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We were absolutely thrilled and delighted to present a 
lovely bouquet of flowers to Waterside View resident Mrs 
Betty Clayton when she celebrated her 100th birthday 
recently. 

HAPPY 100TH

BIRTHDAY
Mrs Clayton!



Alzheimer Scotland believe that all people who have 
dementia, can live well with dementia, and that no one should 
face dementia alone.

At Alzheimer Scotland in West Dunbartonshire we provide a 
range of services and opportunities to support people who 
live with dementia, and their families and carers.  

This includes services such as:
• ‘day care’ at our Resource Centre in Clydebank;
• Post Diagnostic Support(PDS) for people and their families 

who have been recently diagnosed with dementia: and
• A support worker service provided by our partners 

‘Caledonia Social Care’.  

We also offer a variety of social and other opportunities, 
including:
• reminiscence groups;
• carer support groups;
• our dementia friendly allotment in Dumbarton;
• the Every Voice Choir, at St Augustine’s Church, 

Dumbarton;
• carer education courses;
• our DAWDLE group  - raising awareness about dementia, 

and helping to make sure your voices are listened to;
• our monthly Friday night supper club, and another 

chance for a good blether; and
• Wednesday morning drop in café, at our Miller Street 

Resource Centre.

Our Dementia Advisors can provide information and advice 
about coping with dementia; planning for the future; living 
and keeping well; staying active in your community; meeting 
other people who live with dementia.  They also support 
carers and families, including advising on coping and caring; 
supporting people to stay independent for as long as possible; 
making plans for the future; finding the right support and 
services; and getting in touch with other carers.

 If you would like to find out more, please contact either Nigel 
Lack or Fiona Kane, our Dementia Advisors, on 0141 410 
5303/5304, e-mail nlack@alzscot.org or fkane@alzscot.org or 
drop in for a chat to our Resource Centre at:  6-8 Miller street, 
Clydebank, G81 1UQ.
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Alzheimer Scotland
West Dunbartonshire Services

A Successful AGM...
the Chairperson reflects on the past 12 
months and talks about future plans!

Thank you to everyone who attended our AGM on Thursday 14 
September.

Margaret McCallion, Chairperson opened the meeting by 
highlighting Cordale’s recent success in being awarded the 
title of West Dunbartonshire’s small business of the year and 
the Scottish small housing of the year.

Margaret also highlighted the following achievements:
• In 2016/17, rents and service charges were frozen for the 

second consecutive year.  We did not increase rents in the 
period October 2014 to April 2017

• We remain in a strong financial position.  Effective cost 
control, budget management and treasury management 
has ensured we can keep rents affordable and continue to 
invest in services and our housing stock

• In 2016/17 we spent over £1/4 of a million pounds on 
major repairs, £140,000 on cyclical improvements and over 
£170,00 on day-today repairs and reletting properties

• We reviewed our business plan to focus on “homes and 
services that make life better”

• We delivered in partnership with Caledonia Housing 
Association 80 new and refurbished homes in Renton and 
Alexandria, providing much needed new social housing

• We performed strongly against the requirements of the 
Scottish social Housing Charter

• Our community environmental fund renewed the playpark 
at Glen View Place and we received planning permission to 
develop a community garden

Margaret spoke in particular about her delight in receiving 
planning permission to build the new Cordale office at Main 
Street, Renton, in place of the empty shops.  The new office will 
transform the appearance of the heart of Renton.

Margaret also expressed her delight that Dalquhurn has been 
included in the West Dunbartonshire Council’s new housing 
supply plans.  We will soon be consulting residents on our 
proposals to build 70 new homes in Dalquhurn.

Finally Margaret advised the members that Caledonia Housing 
Association has plans to build a significant number of new 
affordable homes in Alexandria.  The Caledonia Housing 
Group is planning to bring in excess of 200 new homes to West 
Dunbartonshire in the next few years.

If you want to find out about how to become a member of the 
Association or want to know more about the Association and 
our plans – please get in touch!

Alzheimer Scotland – West Dunbartonshire Services 

Alzheimer Scotland believe that all people who have dementia, can live well with 
dementia, and that no one should face dementia alone. 

At Alzheimer Scotland in West Dunbartonshire we provide a range of services and 
opportunities to support people who live with dementia, and their families and carers.   

This includes services such as: 

• ‘day care’ at our Resource Centre in Clydebank; 
• Post Diagnostic Support(PDS) for people and their families who have been recently 

diagnosed with dementia: and 
• A support worker service provided by our partners ‘Caledonia Social Care’.   

We also offer a variety of social and other opportunities, including: 

• reminiscence groups; 
• carer support groups; 
• our dementia friendly allotment in Dumbarton; 
• the Every Voice Choir, at St Augustine’s Church, Dumbarton; 
• carer education courses; 
• our DAWDLE group  - raising awareness about dementia, and helping to make 

sure your voices are listened to; 
• our monthly Friday night supper club, and another chance for a good blether; and 
• Wednesday morning drop in café, at our Miller Street Resource Centre. 

Our Dementia Advisors can provide information and advice about coping with dementia; 
planning for the future; living and keeping well; staying active in your community; meeting 
other people who live with dementia.  They also support carers and families, including 
advising on coping and caring; supporting people to stay independent for as long as 
possible; making plans for the future; finding the right support and services; and getting in 
touch with other carers. 

  

If you would like to find out more, please contact either Nigel Lack or Fiona Kane, our 
Dementia Advisors, on 0141 410 5303/5304, e-mail nlack@alzscot.org or 
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Anti Social Behaviour
Policy Review
We welcome your feedback!

The Association are reviewing our Anti-Social Behaviour Policy. 
We would welcome your feedback on the policy aims and 
objectives and also if you feel that our timescales are reasonable 
and realistic in dealing with reports of Anti-Social Behaviour. 

The purpose of this Policy is to set out the Association’s position 
in respect of managing anti-social behaviour as far as reasonably 
possible and to provide a framework within which incidents of 
anti-social behaviour will be managed by the Association’s staff 
in partnership with other agencies when required.

In practice anti-social behaviour can mean different things to 
different people. It can cover a wide range of behaviours from 
irresponsible household waste disposal to serious harassment, 
dog fouling to criminal damage to property. Behaviour 
regarded as acceptable by some can be seen as anti-social and 
unacceptable to others. 

The Association aims to deal with anti-social behaviour reports 
irrespective of whether you own your own home or are a tenant 
and where it impacts on our customers. This means we will 
investigate reports of anti-social behaviour with our own tenants 
or other local residents as required and anyone else that can be 
identified as causing antisocial behaviour.

Where we have no realistic scope to resolve non-tenant 
behaviours we will pass all available information to the 
appropriate authorities including Police Scotland and continue 
to support them in finding a joint solution to such behaviours.

The overall aim of our policy is to: 
• Make clear the Association’s position with regards to Anti-

Social Behaviour within our neighbourhoods and what 
actions we commit to in order to reduce such behaviours 
and make our neighbourhoods safer places to enjoy 

• Make our local residents aware of the resources we commit 
to use when managing Anti-Social Behaviour 

• Provide our communities with reassurance that this area of 
our business is very important to us 

• Provide as much useful information as possible to help local 
people know what they can expect from Cordale Housing 
Association and other agencies in terms of managing Anti-
Social Behaviour and what they can do to help tackle such 
issues. 

• Assure our tenants that every effort to ensure that our 
tenants comply with their tenancy or residency conditions 
and can enjoy living in their homes and communities free 
from the effects of anti-social behaviour.

In the new policy, all reports of anti-social behaviour are 
categorised as follows:-

A. Extreme.    

B. Serious  

C. Nuisance / Dispute.

A: Extreme

Action Category A Category B Category C

B: Serious C: Disputes

Drug Dealing

Unprovoked 
Assault

Hate Crime

Harrassment

Violent Conduct 
towards neighbours 

or staff

Frequent 
Disturbances

Vandalism/Damage to 
Property

Threatening 
Behaviour

Infrequent 
disturbance 

Noise complaint

Verbal Harassment

Unauthorised 
alterations

Behaviour of visitors/
children

Basic breaches

Boundary disputes

Family disputes 
afftecting neighbours

Category A - Extreme - investigation 
commenced within 24 Hours

This will relate to cases where there is 
a real threat of violence or an attempt 
on the life of the complainant (Police 
involvement is likely). Target for 
completion of investigation and determination on course of 
action is 24 hours.

Category B – Serious – investigation commenced within 3 
working days

This will relate to cases where there are frequent or persistent 
incidents or the incidents are serious and cause alarm or 
distress but are not life threatening. Target for completion of 
investigation and determination on course of action is within 
5 working days

Category C – Other Complaints/Disputes – investigation 
commenced within 5 working days

This relates to cases where there are occasional incidents that 
are breaches of tenancy which are likely to cause a nuisance 
rather than alarm or distress. Target for completion of 
investigation and determination on course of action is within 
15 working days.

The table details the timescales for responding to complaints falling into 
each of the three categories listed above. These timescales we will aim to 
achieve where there are no complicated factors involved:

Contact Complainer 

Contact Neighbour/
Witness

Interview Alleged 
Offender

Liaise with other 
Agencies

Case Evaluation 
Action

24 hours

24 hours

24 hours

24 hours

24 hours

3 working days

3 working days

5 working days

5 working days

5 working days

5 working days

5 working days

10 working days

10 working days

15 working days

We would welcome your feedback on the policy aims and objectives 
and also if you feel that our timescales are reasonable and realistic 
in dealing with reports of Anti-Social Behaviour? If you would like to 
share your comments with us then please:

Email us at: info@cordalehousing.org.uk

Visit our CORDALE Website “Contact Us” option.

Telephone our Housing Officers on 01389 721 216

Editor: 

Can you drop this logo into every other page of the newsle7er please? 
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Gas Servicing
We need access!

New legislation changes coming soon mean that the 
anniversary date for you annual service will remain the 
same date every year regardless of the date complete… 
More details to follow before the system is rolled out but this 
change should result in a more hassle free, less time, effective 
process for all.

As a responsible and caring landlord we take you and your 
family’s safety seriously, one area that is of extreme importance 
is our annual gas safety inspections of your gas boiler.  

This is something that we are legally obliged to do and it is 
something that we take a great deal of time and care over to 
ensure that every property receives a service prior to its due date.  

The process for annual servicing requires co-operation from our 
tenants to provide access to allow our contractor, James Frew 
(Gas Sure) to complete the service.   In advance of your service, 
they will contact you by letter, and arrange a date suitable for 
you to be at home to allow them access to your property in order 
to complete the safety inspection.  Providing access for this is 
a condition of your Tenancy Agreement.  If you fail to provide 
access to your home or fail to contact us to arrange an alternative 
appointment to complete the inspection, we will enforce the 
conditions of your tenancy agreement in order to meet our legal 
obligations.  

Generally most tenants work well with us to provide access 
and in the extremely rare cases where access is not gained, 
the Association will take steps to force entry and complete the 
service.  Please also remember that if you have a pre-payment 
electric or gas meter then you will need to have credit on your 
gas and electric meter for this to be completed.

The idea of a community garden is still very much one of our 
priorities.  We’ve had a site investigation carried out recently 
and are awaiting the results.   

We’ve made some in roads with where funding might be 
available to fund the project and we’ve looked at the Big 
Lottery and Climate Challenge Fund.    

You can still get involved – it’s never too late.  

If you’d like to know more or want to be part of this project 
then contact Nancy Robertson our Community Engagement 
Officer on 01389 721 216 or nancyrobertson@cordalehousing.
org.uk 

Community Garden 
For Renton Update

Don’t F
orget!

Editor: 

Can you drop this logo into every other page of the newsle7er please? 
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New Business 
Plan Now 
Launched!
Our new Business Plan for 2017 – 2022

“Homes and Services that make Life Better”

• Achieving Excellence
• Building Success
• Creating Innovation

You can find a copy of our new business plan 
on our website at: www.cordalehousing.org.uk  

!  

 
The associa+on have a supply of dog bags in our office and would encourage all tenants and 
residents to make use of this free provision.

Festive Budgeting & 
Rent Payment Plans
Get ahead on your rent for next year!...

SAVINGS PLAN
Pay a little more to your rent account in the 
coming weeks and in the run up to Christmas, 
and enjoy the credit in your account when those 
January bills come in.

This is not just an idea... It really works, try it!
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Tenant safety is of paramount importance to us and, as 
reported in our summer newsletter, we are progressing our 
Fire Safety Programme. We are working alongside a Chartered 
Fire Engineer to add experienced, technical expertise to ensure 
that we are thorough in our approach to fire safety. We will 
continue to update you on our progress as we proceed with 
the programme.

If you have any concerns over fire safety in your home, we 
strongly recommend that you ask for a free home safety visit 
from the Scottish Fire and Rescue Service who will help spot 
any potential fire hazards and provide you with useful fire 
safety advice. 

As always, if you wish to speak to one of our team over any 
concerns you have regarding fire safety, please call our 
Customer Services Team. We are happy to help.

Fire Safety 
Programme Update

Home Contents 
Insurance Protect 
Your Personal 
Possessions
Are you covered?

Your Landlord does not insure your 
furniture, floor coverings, belongings or 
decorations against fire, theft, vandalism, 
burst pipes and other household risks. You 
need to take out your own insurance.

Cordale Housing Association can help our tenants obtain 
home contents insurance easily and at a price that is 
affordable. While many people often hope that nothing 
will happen to their belongings, sometimes things can 
go wrong unexpectedly.

With a special scheme arranged and administered by 
Thistle Tenant Risks, Cordale tenants can protect their 
belongings and gain peace of mind knowing if the 
unexpected happens they have cover.

Fire, theft, flooding, burst pipes...are you insured?
Thistle Tenant Risks provide affordable hassle-free 
insurance premiums which you can even pay-as-you-go. 
These policies are specifically designed for tenants and 
offer peace of mind that in an unprecedented situation, 
your home contents are covered for a price that suits you 
too.

How much will the insurance cost?
The aim of Thistle Tenant Risks is to provide tenants 
with an affordable option for home contents insurance. 
Premiums can vary depending on the amount you wish 
to insure and your age. You can request an information 
pack from our office.

  
– Are You Covered? 

  
Your Landlord does not insure your furniture, floor coverings, 
belongings or decorations against fire, theft, vandalism, burst pipes and 
other household risks. You need to take out your own insurance. 
Your Housing Association can help our tenants obtain home contents insurance 
easily and at a price that is affordable. While many people often hope that nothing 
will happen to their belongings, sometimes things can go wrong unexpectedly. 
With a special scheme arranged and administered by Thistle Tenant Risks, our 
tenants can protect their belongings and gain peace of mind knowing if the 
unexpected happens they have cover. 

Fire, theft, flooding, burst pipes...are you insured? 
Thistle Tenant Risks provide affordable hassle-free insurance premiums which you 
can even pay-as-you-go. These policies are specifically designed for tenants and 
offer peace of mind that in an unprecedented situation, your home contents are 
covered for a price that suits you too. 
How much will the insurance cost? 
The aim of Thistle Tenant Risks is to provide tenants with an affordable option for home 
contents insurance. Premiums can vary depending on the amount you wish to insure and 
your age. You can request an information pack from our office. 





Preparing
for Winter

Nobody wants to have to deal with an emergency during the 
holiday period. Here are some simple but effect measures you 
can take to protect both yourself and your home during this time: 

• Before calling out the associations gas engineer for an emergency 
repair, please ensure there is credit in your payment meter. 

• Find out who your electricity, gas and water suppliers are (the 
information will be on your utility bills) and take a note of their 
emergency contact information should you need them. 

• Leave background heating on if cold weather is expected or you 
are planning a holaiday over this period. This stops your pipes 
freezing up in a cold snap. 

• Consider leaving contact details or keys with a trusted neighbour 
or relative if you are going away in case you have left a tap on or 
something happens. Damage can be much worse if no one can 
get to deal with a problem. 

• Be careful with candles and Christmas lighting – they look nice, 
but should be under supervision at all times or turned off when 
vacating the property.

• Check batteries in your smoke detector and stock up on torch 
batteries in case of a power cut – a torch is safer to use than 
candles especially if children are around. 

• Check all medical supplies are in order and prevention plans are 
in place should you be unable to get to your local pharmacy. 
Ultimately, think of all within your close proximity and community 
as a whole and look to assist where possible, the simple kindness 
of even clearing snow from a neighbours path goes a long way 
at this time.

WINTER CAN BRING EXTRA PROBLEMS - HERE ARE SOME HINTS 
TO HELP YOU:

• Make sure you know where the stopcock is (often under the 
kitchen sink) and check it. If the stopcock does not work, 
contact our office.

• Check that overflows are not running as these could freeze and 
cause the water tank to overflow into your home.

• If you’re away (holidays etc) then keeping a 
minimal level of heat in the property to stop 
things freezing would be sensible if cold 
temperatures are expected.

 IF TROUBLE STRIKES: 

• If cold water pipes freeze, turn off the main stopcock. 
Never use a naked flame to thaw pipes – apply gentle 
heat, e.g. hairdryer.

• If hot water or heating pipes freeze, call the office or 
emergency number. Make sure that you turn off any 
heating appliances.

• If a pipe bursts, turn off the main stopcock and turn on 
the taps to drain the system quickly. Switch off all heating 
appliances please call the office or emergency number.

 

GETTING THE MOST OUT OF YOUR HEATING:

• Understand your heating system – if you are not clear 
on how to use and control the heating system then take 
the time to find out. This will improve conditions and 
may also save money.

• If thermostatic controls are available then try to 
maintain a consistent temperature of between 18-21 
degrees.

• It is better to keep the heating on a lower heat for a 
longer period than quick blasts of higher heat.

• If cost is a factor then at least try to heat at key times of 
moisture production (cooking/showering/laundry) to 
avoid damp and mould problems.

PLEASE DO NOT POUR COOKING OIL & FAT 
DOWN DRAINS

• With extra cooking over the festive holidays please 
remember not to pour waste cooking oils and hot fats 
down the sink as this can cause blockages – let the oil 
cool and put it in the bin, or collect it in a container and 
mix with nuts and breadcrumbs to make a tasty treat 
for garden birds

Useful Tips!
If your central heating breaks down/not working 
check the following:

• Is the power to the appliance turned on?

• Is the boiler thermostat set correctly?

• Is the timer switch set at the correct time?

• Is the room thermostat set properly?

• If you have a prepayment gas meter does it have 
credit?
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This year’s fun/info day was another great success 
with over 100 local tenants, residents and children 
attending the event.  

There was a whole range of entertainment 
for children with the chance to watch a magic 
show, there was glitter tattoos, face painting and 
balloon modelling, and there was even a few 
lookalike mascots who joined us on the day too.  
A local fire service crew came along too and local 
children had the chance to get on board and finds 
out how it all works.  

For local tenants and residents various 
organisations were on hand to give out 
information and advice; this included the Leamy 
Foundation, Citizens Advice, Alzheimer Scotland, 
The Fire Service, Police Scotland, Learners Voice, 
West Dumbarton Community Foodshare.  

Staff and committee members were on hand too 
to get the chance to speak to tenants and residents 
too, and the day was the perfect opportunity to 
launch our new Repairs Handbook. 
 
A big thanks to everyone who came along; to the 
staff at the Carman Centre for all of their help and 
to all of the agencies who provided information 
and advice.   

Congratulations!...
Well dont Emma Temple winner of the £25 Argos 
Voucher in Community Engagemetn Survey Prize 
Draw at our Fun Day Event in August

SATURDAY 19TH AUGUST

Local Children Jay and Nicole giving the fire engine the thumbs up

Philip hanging out with a fun mascot at the event
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Dale Logsdon from Police Scotland who has on hand to give out crime 
prevention information; in this photo Dale is joined by Nicole

Margaret McCallion, Izzy Dolan & Margaret Donnelly joined us on the day to raise 
awareness of West Dunbartonshire Community Foodshare

Liz and Tricia from Citizens Advice Bureau were on hand to provide welfare advice

Kasie, Nathan and Greg had great fun taking part in our drawing activity

Local children had a great time enjoying a fabulous magic how provided by 
Magical Mayhem

Alec and Lisa Marie from our staff team were delighted to be launching the new 
Repairs Handbook

Nigel Lack from Alzheimer Scotland joined us on the day to provide information 
and advice

Everyone enjoyed free burgers and hot dogs served up by George and Kelly Joe 
from Carman Cafe
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Our partner, Caledonia Housing Association, has plans to bring a 
number of new affordable homes to Alexandria.

Caledonia Housing Association are in discussions with West 
Dunbartonshire Council to support the continued regeneration 
of Alexandria town centre, by increasing the supply of quality 
affordable housing.

This would involve building homes on a number of sites in 
Alexandria.

Watch this space for updates…

New Homes in
Alexandria....

New Homes at
Dalquhurn....

As you know, we are building new homes at the former 
industrial site in Dalquhurn.

This signifies the delivery of all commitments provided to 
Cordale tenants and members at the time of the partnership 
with Caledonia Housing Association.

We aim to be on site in mid 2018. Early next year, we will be 
consulting with local residents on our plans.

Watch this space and our website for further details….

Asset Management 
Programme Update For 
2017-18

DALQUHURN ESTATE
1-70 Johnstone Rd, 2-62 Taylor St, 1-15 Mill Lade, 
1-9 Swan Court, 1-11 MacBride Way

WHERE

WHAT WHEN

External Decoration Complete Mid Dec

ALL STOCK
All low level properties

WHERE

WHAT WHEN

Gutter Cleaning Complete Mid Dec

ALL APPLICABLE HIGH LEVEL PROPERTIES
216-230 Main St, 186-190 Main St, 210-214 Main St

WHERE

WHAT WHEN

Roof Anchor Inspections Complete Mid Dec

REFURB 1
216-222 Main St

WHERE

WHAT WHEN

Back Court Renovation Works Winter 2017

VARIOUS LOCATIONS
Wylie Place, Harrison Place, Grant Crescent

WHERE

WHAT WHEN

Play Area Decoration Autumn 2017

WATERSIDE VIEW
Various Properties

WHERE

WHAT WHEN

Assisted Door Opening Devices Winter 2017

VARIOUS LOCATIONS
216-222 Main St, 1-11 MacBride Way

WHERE

WHAT WHEN
External/ Common Lighting
Common Electrical Testing

Winter 2017
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Keep Safe!Fly Tipping is an Offence
Incorrect Disposal of Bulk Waste

Incorrect Disposal of Bulk Waste is Fly Tipping 

Fly Tipping is an Offence. 

  

Please Help Us Keep Your Neighborhood Safe and Tidy 
A recent survey of your neighborhood and some shared common back greens identified a 
number of fly-tipped or abandoned household items which in some cases appear to have been 
there for some time, and other items which have been more recently deposited in common 
shared spaces. 

These items have been disposed of by residents and the responsibility for their removal 
remains with the residents who were responsible for putting them there. 

Residents should not dispose of bulk household items in the common back green areas or bin 
stores as this is shared space for everyone to enjoy for both drying washing and peaceful 
recreational activities. 

The Association, with your support, aims to address this matter in a number of ways, which we 
hope you will agree, is a benefit to you and to your household. Our actions will hopefully allow 
you to make better use of the area in the coming summer months and become a safer area for 
children to play. We will be making enquiries as to who has left bulk items out (fly-tipped) and 
take the appropriate action including the services of Environmental Health. 

Items disposed of in the incorrect manner will be investigated by our Housing Team, and 
appropriate actions taken which can include a breach of your tenancy condition, a recharge for 
its removal if you own your property, penalty fines from the Environmental Health Services. 

We are confident that residents will welcome the benefits which this positive action will bring by 
improving your general outlook and make your back green areas more pleasant to be in. 

What Do I Need To Do Now? 

➢ If you have deposited bulk items in the shared back green area or other common 
shared space please make arrangements to have these removed. 

➢ Take any children’s toys you wish to keep indoors to ensure they are not disposed 
of by our Estates Team. 

A recent survey of your neighborhood and some shared 
common back greens identified a number of fly-tipped or 
abandoned household items which in some cases appear to 
have been there for some time, and other items which have 
been more recently deposited in common shared spaces.

These items have been disposed of by residents and the 
responsibility for their removal remains with the residents 
who were responsible for putting them there.

Residents should not dispose of bulk household items in the 
common back green areas or bin stores as this is shared space 
for everyone to enjoy for both drying washing and peaceful 
recreational activities.

The Association, with your support, aims to address this matter 
in a number of ways, which we hope you will agree, is a benefit 
to you and to your household. Our actions will hopefully allow 
you to make better use of the area in the coming summer 
months and become a safer area for children to play. We will 
be making enquiries as to who has left bulk items out (fly-
tipped) and take the appropriate action including the services 
of Environmental Health.

Items disposed of in the incorrect manner will be investigated 
by our Housing Team, and appropriate actions taken which 
can include a breach of your tenancy condition, a recharge for 
its removal if you own your property, penalty fines from the 
Environmental Health Services.

We are confident that residents will welcome the benefits 
which this positive action will bring by improving your general 
outlook and make your back green areas more pleasant to be 
in.

What Do I Need To Do Now?

• If you have deposited bulk items in the shared back 
green area or other common shared space please make 
arrangements to have these removed.

• Take any children’s toys you wish to keep indoors to ensure 
they are not disposed of by our Estates Team.

How Can I Help You Improve My Neighbourhood?

• If disposing of items in the future, contact West 
Dunbartonshire Council, pay the charge and only put the 
item out the day before it is due to be collected.

• Place smaller and lighter bulk items in the bins provided, a 
small amount at a time, if you have a lot.

• Take responsibility for your common shared green space 
and together we can make your living environment 
cleaner, tidier and a more pleasant place to sit in.

We would like to thank you for your cooperation and for 
working  in partnership with us to make your living space 
better for all.

We are in the process of procuring the appointment of an 
independent research company to carry out a comprehensive 
tenant satisfaction survey.

The successful contractor will carry out face-to-face interviews 
with 40% of our tenants.

This will provide the feedback that helps us understand what 
works for you and your priorities for improvement!

If the contractor knocks on your door, it would be great if you 
could spend some time answering the questions.

Once we have appointed the contractor, we will advise 
tenants of the contractor’s details and the timeline to start and 
complete the survey.

Tenant Satisfaction 
Survey
Your views matter
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Editor: 

Can you drop this logo into every other page of the newsle7er please? 

Tidy Gardens
For the majority of our tenants their gardens are something to be 
very proud of and require a lot of care and attention. Their grass and 
hedges are cut on a regular basis and some of the floral displays are 
stunning. Cordale would like to thank the tenants that do care their 
gardens it provides so much pleasure for everyone.

However, for various reasons others simply don’t have the time to 
go to such lengths but it is still important to ensure that your garden 
is kept to an acceptable standard.

Now that summer is gone, you may want to start on some autumn 
tidying and cutting back to prepare your garden for the winter 
months and to keep the appearance neat and tidy.

We all appreciate the importance of being able to live in a clean, 
tidy and well maintained environment that we can all be proud 
of. As you will be aware the Association runs an annual garden 
competition perhaps you can start getting your garden in shape for 
next year’s competition.

Maintaining your garden is an important part of ensuring that you 
and your neighbours are proud of the area. 

Here is what the Association expects of tenants with gardens:
• Keeping the grass and hedges cut regularly 
• Keeping the garden litter free and no bulk items stored in 

view
• Keeping the garden free of weeds including paths and 

mono block areas

The Association staff regularly inspects the area to check tenant’s 
garden and common areas to ensure that it is well maintained. We 
will contact tenants who have untidy or unsightly gardens so that 
they can be brought up to an acceptable standard within an agreed 
timescale. Remember if you don’t maintain your garden to an 
acceptable standard you are in breach of your Tenancy Agreement. 
We do ask that all tenants co-operate with us not only because you 
have an obligation to do so but to take a pride in the neighbourhood 
and to keep it pleasant for all.

Garden Competition
The Association are pleased to announce the winners of this years 
Garden and Environmental Awards. The Gardening Year has been a 
busy one for many of you going by the fabulous floral displays we 
have found throughout the neighbourhood. It is alway difficult for 
staff to select winners in this event, and this year is no exception. 
The work which many of you have put in to developing your own 
garden is something shared by everyone who sees the results. 
Thank you to all of you for providing such a wonderful display of 
colour for the whole community to enjoy.

The winners were as follows:
Soft Landscaping Category
1st - Mr & Mrs Bradley, 12 New Cordale Road

Hard Landscaping Category
1st - William McFarlane, 194 Main Street

Recognising our Best kept Areas 
The Association would also like to recognise the best kept area 
within the Associations stock and would like to congratulate Phase 
4 of New Cordale Road for the high standards of all gardens which 
emphasises the pride from all tenants to keep the area looking 
fantastic.

Thank you to everyone involved and remember next year could be 
your year to Bloom.
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Recognising our Best kept Areas  

The Associa:on would also like to recognise the best kept area within the Associa:ons stock and 
would like to congratulate Phase 4 of New Cordale Road for the high standards of all gardens which 
emphasises the pride from all tenants to keep the area looking fantas:c. 

Thank you to everyone involved and remember next year could be your year to Bloom. 

SoX Lanscaping Category Hard Lanscaping Category

1ST Mr and Mrs Bradley, 12 New Cordale Road 1st William McFarlane 194 Mian Street 

] ]

The winners are as follows: 

Recognising our Best kept Areas  

The Associa:on would also like to recognise the best kept area within the Associa:ons stock and 
would like to congratulate Phase 4 of New Cordale Road for the high standards of all gardens which 
emphasises the pride from all tenants to keep the area looking fantas:c. 

Thank you to everyone involved and remember next year could be your year to Bloom. 

SoX Lanscaping Category Hard Lanscaping Category

1ST Mr and Mrs Bradley, 12 New Cordale Road 1st William McFarlane 194 Mian Street 

] ]



PAGE 13

HOUSING 
LIST OPEN
2 and 3 Bedroom Tenement Flats AVAILABLE NOW 

Property Size

1 Bedroom
2 Bedrooms
3 Bedrooms
4 Bedrooms

£275.37
£322.70
£342.76
£450.85

Average Monthly Rent*

Our office is at 16 Merkins Avenue, Bellsmyre, G82 3EB
call 01389 765 179 or 
email enquiries@bellsmyre-ha.org
visit www.bellsmyrehousing.org.uk*This is sample rents only

GET IN TOUCH NOW FOR YOUR 
NEW HOME APPLICATION!

Bellsmyre Housing Association, in partnership with Caledonia Housing Association, are currently 
delivering a £5 Million 5 year investment programme in our properties.

We are located just off the A82 at the Lomondgate roundabout with:
• Excellent public transportation to Dumbarton centre, Balloch and surrounding areas
• New school and nursery facilities have been built for the local community: Bellsmyre Early              

Learning and Childcare Centre and St Peter’s & Aitkenbar Primary Schools
• The new Our Lady and St Patricks High School opened in October 2017

Working in Partnership with
Caledonia Housing Association.
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Happy 100th Birthday...
Mrs Clayton

We were absolutely thrilled and delighted to present a lovely 
bouquet of flowers to Waterside View resident Mrs Betty Clayton 
when she celebrated her 100th birthday recently.  Margaret 
McCallion Association Chairperson, Geraldine McKenzie, Lisa-
Marie Brown and Nancy Robertson from the staff team all visited 
Mrs Clayton on the day, and the staff from Waterside view were 
all in attendance too.  

Mrs Clayton celebrated the milestone birthday with family and 
friends with cake, flowers, gifts and a telegram from the Queen.  
We were keen to know the secret of living such a long life, so 
we asked Mrs Clayton and she told us that the secret is…….
happiness!  

Congratulations once again Mrs Clayton we hope you had a great 
day.  

Your views and opinions 
really do matter to us
We value your opinion and are always looking for your 
feedback on the services we provide. To help make it 
even easier to give us your feedback we have recently 
put all of our surveys online.

These can be found on our website 

www.cordalehousing.org.uk

We now have online surveys for the following service 
areas:

• Anti-Social Behaviour Survey

• Complaints Handling Survey

• Customer Service Survey

• Estate Management Survey

•  Planned Maintenance

• Cyclical Maintenance

• New Tenant Survey

•  Repairs Service Survey

• End of Tenancy Survey

• Tenant Participation Survey

Christm
as 

Shopping List
Rent!
Presents

Tree 

Food 

Christmas is a fun time, but the 

bills don’t stop just because it’s 

December, look after yourself 

and PAY DECEMBERS RENT 

and any payment arrangements 

you have in place.

THERE IS NOT A RENT FREE 

PERIOD IN DECEMBER



PAGE 15

Our Charter Report Now Published!

You can read our 2016/17 

Charter Report on our 

website at: 

www.cordalehousing.org.uk  

If you would like a hard copy 

please contact the office on 

01389 721 216

Scottish Social 
Housing Charter

!

 

Look out for our New 2016/17 

Association Charter Report 

The Scottish Social Housing Charter 

The Scottish Government’s Social Housing Charter came into force in April 2012. 

The Charter sets out the standards and outcomes that: 

➢ tenants can expect from social landlords, in terms of the quality and value for 

money of the services they receive, the standard of their homes, and 

opportunities for communication and participation in the decisions that affect 

them ➢ homeless people can expect from social landlords in terms of access to help 

and advice, the quality of temporary accommodation, and continuing support 

to help homeless people access and keep a home 

➢ owners can expect from the property management services they receive from 

social landlords A copy of our Charter Report (Below) will be delivered to you  

and is also available on our website. 

!

Keep Safe...
Bogus Callers

With the dark evenings drawing in, please be vigilant for your 
personal safety from bogus callers.  

Bogus callers are known to try and gain access to your home 
or obtain personal information by pretending to be an official 
worker including council staff, gas, water or electric meter 
reader, police officer, charity collectors. In reality they are 
criminals trying to steal cash or valuables.

Every official who would need access to your property will 
have photo ID. We recommend you have a good look at this to 
ensure it looks genuine and the picture is the person standing 
on your doorstep. 

It is with regret that we are unable to submit any Cash for Kids 
Christmas grant applications on behalf of our tenants this year 
due to a significant change in the qualifying criteria set by Cash 
for Kids required for a successful application. The Association are 
unable to process applications on your behalf using the criteria 
set as we are unable to administer the scheme under these 
revised rules.

We apologise in advance if this has come as a disappointment to 
you, however it remains out with our control.

The Association would like once again to thank the Cash for Kids 
Christmas Grant Fund for supporting our tenants children in 
past years and wish them well in their revised project aimed at 
addressing those most in need.

Special Notice...
Cash for Kids Grant Application 
December 2017
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Welfare Rights Services available at 
Cordale Housing Association Office:

• Welfare Benefits Support & Advice
• Housing Benefit Advice
• Debt Management Advice
• Help with Financial Difficulties

Welfare Services at
Cordale Housing 
Association

To make an appointment regarding any Welfare Rights 
matters & Housing Benefit advice contact us now

on 01389 721 216

Citizens Advice Surgery on Thursdays mornings at our 
office from 10am–12pm. We can also arrange home 
visits if for health reasons you are unable to visit the 
office.

You can also visit the CAB office based at Bridge Street, 
Dumbarton or telephone 01389 744690

CAB Service
Reminder

DON’T MISS OUT!!

THIS IS A GREAT SERVICE FOR YOU...
• Check you are receiving all the benefits 

you are entitled.    

•  Get Assistance and Advice.  

•  Help report changes to your household 
circumstances and their likely impact 
upon you.

Editor: Please put this ar1cle on back page. 

!   

!  

CAB Service Reminder – Don’t Miss Out!!!! 

Citizens Advice Surgery on Monday afternoons at our Bellsmyre office  

from 2.00pm to 4.30pm. 

You can also visit the offices based at  

Bridge Street, Dumbarton or telephone 01389 744690

To make an appointment regarding any Welfare Rights matters and Housing 
Benefit advice contact us now on 01389 765179. 

Welfare Rights Services available at  

Bellsmyre Housing Associa1on Offices 
➢ Welfare Benefits Support and Advice 

➢ Housing Benefit Advice 

➢ Debt Management Advice 

➢ Help with Financial DifficulAes 

We are working hard to make things better for Cordale. 
We cannot deliver the services tenants want without the 
income to fund it.
• If you have Rent Arrears we are here to help you 

CONTACT US NOW!

• Without the rent your home is at serious risk          
CONTACT US NOW!

• Without the income our services will be reduced 
CONTACT US NOW!

Legal Action can be costly so contact us now. Doing 
nothing is  not the answer. It is your responsibility... If you 
have unpaid rent please PAY UP FOR CORDALE!

Pay up for 
Cordale

Don’t F
orget!

Editor: 

Can you drop this logo into every other page of the newsle7er please? 


