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PARTNERSHIP NEWS – ITS OFFICIAL
BUT WHAT DOES THIS MEAN FOR TENANTS?

“Putting people � rst, regenerating communities, creating opportunities and building the future together”

IN OUR LAST newsletter we mentioned that 
we needed to seek further consents from the 
lenders for the partnership between Cordale and 
Caledonia Housing Associations to progress. We 
are pleased to say that this has been achieved 
and the partnership was registered on 1 April 

2014.
So what does all of this mean in practical terms?
We are starting to address the serious fi nancial prob-
lems that threatened the very existence of Cordale. 
• Cordale has completed the sale of its 

undeveloped housing sites in Alexandria and 
Renton to Caledonia. Cordale has received funds 
for these sites and these are now in Cordale’s 
accounts. This has staved off  the immediate threat 
of Cordale running out of cash.

• Caledonia will provide new housing for aff ordable 
rent on the sites at Kippen Dairy and John Street - 
and for refurbishment of properties in Main Street/ 
King Street. The houses will be allocated to meet 
local needs; and the new houses will be managed 
and maintained by Cordale’s staff . 

• Cordale’s offi  ces at Red Row, Renton will remain 
open. The staff  who have worked there and dealt 
with your housing enquiries over the years, will 
continue to do so.

• Cordale Housing Association is still a legal company 
in its own right. Service provision will continue to 
be managed by a local Committee of Management. 
Caledonia will provide more specialist services – 
such as development and planned maintenance 

programme management, and human resource/ 
personnel advice. Traditionally Cordale ‘bought in’ 
these services at considerable expense. 

• Caledonia will also provide support to Cordale’s 
Management Committee which will strengthen 
the quality of the decisions it makes on behalf 
of Cordale’s tenants and the local services they 
receive. Caledonia will use its expertise and 
resources to train Cordale’s Committee members. 
This will ensure members are knowledgeable and 
aware of their responsibilities. Training will also 
ensure that the decisions they take are compliant 
with legislative and regulatory requirements, and 
are taken in the best interests of Cordale’s tenants. 

Cordale’s Committee members and staff  appreciate 
the need to work as a team to realise these necessary 
changes and improvements. 
There is a separate article in this newsletter on the 
Development Programme however, other work will 
be prioritised in the next twelve months. Cordale 
intends to progress its Planned Maintenance 
Programme, such as kitchen replacement and 
upgrading of heating systems etc. This was a 
prominent issue at the January SGM – and we need 
to ensure that ‘lost ground’ is made up in the amount 
of work progressed through this programme in 
future years. 

Look out for future newsletters and updates on 
Cordale’s website and Facebook pages for progress 
on these issues.

THE ASSOCIATION is delighted to announce 
that we have once again managed to employ 
another fi ve trainees via the Community Job 

Scotland (CJS) initiative to help unemployed young 
people from West Dunbartonshire gain valuable 
work experience and skills.  In March 2014 Cordale 
Housing employed four Trainee Estates Assistants 
and one Clerical Assistant 

CJS is funded by the Scottish Government and is 
administered by the Scottish Council for Voluntary 
Organisations (SCVO).

The initiative gives us an opportunity to provide 
training and work experience to give these young 
people a chance to demonstrate that they can 
operate as part of a team in a working environment 
and we hope that the experience they will gain with 
Cordale will help them into work in the future.

The Association has gone on to employ John 
Kennedy and Connor Dady, two Estates Assistants 
who were formerly part of the CJS initiative, who have 
been working on the Association’s cyclical paint work 
programme.  John Kennedy said “I started working 
at Cordale as part of the Community Jobs Scotland 
training scheme and was then off ered a job as part 
of the Estates Team.  It is great to see that Cordale 

are continuing 
to be part of this 
initiative to give 
other young 
u n e m p l o y e d 
people the same chance 
I was given to gain this 
work experience”.

Emma Stewart, Clerical 
Assistant started her 
placement with Cordale 
on 24 March 2014.  Emma 
said “I have only been 
working at Cordale Housing for a few weeks and 
already I have learned so much.  I am the fi rst point of 
contact for tenants who contact the offi  ce.  I am now 
able to process repairs and I have dealt with other 
tasks to assist the Maintenance Offi  cer and Housing 
Services Offi  cer”.

“The Association has also arranged for me to attend 
an Introduction to Housing Association’s training 
course in April, which has been partly funded by CJS.  
And as part of my induction I have identifi ed other 
training courses that would benefi t me within my 
post of Clerical Assistant.”
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RENT INCREASE 
2014/2015

THE ASSOCIATION will not be increasing its 
rents in April this year as it would normally 
do. Due to finalising the partnership with 

Caledonia Housing Association the Association 
has not been able to consult with its tenants to 
hear their views on the proposed rent increase 
for 2014/2015.

Cordale Housing will be contacting its tenants 
in Summer 2014 to carry out the Annual Rent 
Increase consultation to discuss the proposal 
for this year which will take effect from October 
2014. 

In the meantime if you would like to discuss 
any issues regarding your rent account or if you 
have any queries regarding the annual rent 
increase please contact our office on 01389 
721216 or email: info@cordalehousing.org.uk

THE ASSOCIATION started its boiler 
replacement programme in January 2014 
and has replaced a total of 66 boilers.  Alec 

Drain, the Associations Maintenance Officer was 
able to secure grant funding for the contract via 
the Energy Savings Trust which will cover 46% of 
the contract costs.

Alec said “The Association is pleased with the 
works carried by BRB who were appointed to carry 
out this contract and are Green Deal certified.  We 
have had excellent feedback from our tenants on 
the service they have received and the workman 
carried out.”

“The advice the Association has received from 
the Energy Savings Trust (EST) has been very 

helpful.  We would not have been able to carry 
out these replacements if we had not secured 
the funding.”

The Association will be 
continuing its planned 
maintenance programme 
in 2014/2015.  We will 
contact tenants whose 
home will be part of 
the programme in the 
coming months.

GREAT START MADE TO BOILER REPLACEMENT PROGRAMME

DALQUHURN DEFECTS

CORDALE Housing recently commenced internal and 
external remedial works at Dalquhurn Estate. These 
works will be completed by 30 April 2014.

The feedback we have received from the majority of 
tenants has been positive. Tenants have commented that 
they are happy the works are complete and Cordale hopes 
this will finally resolve the defect issues within the Estate.

Congratulations to our Housing Services Assistant, 
Lisa-Marie Brown and her partner Richie on the 

birth of their son Greg, who was born on 27 March. 
Lisa-Marie is currently on maternity leave and 

her post is being filled by 
Lorraine Heron who is a 
familiar face at Cordale.  
Lorraine has a wealth of 

knowledge and housing 
management experience 
and will be happy to help 

you with any housing 
management enquiries 

you may have.

STAFF UPDATE

PLANNING PROGRESS FOR NEW BUILDS
NOW THAT Cordale has obtained all 

the consents it needs for its proposed 
partnership with Caledonia, we can look 

forward to further new housing being provided in 
the area.

Cordale has completed the sale of its undeveloped 
housing sites in Alexandria and Renton to 
Caledonia. Cordale couldn’t raise private finance 
to develop any of these sites – however Caledonia 
can. 

Caledonia will therefore build new housing for 
affordable rent on these sites. The houses will be 
allocated to meet local needs and  will be managed 
and maintained by Cordale’s staff. 

The Kippen Dairy/ Leven Cottage site in Alexandria 
will be developed to provide approximately 50 
new flats and houses. It’s likely a small number of 
these, perhaps three, will be built to wheelchair 
users’ design standards. As well as making a major 
contribution to meeting local housing needs, this 

should also help to improve the appearance of 
Alexandria Town Centre.      

A further site at John Street, Renton, will be 
developed to provide approximately 15 new flats 
and houses. 

It’s hoped a further 17 flats will be provided in 
central Renton largely by refurbishment of run 
down housing. The block at 3 King Street will be 
refurbished to provide three flats. The block at 145-
153 Main Street will be refurbished, producing 11 
flats. It is also planned to demolish the block at 
115-119 Main Street, and to build 3 new flats in its 
place. We hope again that apart from providing 
valuable new housing, this will improve the 
appearance of the main road through Renton. 

The plans are at various stages but we hope they 
will all be on site in the first half of 2015. These 80-
85 houses and flats will make a valuable addition 
to the 550-unit housing stock currently managed 
by Cordale. 

Cordale and Caledonia staff have been 
working closely together in planning the 

planned maintenance programme for 
the next twelve months. This will include 

kitchen replacement and the upgrading of 
heating systems. We are still working 

on the details of the programme 
but hope to be able to make an 

announcement soon –  
so watch this space!

EASTER HOLIDAY REPAIRS
Our office will be closed for Easter weekend on Friday, April 
18, 2014 and Monday, April 21, 2014. Should you require 
emergency out of hours repairs please contact the following 
emergency contractors:

NO HOT WATER, CENTRAL HEATING & BOILER REPAIRS: 
Call City Technical Services

Tel: 0844 579 6493
SMELL GAS IN YOUR PROPERTY:

Call National Grid

Tel: 0800 111 999

ALL OTHER EMERGENCY REPAIRS:
Call Carillion:

Tel: 08459 30 30 31
Please only use these numbers in a REAL emergency. Any 
other non-emergency repairs should be reported to our 
office when we re-open on Tuesday, April 22, 2014 at 9am.  If 
you call out an emergency contractor for a non-emergency 
you may be recharged for the call out fee.

OFFICE MOBILE
A member of staff will be on call during the Easter period in 
the event any of our tenants experience trouble contacting 
our emergency contractors.  If you have an emergency repair 
but are unable to contact our emergency contractors please 
contact our office mobile on 07974 745 462. Please keep this 
newsletter handy for the numbers above.
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