you’d like to find out more information on any of the sites, please contact the office and we’ll be happy to help you.
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