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CORDALE

RENTS
FREEZE
& INCREASE INVESTMENT IN SERVICES! 

Read inside for further details on 
our rent freeze (the last time rents 
were increased was October 2014), 
our investment in additional front-
line staff and our plans to invest in 
your home!

There is a lot more inside – how we 
will provide a welfare rights service, 
plans to develop a community 
garden, play park improvements 
and an update on the new homes 
in Renton and Alexandria!

 It’s exciting times at Cordale!
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Regular readers of our newsletter will recall the working partnership 
Cordale have created with WorkingRite, and will have followed the 
progress of Murdo Drain, Stephen Thompson and Stephen Cairns, 
three young men who took the opportunities which this project had 
to offer. We were pleased to meet the founder of this employment 
charity when he visited Renton in January and share Cordale 
Housing Association’s experiences of working with the project and 
the young men themselves.

WorkingRite is a youth employment charity helping young people 
aged 16-18 into work-based training placements, and ultimately 
supporting them into jobs, apprenticeships or further education. 
WorkingRite was founded by Sandy Campbell and established in 
Edinburgh in 2003, originally only matching young people into the 
smaller sized Construction Industries, but has since grown to help 
over 350 young people in the UK every year into all different types 
of work industries. They have projects around Scotland including 
West Dunbartonshire, Argyll & Bute, Glasgow, Renfrewshire, East 
Renfrewshire, Aberdeen, Clackmannanshire, the Lothians, Moray, 
and Highland.

When Sandy Campbell recently visited Cordale Housing Association, 
he told us more about the project’s aims. The charity helps 
young people transition to a happy and successful adulthood, by 
supporting them into the world of work. WorkingRite achieves high 
levels of progression into full-time employment and apprenticeships 
(average of 75%). It offers an experiential work-based model of 
learning using a designated placement employer as a mentor. 

When Sandy created WorkingRite, his goal was to create a ‘rite of 
passage’ experience for teenage boys in the work environment 
alongside elders. His own background was one of manual work 
when he left school, followed by trade union activity and latterly 
organisational consultancy. He did not go to university and is a 
passionate believer in learning from experience and the example 
of others.

Founder Visits 
Renton

Founder Visits Renton. 

 

 

Left: Mags Cargill, Project Co-Ordinator with Founder of WorkingRite Sandy Campbell 
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If you would like to find out more, call Mags Cargill on 
07867 459 668 or email mags@workingrite.co.uk

It is going to be yet another busy year ahead for Cordale’s 
maintenance team and we are delighted to announce that we will 
again be carrying out investments throughout our stock to enhance 
our tenants homes. Works scheduled to take place during 2016-17.

PLANNING THE YEAR AHEAD

WHAT’S IN STORE 
FOR PLANNED 
& CYCLICAL 
MAINTENANCE...

PHASE 5 NEW BUILD
1a-5d Back Street, 2-8 King Street,
1a-1c Stirling Street, 186-214 Main Street
52-62 New Cordale Road, 1-11 Thimble Street

PHASE 1 REFURBISHMENT
216-222 Main Street

87 VARIOUS ADDRESSES

PART PHASE 1 & 4 NEW BUILD
2-30 Gallagher Way

PHASE 6 & 7 NEW BUILD
2-16 Back Street, 1-12 McGregor Lane
2-57 Grant Crescent - 7-13 King Street
7-35 Back Street

WHERE

WHERE

WHERE

WHERE

WHERE

WHAT

WHAT

WHAT

WHAT

WHAT

WHEN

WHEN

WHEN

WHEN

WHEN

Kitchens & Ventilation

Close Door Entry Systems

High Level Gutter Cleaning/
Roof Anchor Inspections

Front Timber Perimeter Fencing

External Decoration

Summer 2016

Summer 2016

Autumn 2016

Autumn 2016

Autumn 2016
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We are pleased to announce the introduction of your new 
Area Housing Officers. As you may have read elsewhere in 
this newsletter, we have recruited an additional housing 
officer in order to ensure that we can dedicate more 
resources to your everyday housing services needs. You 
can see below who your new housing officer will be. No 
need to worry if one is off on holiday, the team will be here 
to ensure you are assisted as required.

The Association have just received an in principal decision from the Scottish Government 
that we have been successful in securing continued funding for the Supporting Change in 
West Dunbartonshire project (Welfare Rights Service).

This will allow the service to continue in its present form for the financial period 1st April 
2016 – 31st March 2017.  This involves a Welfare Rights Officer working from the Cordale 
office on a Thursday morning.

We do not anticipate a change in this decision and as such the services of Citizen Advice 
Bureau will continue to operate from the Associations offices.

If you have any enquiries regarding...

• Rent Accounting and Arrears
• Estates and Environment
• Housing Transfers
• Wider Tenancy Issues
• Support with Welfare Benefits and Housing Benefit
• Anti Social Behaviour

... then YOUR Housing Officer is here to help!

All New Housing Patches

Welfare Services at
Cordale Housing Association

Geraldine
McKenzie
Housing Officer

Paula 
Baylis
Housing Officer

216a - 222 Main Street
Back Street
King Street
1a-1c Stirling Street
186 - 214 Main Street
Thimble Street
McGregor Lane

224a-230 Main Street
232 & 234 Main Street
Gallagher Way
New Cordale Road
Jackson Place
Cordale Avenue
Wylie Place
Katherine Place
Glen View

Grant Crescent
Burns Street
Waterside Place
170 Main Street
Johnstone Road
2-12 Taylor Street

Ross Walk 
Harrison Place
McFarlane Place
9-25 Stirling Street
13-62 Taylor Street
Swan Court
Mill Lade
MacBride Way

To make an appointment regarding any Welfare Rights matters & Housing Benefit advice contact us now. 
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Garden 
Maintenance
You Are Responsible

For the majority of our tenants their gardens are something to be 
very proud of and require a lot of care and attention. Grass and 
hedges are cut on a regular basis and some of the floral displays 
are stunning.

The Association appreciates that for various reasons some 
tenants do not have the time to go to the same lengths that their 
neighbours and others do, however it is important to ensure that 
your garden is kept to an acceptable standard in line with your 
Tenancy Agreement.

Your Tenancy Agreement requires you to:
• Keep the grass and hedges cut regularly
• Keep the garden litter free and no bulk items                                           

stored in view
• Keep the garden free of weeds including paths    and 

mono block areas
• Ensure your waste bins are stored correctly and utilised 

in accordance with West Dunbartonshire Council’s uplift 
service.

The Association staff regularly inspects the area to check our 
tenant’s garden and common areas to ensure that it is well 
maintained. We will contact tenants who have untidy or unsightly 
gardens so that they can be brought up to an acceptable standard 
within an agreed timescale.

Remember if you don’t maintain your garden to an acceptable 
standard you are in breach of your Tenancy Agreement. We do ask 
that all tenants co-operate with us not only because you have an 
obligation to do so but to take a pride in the neighbourhood and to 
keep it pleasant for all and to ensure that you and your neighbours 
continue to be proud of the area you live.

GARDEN MAINTENANCE  - YOU ARE RESPONSIBLE      

Tenants are reminded that grass cutting is a condition of your tenancy.  

For the majority of our tenants their gardens are something to be very proud of and require a lot of 
care and attention. Their grass and hedges are cut on a regular basis and some of the floral displays 
are stunning.  
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Cordale get seal 
of approval from 
Scottish Housing 
Regulator

 The Association was delighted to receive confirmation 
from the Scottish Housing Regulator that their 
engagement with Cordale would reduce to “low”, the 
routine level of engagement the Regulator has with 
social landlords.
 
For several years Cordale were considered an organisation 
at risk and accordingly categorised by the Regulator 
as “high” engagement.  This meant the Associations 
activities were closely monitored so the Scottish Housing 
Regulator could get assurance the business was well 
managed and the interests of tenants were protected.

The Regulator downgraded the engagement to “medium” 
in March 2015 and this was reviewed again this March 
and reduced to “low”. The Association are very pleased 
with this development, as it is a positive endorsement of 
the progress and improvement that has been achieved 
in the past couple of years.

Cordale’s 
Customer  
Service Team
We are pleased to announce our new Customer Service 
Team, Lisa Marie Brown,  Susan MacKenzie and Executive 
Officer Carol- Ann Burns.  The Customer Service Team 
is dedicated to first point of contact for tenants and 
customers to Cordale Housing Association.  Whether you 
have a repair, housing or general enquiry our team will 
be at hand to assist.

From left to right 
Susan MacKenzie, 
Carol-Ann Burns, 
Lisa Marie Brown
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WARNING! 
Housing 
Benefit 
Suspension
West Dunbartonshire Council Housing Benefit Department 
undertake an annual review of current claims to ensure all 
information is accurate and up to date.

When a claim is selected to be reviewed it will be suspended 
and updated information will be requested from the claimant 
in order that it can re-assessed. This will help to ensure that the 
correct benefit amount is being paid as people’s circumstances 
change and they may forget to advise the housing benefit team.

This year West Dunbartonshire Council have commissioned a 
company called Liberata to undertake the review on their behalf.

All information should be sent directly to Liberata, 
however if for any reason you experience difficulties with 
this West Dunbartonshire Council have advised that they 
can send it on your behalf if you provide it to them in the 
first instance.

If your claim is under review at the moment and you have 
any queries or would like further clarification you can 
contact Liberata either by calling 01229 848 025 or e-mail 
ctrrs.enquiries@liberata.gse.gov.uk .

If your claim is selected as part of the review 
process you WILL receive a letter from Liberata 
and you MUST act on this urgently and within 
the timescale specified.

Failure to provide the relevant information 
within timescale will result in your claim being 
cancelled and you will have to re-apply for 
housing benefit and you may lose money!

To book a FREE HOME FIRE SAFETY VISIT
Call 0800 0731 999
Text ‘FIRE’ to 80800 
or visit www.firescotland.gov.uk
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Fact.
Smoking is the main cause of 
death from fire in the home.

A short visit from the Fire and Rescue Service 
will help make sure your home is as safe as it can 
be. They can even install smoke alarms, free, if 
you need them. It only takes about 20 minutes, 
and their advice and help could save your life.

If you would like a copy of this document 
in a different format or a version in another 
language, please contact 0800 0731 999. 

TO BOOK A FREE HOME FIRE SAFETY VISIT
Call 0800 0731 999   Text ‘FIRE’ to 80800
or visit www.firescotland.gov.uk

Fires can be caused by children playing with 
matches and lighters that have been left 
lying around the house. Regularly check 
childrens’ clothing for matches/cigarette 
lighters and signs of smoking or fire such  
as burn marks or the smell of smoke.

> CONTACT US

v2.1    September 2015

> MATCHES AND LIGHTERS

•  Keep matches and 
lighters out of reach of 
children, and away from 
heat sources

•  Teach children not to play 
with matches and lighters

•  Teach children to hand 
any matches or lighters 
they find to a responsible 
adult

•  Buy safety matches (ones 
that only strike on the box)

•  Buy child proof lighters 
with safety locks and that 
go out when you let go  
of them

•  Make sure matches are 
out before you put them 
down

•  Make sure lighters are out 
properly before putting 
them down

•  Don’t throw used 
matches straight in the bin

Every year, children are killed or injured playing 
with fire. It only needs a child to be left on their 
own for a few minutes with a lighter or a box of 
matches for a fire to start.

> SMOKING & ALCOHOL
Smoking is the main cause of death from 
fire in the home.
You are more likely to lose 
your life in a fire if you drink 
and smoke.

Read this leaflet for simple 
tips to keep everyone in 
your home safe.

Make sure you have working smoke 
alarms in your home.

To book a FREE HOME FIRE SAFETY VISIT
Call 0800 0731 999
Text ‘FIRE’ to 80800 
or visit www.firescotland.gov.uk
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your home safe.
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THE FACTS
• Smoking is the main cause of death from fire in the home.

• You are more likely to lose your life in a fire if you drink and 
smoke.

• Men are twice as likely to be victims as women.

• These fires are more likely to happen at night – between 
10pm and 3am.

PUT IT OUT - RIGHT OUT

Cigarette ends can smoulder undetected for hours if not put out 
properly.

DO:

• Stub out properly in an ashtray – make sure there’s no smoke

• Pour water on cigar and cigarette ends before putting in a bin

• Keep smoking materials out of reach of children and pets

NEVER:

• Leave a cigarette, cigar or pipe unattended

• Balance cigars or cigarettes on the edge of an ashtray or 
anything else they can tip and fall as they burn away

• Empty a pipe into a bin – the embers can still be very hot even 
if it’s not smoking

• Purchase illegal, bootlegged or counterfeit cigarettes

ALCOHOL & SLEEPINESS
In many fires started by cigarettes, people have also been drinking 
and are sleepy.

• Take extra care if you’ve been drinking alcohol
• Never smoke in bed

• Don’t smoke in your chair if you’ve been drinking or you’re 
feeling sleepy

• If you do feel sleepy, smoke outside, standing up, or at a window 
or outside door

If fire breaks out when you are under the influence of alcohol your 
response may be impaired. Make sure you have working smoke 
alarms. They could be your only chance of waking up. 

MATCHES & LIGHTERS
• Keep matches and lighters out of reach of children, and away 

from heat sources

• Teach children not to play with matches and lighters

• Teach children to hand any matches or lighters they find to a 
responsible adult

• Buy safety matches (ones that only strike on the box)

• Buy child proof lighters with safety locks and that go out when 
you let go of them

• Make sure matches are out before you put them down

• Make sure lighters are out properly before putting them down

• Don’t throw used matches straight in the bin
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BAG IT &
BIN IT!

Renton Community
Garden Feasibility 
Study

SPRINGTIME
IS HERE!!!

Dog Fouling is a Mess!

We know there are a lot of responsible dog owners who are 
‘bagging and binning’ their dog faeces but unfortunately 
there is still a minority who are not picking it up.

As a responsible dog owner you should clean up after your 
dog by taking a supply of bags and put used bags in the bin 
(public litter bins are suitable).

TOXOCARA CANIS – SPREADING DISEASE
Dog fouling is not only an offence by law but is unsightly 
and is an environmental hazard for you and children as it 
can increase the risk of disease and can cause blindness

Toxocara Canis is a form of roundworm which produces 
eggs that are excreted when a dog fouls. The eggs can get 
washed into the soil where they can live for up to 2 years. If 
the egg enters the human body they may hatch which can 
have serious consequences including epilepsy and even 
blindness. This is why it is equally important to ensure you 
are also cleaning up any dog mess within your own garden 
area on a daily basis.

RATS & DOG FOULING
Other reasons why you should ensure you clean up after 
your dog in your own garden on a daily basis is that it is an 
ideal food source for rats and can encourage an infestation. 
It can also damage and kill your lawn leaving your garden 
in an unsightly mess, which you as the tenant would be 
responsible for re-instating which can be costly. Therefore 
taking a positive approach to dog fouling will ensure these 
situations do not arise.

The Annual Garden Awards will be judged in August 2016 – 
Get those “blooming” plants sorted!!

As you will be aware the Association run an annual garden 
competition and now is the time to start getting your garden 
in shape to take part this year and be in with a chance of 
winning a prize for all your effort and hard work.

Did you know... Dog fouling is a form of anti-social 
behaviour and continual failure to clean up after your 
dog either in your own garden or surrounding areas is a 
breach of your tenancy conditions?

The Association strives to work pro-actively with our tenants 
and community to tackle the issue of dog fouling. We do 
ask that all tenants co-operate with us not only because 
you have an obligation to do so but to take a pride in the 
environment and neighbourhood to keep it pleasant for all.

GARDEN MAINTENANCE  - YOU ARE RESPONSIBLE      

Tenants are reminded that grass cutting is a condition of your tenancy.  

For the majority of our tenants their gardens are something to be very proud of and require a lot of 
care and attention. Their grass and hedges are cut on a regular basis and some of the floral displays 
are stunning.  
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same lengths that their neighbours and others do, however it is important to ensure that your 
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The Association staff regularly inspects the area to check our tenant’s garden and common areas to 
ensure that it is well maintained. We will contact tenants who have untidy or unsightly gardens so 
that they can be brought up to an acceptable standard within an agreed timescale.  

Remember if you don’t maintain your garden to an acceptable standard you are in breach of your 
Tenancy Agreement. We do ask that all tenants co-operate with us not only because you have an 
obligation to do so but to take a pride in the neighbourhood and to keep it pleasant for all and to 
ensure that you and your neighbours continue to be proud of the area you live. 

 

                             

 

 Cordale would like to take this opportunity to thank our tenants for  
the hard work that is undertaken each year in taking care of your gardens. 

 

Your Tenancy Agreement requires you to: 

 Keeping the grass and hedges cut regularly                                                       
 Keeping the garden litter free and no bulk items stored in view 
 Keeping the garden free of weeds including paths and mono block areas 
 Ensuring your waste bins are stored correctly and utilised in accordance with West 
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You may remember we told you in the December Issue of 
Tenant News that the Cordale Management Committee were 
keen to get your views on developing a Renton Community 
Garden. We are pleased to let you know that we have made an
application to The Big Lottery to seek grant funding to take 
forward a feasibility study on this proposal.

This would help us carry out extensive consultation and survey 
works to help identify the right type of garden, what it might 
look like and who might want to use it. We will keep you posted 
on the development.

If you are a gardening enthusiast, a vegetable grower, have 
interest in flowers, herbs or whatever we would love to hear 
from you when we begin the proposed 
consultation excercise. At the moment 
we have not decided what the finished 
garden might look like, or its final use, so
 please contribute your ideas when we 
seek out your views.



Residents tell us that the newsletter is the best way in which you 

prefer to be kept informed on what Cordale Housing Association 

are doing and what events that are taking place. We are always 

very keen to get feedback on the newsletter and also would 

like to hear from you if you have 

any topics which you would like to 

see covered in the newsletter that 

relate to the Associations work. If 

you would like to suggest some 

future articles for the newsletter 

please contact the office or drop us 

a letter.

CORDALE:
YOUR NEWSLETTER

After 16 months with Cordale 

Housing Association Jack has 

successfully completed his 

modern apprenticeship in Level 

3 SVQ Business Administration. 

We wish Jack well with his future 

administration roles.

Jack Completes 
Modern 
Apprenticeship

 

Adam leaves Cordale Housing 

Association after 7 months as 

a Receptionist, we wish Adam 

success in his new adventures.

Goodbye to 
Adam!

Good bye to Adam 
Adam leaves Cordale Housing Assocation after 7 months as a receptionist, we wish Adam 

success in his new adventures. 
 

 

 
 
 
 
 

Working in partnership with Workingrite a new modern 
apprentice will join Cordal Housing Association in April. The 
modern apprentice will receive support and development 
throughout their apprenticeship and work towards a Level 3 
SVQ in Business Administration.

Modern Aprentice
April 2016
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Housing Officer Post: Paula Baylis
Paula has been working in the Housing Association sector 
for many years with Knowes HA and more recently Bellsmyre 
HA working on both housing management and factoring 
service areas.

Customer Services Assistant: Susan MacKenzie
Susan brings with her many years experience working at 
various levels within customer services and administrative 
roles with DWP, Job Centre Plus, Scottish Fire Service.

Community Engagement Officer: Nancy Robertson
Nancy has many years experience in a number of areas 
including housing management, community development, 
community engagement, tenant participation and capacity 
building. Her current role is as a development officer 
with the Tenant Information Service, leading on scrutiny, 
tenant participation, hard to reach groups and strategy 
development & implementation.

Cordale 
Staff Updates
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Toddlers Play Area
Refurbishment
We are delighted to advise that works have 
begun on refurbishing your toddlers play 
area at Katherine Place. The play area has 
served the community well; however, it has 
become a little tired in recent years.

A full makeover is underway and we hope 
to have the works completed by May 2016.

This makeover is being funded by your 
Community Environmental Fund. We hope 
to open the park again in May, and will 
provide an update in our next edition on 
the finished article.

WORKS INCLUDE:

• New Toddlers Play 

Equipment

• Newly refurbished 

Climbing Frame

• All freshly painted 

surroundings

Toddlers Play Area Refurbishment 
Katherine Place 

Your Community Environmental Fund in Action 

 

We are delighted to advise that works have begun on refurbishing your toddlers play area at 
Katherine Place.  The play area has served the community well; however, it has become a 
little tired in recent years. 

 

A full makeover is underway and we hope to have the works completed by May 2016. 

Works Include: 

 New Toddlers Play Equipment 
 Newly refurbished Climbing Frame 
 All freshly painted surroundings 

This makeover is being funded by your Community Environmental Fund. We hope to open the park 
again in May, and will provide an update in our next edition on the finished article. 

 Please Keep Dogs Out the completed play area 

HOW DO CORDALE 
COMPARE?

RENT INCREASES IN YOUR AREA 2016/17

HOUSING 
ASSOCIATION

Cordale

Bellsmyre

West Dunbartonshire Council

Glasgow (Wheatley)

Clydebank

Dalmuir Park

Cube

PROPOSED % 
RENT INCREASE

0%

0%

4%

1.95%

1.7%

0%

1.95%

RENT FREEZE
RENT ARREARS

We advised recently that your Association were in a 
position to provide a rent freeze in the coming year. We also 
advised on the future investment we are aiming to deliver 
into Cordale properties.

The Association cannot deliver on these commitments if 
we do not receive from you the rent lawfully due for the 
property you occupy.

We have high demand for our properties from our housing 
waiting list and require rents to be paid promptly in order 
to pay for the services we provide, including repairs and 
maintenance to your home.

If you are behind with your rent then please make up your 
payments and support YOUR Housing Association deliver 
your services.

Should you be awaiting the outcome of a Housing Benefit 
claim then please contact the Housing Benefit Department 
directly in order to ensure your claim is being processed. 
You can contact them directly on: 01389 738 555

Should you require an appointment to discuss any matter 
relating to your rent account then please call our team:

Lisa-Marie Brown  01389 721 216  
Geraldine McKenzie  01389 721 216
Paula Baylis   01389 721 216
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Tenancy
Sustainment

COULD THIS BE YOU???

A tenant can get into difficulties managing their home at 
any time during their tenancy for any number of reasons. 
When your landlord offers support and housing advice to 
guide you through these housing difficulties, that’s what we 
call Tenancy Sustainment; helping tenants to sustain their 
tenancy. It’s not just new tenants who struggle to cope.

TENANCY SUSTAINMENT...
WHAT DOES IT MEAN EXACTLY?
The Housing Charity Shelter define Tenancy Sustainment as,
“Preventing a tenancy from coming to a premature end by 
providing the necessary information, advice, and support 
for tenants to be able to maintain their tenancies”

SUPPORTING YOU IN YOUR TENANCY
Tenancy sustainment is nothing new and Housing 
Associations even get measured on it to see that we are 
doing all that we can to support new and existing tenants 
keep their home.

Cordale Housing Association are committed to preventing 
homelessness, but at times the focus on targets to reduce 
empty property times and avoid lost rent can lose sight 
of the real outcomes that we want to achieve i.e. keeping 
tenants in their homes and reducing the number of 
tenancies that fail.

If you would like to find out any more about 
any of the areas described above then please 
contact us at the Association and we will be 
pleased to hear from you.

HOW CAN WE 
HELP YOU NOW?
HOUSING OFFICERS
Our Housing Officers are out and about in your area most of the time 
and face to face contact is key to forging good relationships - tenants 
should get to know and trust their Housing Officer. They are here to 
serve the neighbourhood and work with you to make your house a 
home. Please stop them and have a chat about any concerns you have 
or contact them at the office.

MONEY AND DEBT ADVICE
We have direct access to the services of Citizen Advice Bureau who 
can offer confidential advice and support in money matters including 
Housing Benefit and Welfare benefits.

ARREARS CONTROL
We know early intervention has always been key to good arrears 
control, so an arrears visit from your housing officer should be seen as 
a positive step to helping you through a difficult period.

NEIGHBOURHOOD ISSUES
Our Housing Officers with the support of the wider Association team 
are here to help you work through any neighbourhood issues which 
are causing you alarm, distress or annoyance.

HOW CAN WE HELP YOU 
IN THE FUTURE?
DEDICATED HOUSING OFFICERS
Our housing officer will become familiar with your neighbourhood 
and issues and help work onwards speedy solutions. Our housing 
officer will be familiar with your neighbourhood and issues and help 
work onwards speedy solutions.

EMPTY PROPERTIES AND LETTINGS
We are aiming to review the standards of our void properties to ensure 
new tenants have the best chance of making it a long term home.

PRE TENANCY VISITS
We will visit new tenants before being given a property to ensure that 
they get the best advice before taking on a new home.

POST TENANCY VISITS
We will visit every new tenant within four weeks of their new tenancy 
starting to ensure they have everything in place they need to sustain 
their tenancy.

REVIEW OUR NEIGHBOURHOODS AND ESTATE 
MANAGEMENT SERVICES
We will explore the best way to ensure that your environment, grass 
cutting, bulk waste, is managed effectively.

REVIEW OUR LETTINGS POLICY
We will review our lettings policy (Allocations Policy) to ensure that it 
enables us to make the best use of Cordale housing stock and assist in 
creating a sustainable community.

PARTNERSHIP WORKING
We cannot do all this on our own. We will work in partnership with our 
colleagues who provide Welfare Rights Services, build better relationships 
with our Local Authority, Police Scotland, any local voluntary agencies, 
and of course, the most important partner...........YOU.
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Renton 
Refurbishment
Programme
Robertson Construction commenced the refurbishment 
works at 145 – 153 Main Street and 3 King Street, Renton 
on 5th October 2015.  Due to extreme weather conditions 
over the winter months, the programme of work has 
been delayed.  We hope to see the first handovers of the 
completed properties towards the end of May 2016.  

The refurbished units will provide  8, 2 apartment flats and 
6, 3 apartment flats.

The new build development in Alexandria commenced 15th 
June 2015 and similar to the refurbishment programme, 
works are approximately 5 weeks in delay predominantly 
due to adverse weather conditions. The first terraced block 
due for completion is anticipated around the beginning of 
May 2016 with phased handovers of all properties thereafter 
through to mid August 2016.  

The development comprises a mix of terraced houses and 
flats plus two wheel chair adapted units which are located 
at the former Leven Cottage site on the corner of Main 
Street and Hill Street, Alexandria.  The unit sizes include a 
combination of 2 apartment, 3 apartment, 4 apartment and 
5 apartment accommodation.  

The John Street site in Renton commenced 10th August and 
is scheduled to complete  early June 2016.  The new build 
units will provide 3, 3 apartment houses, 2, 3 apartment flats 
and 2, 9 apartment flats.

The former shops and flats at 115 – 119 Main Street, Renton 
were demolished October 2015 to clear the way for a new 
build terrace of 3, 3 apartment / 4 person houses.  The 
anticipated handover date for this block is end May 2016. 

Alexandria 
& Renton
New Build 
Programme



KEVIN'S 
PROFILE

JOE'S 

PROFILE
I have been working in the Social 
Housing sector for over 25 years. 
I have been working with Cordale 
Housing Association for the 
previous six months before joining 
Caledonia Housing Association 
as their West Dunbartonshire 

Area Housing Manager overseeing the Housing 
Management services for both Cordale and Bellsmyre 
Housing Associations. I continue to enjoy my job today 
particularly as we are working in an ever changing housing 
environment with new challenges with a continual drive 
for improvements to people homes, services and lives. 
With my staff team and other colleagues we aim to deliver 
improvements to services and make things better for our 
tenants and the communities we serve. I look forward 
to meeting more customers in the coming months and 
getting out and about in the local areas.

My background is Building Surveying and Management in 
both the public and private sectors and I’ve been working 
within the Housing and Asset management sectors for 
over 30 years. I’m glad to join Cordale HA at this exciting 
time of change and within the newly formed Caledonia HA 
Group structure.

My main focus for Cordale HA is to develop further, our 
Asset Management Strategy and to take forward an 
exciting planned and cyclical works programme of repairs 
and improvements to our properties and to maintain the 
excellent property standards that are there for all to see.

With the professional team at Cordale HA we aim to 
deliver a very high class, responsive service that can make 
a difference to you our customer. I also look forward to 
meeting you at our office or during my estate walkabouts 
with Alec Drain or our Estate Services Team.

PUBLIC 
HOLIDAYS

The office will be closed on 
the following dates:

• Monday 2nd May
• Friday 27th May
• Monday 30th May
• Friday 15th July

• Monday 18th July
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As little as an EXTRA £10 per week or £30 per month to 
your rent repayments could help you manage the bills 
better for this coming festive period 2016. 

You will have built a credit in your account to help cover 
Decembers rent.

If you are interested please contact your Housing 
Officer at the Association office to discuss.

Festive Budgeting & Rent Payment Plans...

Too early for 
Christmas?
Oh no it’s not!

Area Maintenance Manager Joe 
Dewar out with the estates team



GOT AN 
EMERGENCY 
REPAIR?

From the 8th of March 2016 Cordale 
Housing Association will be working in 
partnership with a new call handling 
company called Bield Response 24 for 
all multi-trade EMERGENCY out of hours 
calls.

Bield will handle all multi-trade out of 
hours EMERGENCY repairs and will be 
changing the Out of Hours EMERGENCY 
contact phone number to:

0800 783 7937

New EMEREGENCY 
Contact Details

• Monday - Friday 5pm-9am

• All Weekends
• All Public Holiday Closures

FOR CENTRAL HEATING OR HOT WATER 
REPAIRS please continue to contact 
Gas Sure direct on:

01294 468 113

Out of Hours 
Applicable Times

WHAT IS AN 
EMERGENCY 
REPAIR?

Emergency repairs are where work needs to be done 
as soon as possible to minimise any adverse affect 
on the health or well-being of residents, or where not 
carrying out the repair could cause significant damage 
or deterioration to the property. Some examples are 
provided below:

• No lighting or power                                
(please check power card supply before                  
calling an emergency repair)

• Unsecured External door or window
• Broken windows
• Blocked/leaking foul drains or soil stacks
• Burst pipes
• No heating
• No water supply
• Loss or partial loss of gas supply
• Unsafe power or lighting                         

socket or electrical fitting
• Choked toilet or toilet                                  

not flushing (if only one toilet in house)
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Cordale are delighted to announce that we have recently 
moved into partnership with 3 new local based contractors 
who will aim to continue to provide all Cordale tenants 
with the high quality standards set within all reactive 
repairs and maintenance across the board.

Through a lengthy and vast procurement process Cordale 
are extremely confident to relay that we have achieved 
value for money whilst ensuring the highest standards are 
set to achieve excellent tenant satisfaction within the cost 
parameters set.

In conjunction with all new working relationships Cordale 
have also moved to a new Out of Hours call handling 
service provider call Bield Response 24 as advertised in our 
one off small maintenance flyer recently distributed.

GP jOINERS 
(SCOTLAND) LTD


