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Christmas
Happy

“Cordale Housing Association’s Management
Committee and Staff would like to wish all our residents a

Happy Christmas and prosperous New Year!”

OFFICE CLOSURE DURING FESTIVE SEASON
WE ARE CLOSED FROM 

5.00pm on Friday 21 December 2012 and will 
re-open on Monday 7 January 2013 at 9.00am.

EMERGENCY REPAIR NUMBERS DURING FESTIVE SEASON
Only use these numbers in a REALemergency – any other repairs should be
reported to the office when we re-open.  Keep this Newsletter handy.

FOR HEATING AND HOT WATER EMERGENCY REPAIRS:
City Technical Services on 0844 579 6493
ALL OTHER EMERGENCY REPAIRS
Carillion Property Services on 0845 930 3031

The Scottish Housing Regulator
are the independent regulator
of RSLs and local authority
housing services in Scotland.
They were established on 1
April 2011 under the Housing
(Scotland) Act 2010. The SHR
have one statutory objective, to:

"safeguard and promote the
interests of current and future
tenants of social landlords,

people who are or may become
homeless, and people who use
housing services provided by
registered social landlords
(RSLs) and local authorities".

For more information please visit
www.scottishhousingassociation.gov.uk

See inside for…
• Handy Maintenance 
Tips for the Winter

• Bin Uplift Times

• Christmas Lights 
Competition

• Performance Statistics

OFFICE ANSWER PHONE 
Our staff will regularly check the office telephone answer service.  So if you
experience any difficulties with the repairs service during the festive period, please
leave a clear message and contact telephone number and a staff member will call
you back or alternatively you can call the office mobile on 07974 745 462.
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• If you need to call out our 
gas engineers, City 
Technical Services ensure 
there is gas in any payment
meters before any engineer
attends.

• Keeping your heating on
even low will help prevent pipes 

freezing during low temperatures. 

• Find out who your electricity, gas and water suppliers are 
(the information will be on your utility bills) and make a 
note of their emergency contact details.

• If locked out of your property or unable to gain access 
contact the emergency number provided and if possible
find a warm place to wait it out in the meantime.

Tips on Dealing with common winter damage
to your home
• If your pipes freeze, call
the emergency phone
number who will advise
the correct contractor to
attend. You could also
help by turning off the
stop valve immediately,
open all cold taps to drain
the system, but don't turn on hot taps - your hot water
cylinder may collapse if the pipes leading to it are frozen. 

• Never attempt to thaw out frozen pipes by switching on
your central heating boiler. Instead, check for leaking joints
or bursts in the pipes. Then gently heat any frozen sections
with a hairdryer or a heated cloth wrapped around the pipe.
Never apply a direct flame.

• Be aware that snow and
ice could fall from roofs
suddenly. Be prepared and
predict where it might fall
and don't park your car,
bikes or garden furniture in
its path. Contact your
household insurer if snow or ice has caused damage to the
fabric of your property.

• If water is penetrating through from an evident roof leak,
call the emergency repair number. Even though adverse
weather conditions may prevent any tradesmen accessing
your roof, measures to prevent further damage can still be
achieved internally.

Community Spirit
At the heart of how communities get through emergencies is
how 'resilient' they are - this means how well they can use
their strengths to:
• prepare for,
• respond to, and
• recover from emergencies.
More resilient communities:
• are aware of risks that may affect them and how vulnerable
they are to them,
• use their existing skills, knowledge and resources to
prepare for, and deal with, the consequences of emergencies,
and work together to complement the work of the local
emergency responders before, during and after an emergency

Can I clear my path or pavement outside my
house?
Being a good neighbour and clearing paths of ice and snow is
the kind of practical step that most of us can take during cold
weather. In fact, a helping hand with this can make all the
difference for people who may be unable to clear their own
paths, or who need to use local paths to access services.

It's much easier to clear fresh snow, so make a start before
people squash it down if you can.

If you have elderly relatives or neighbours who might need
help please check up on them. You can get a warm feeling
inside by ensuring they are warm on the outside!

Be prepared!
Packing a small kit and keeping it in a safe place at home will
stand you in good stead in a wide range of emergency
situations. Your kit should be kept in a waterproof bag and it
should include:
• Your kit should include emergency contact numbers. A
battery operated torch and spare batteries (or a wind up
torch)
• Any essential medication, some toiletries and a first aid kit
• A supply of bottled water and ready to eat food (that won't
go off)
• Copies of important documents like insurance policies and
birth certificates, in case you need to locate these quickly or
prove your identity
• Spare keys to your home and car
• Spare glasses or contact lenses

Think about what else is important for you and your family to
get by during an emergency, e.g.
• Pet supplies
• Food supplies
• Formula/baby food

HANDY MAINTENANCE TIPS FOR
THE WINTER FROM OUR

MAINTENANCE OFFICER, ALEC DRAIN
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CHRISTMAS LIGHTS
COMPETITION 2012
CHRISTMAS LIGHTS
COMPETITION 2012

The Association is currently reviewing it’s Complaints Policy
and Procedure.  The Scottish Public Services Ombudsman has
issued a model Complaints Policy and Procedure to all
Registered Social Landlords which must be implemented by
31 March 2013.  The adoption of the model policy and
procedure will standardise complaints handling across the
housing sector.

We would like to hear your views on the new policy and
procedure.  You can download a copy of the policy from our
website in our Media Centre section or you can contact our
office on 01389 721216 or by emailing
info@cordalehousing.org.uk to request a copy.

Please have any comments or recommendations you may
have about our new Complaints Policy and Procedure returned
to us by 31 January 2013. 

REVIEW OF COMPLAINTS
POLICY AND PROCEDURE

In the run up to New Year most of us take time out to reflect on the
past year and to look forward and make plans for the future. 

Cordale’s Management Committee is no different. 

At a recent Strategy Day the Committee took the opportunity to learn
lessons from the past, to consider the major issues facing Cordale
and all housing associations at present and to look at how it sees
Cordale’s services being delivered in the future.

The Committee heard a presentation from a specialist in Scottish
housing association finances who set out how difficult the economic
circumstances are for associations as well as their customers and
communities. Also in attendance was a representative of the Scottish
Housing Regulator who congratulated the Committee on the way in
which it has dealt with some difficult issues over recent months and
promised continued support while we are delivering services in the
best interests of Cordale’s tenants.

This forward planning process will be a key element of the
Committee’s work over coming months and we will keep all of our
stakeholders fully informed as we complete each part of the process
of understanding what the future means for Cordale Housing
Association. One thing is certain; the association’s main purpose is
to deliver the best services we can at a price which can be afforded.

Please let us know what you think should be our top priorities.
Email address replies@cordalehousing.org.uk

LOOKING TO THE FUTURE

West Dunbartonshire Council has
advised us that there will be NO
change to your normal collection
date during the festive period.

Your Blue Bin
During the Christmas period you will
have more cardboard boxes and paper
to bin due to Christmas
presents…….Why not recycle?

What Can I Put Out For
Recycling?
In Your Blue Bin/Box/Bag
Waste Paper
• Newspapers, magazines, pamphlets, catalogues, other 
white paper and junk mail. 

• Envelopes with plastic window removed. 
Cardboard
• Cardboard boxes, brown food packaging card such as 
cereal boxes, pizza boxes; tissue boxes, kitchen roll 
holders. 

• No plastic film or other packaging material. 
Plastic Bottles
• Plastic drinks bottles, shampoo bottles, conditioner 
bottles etc. with a PET1 or HDPE2 symbol. Please rinse 
out and remove labels where possible. 

• No plastic carrier bags. 
Food Cans and Drinks Cans
• Food and pet food cans, fizzy drinks and beer cans. 
Please rinse out food and drink cans, crush and remove
labels where possible, and push in any sharp lids. 

• No other types of can. 

Your blue bin will uplifted on Monday 4 January
2010 during the Christmas holidays.

Bin Uplift During
Festive Period

The judging for our annual Christmas Lights Competition will
take place Friday 14 December 2012 by Housing Management
Staff and Management Committee. If you would like to
nominate one of your neighbours or yourself for this
competition the closing date for nominations is Monday 10
December 2012. 

Please complete this form if you would like to nominate
someone and hand it into our offices at 1 Red Row, Renton or
alternatively email your nomination to
GeraldineMcKenzie@cordalehousing.org.uk or phone our
offices on 01389 721216.

Christmas Lights Competition 2012 Nomination Form

Your Name:

Address:

Nominee’s Name: 

Nominee’s Address: 

!



PERFORMANCE – HOW ARE WE DOING SO FAR
residents newsletter

ContACt us
Cordale Housing Association, 
1 red row, renton, G82 4Pl, 

tel: 01389 721216
Fax: 01389 755990 

email: info@cordalehousing.org.uk
www.cordalehousing.org.uk

our newsletter can be
downloaded from our website as

a PdF file for viewing using
Adobe Acrobat reader.

on request, it can be made
available as an audio tape, in

Braille and can be provided in
languages other than english.  

we welcome your
comments, suggestions,
contributions and letters.

OFFICE OPENING HOURS

MondAy 9.00am-12.30pm & 1.30pm-5.00pm

tuesdAy 9.00am-12.30pm & 1.30pm-5.00pm

wednesdAy Closed in the morning.   open 1.30pm-5.00pm

tHursdAy 9.00am-12.30pm & 1.30pm-5.00pm

FridAy 9.00am-12.30pm & 1.30pm-5.00pm

Can’t make it in to see us  during the day?

evening home appointments 

can be arranged by  calling 01389 721216.

GARDEN COMPETITION
WINNERS 2012 

Congratulations to all the winners for 2012!

Cordale Housing Association is a recognised
scottish Charity (sC032859) and is registered under

the industrial & Provident societies Act no. 2411
r(s) and with the scottish Housing regulator

1st
Prize

1st
Prize

2nd
Prize

2nd
Prize

1st Prize for best garden –
Mr & Mrs Jordan, 
Cordale Avenue

2nd Prize for best garden –
Mr & Mrs Bradley, New

Cordale Road

1st Prize for best landscaping 
Mrs MacBeth, 
McGregor Lane

2nd Prize for best landscaping
Mrs McCutcheon,
Grant Cresent

BEST CLOSE COMPETITION  

Also
congratulations
to all the tenants
of 224A Main
Street, winners
of the Best Close
Competition for

2012.

The following is the Association’s performance
statistics as at 30 September 2012:

Charter Indicator July to Year to Date Target
Sept 2012

Number of re-lets 9 lets 23 Lets N/A

Average time taken to re-let a property 9 days 9 days 10 days

NUMBER OF LETS BY SOURCE:
(i) Number of lets to existing tenants 1 6 (24%) 25%
(ii) Number of lets to housing list applicants 4 12 (52%) 25%
(iii) Section 5 referrals/Nominations to WDC 4 6 (24%) 50%

HOUSING LIST:
(i) Number of new applicants 62 124 N/A
(ii) Number of applicants suspended from the housing list 0 17 N/A
(iii) Number of applications cancelled from housing list 93 115 N/A
(iv) Number of Section 5 referrals received 9 18 N/A

Percentage of tenancy offers refused 3 (33%) 6 (26%) 30%

Abandoned properties 0 0 N/A

PERCENTAGE OF APPROVED MEDICAL ADAPTATIONS COMPLETED DURING THE REPORTING YEAR:
(i) Number of approved applications for medical adaptations 4 10 N/A
(ii) Number of approved applications completed 4 10 N/A

NUMBER OF HOUSEHOLDS ON HOUSING BENEFIT:
(i) Percentage of tenants on full HB 43% 44% N/A
(ii) Percentage of tenants on partial HB 20% 18% N/A

RENT ARREARS:
(i) Gross arrears as a percentage of total rent due 4.3% 2.8% 2%
(ii) Technical arrears as a percentage of rent due 2.8% 1.5% 1%
(iii) Net arrears as a percentage of rent due 1.3% 1.3% 1%

Percentage of rent lost through properties being empty 0.30% 0.26% 1%

ANTI-SOCIAL BEHAVIOUR:

(i) Number of anti-social behaviour cases reported 5 15 N/A
(ii) Number of cases resolved 5 14 N/A
(iii) Number of cases resolved within locally agreed target 100% 93% 100%

Average time to complete emergency repairs 1 hour 1 hour 2 hours
Average time to complete non-emergency repairs 3.4 days 3.1 days 10 days
Percentage of reactive repairs carried out “right first time” 94% 93% 95%

Percentage of repairs appointments kept 100% 100% 100%
Percentage of gas safety checks carried out on target 100% 99.9% 100%


