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MESSAGE FROM THE COMMITTEE

PARTNERSHIP PLANS

“Putting people first, regenerating communities, creating opportunity and building the future together”

In our last Newsletter we promised to keep you informed at each stage of the process of
planning the future of Cordale and of our local community in Renton. After a very difficult
year for Cordale we are looking at the overall management of the association to ensure that
it is able to deliver the best possible services for our tenants.

It is with a heavy heart that the Committee has agreed to look at a set of priorities for a
possible partnership with another housing association.  We believe we need to do this to
protect you our tenants and members. 

Our priorities are;-
• Protecting the interests of our tenants
• Maintaining the high level of service you receive both now and in the future
• Ensuring your rents are affordable now and in the future
• Delivering your services from a local office
• Keeping our Cordale identity
• Continuing to deliver wider community benefits for local people
• Having an effective Committee with strong Governance arrangements
• Building new Homes in Renton
• Building new Homes in Central Alexandria
• Potential partners to have a track record of successful partnerships
• Potential partners to have a strong and effective public reputation
• Ensuring that we have the backing of the Regulator

It is unlikely that, on our own, Cordale will be in a position to build any more homes as a
result of the current financial climate and financial issues which came to light during an
investigation into previous management activity including;

• costs associated with the Commercial Partnership

• costs of an unsuccessful Stock Transfer bid

• liability for private housing on the Dalquhurn Estate 

• speculative purchase of homes in Alexandria which have lost value since purchase

Overall these costs exceed £4m and we do not have the resources or financial capacity to
manage these effectively.  We would have no option but to cut services, increase rents
significantly (assuming banks would support us) and the Committee feel that this is not in
the best interest of our tenants therefore we are looking to find partners that can support us
and protect you our tenants.

See inside for…
• Rent Review 2013/2014

• Staffing Update

• Welfare Reform- 
Bedroom Tax

The Housing (Scotland) Act 2010
established a new Independent
Scottish Housing Regulator in
April 2011. The new Regulator
has recently completed a
consultation on its future

regulatory approach. It will now
finalise its approach to operating
the Housing (Scotland) Act
2010, taking account of

consultation feedback. It will
publish its finalised approach
ahead of the new powers and
duties taking effect in April

2012. To find out more, visit the
new Regulator's website –

www.scottishousingregulator.gov.uk

Our Newsletter can be
downloaded from our
website as a PDF file for

viewing using 
Adobe Acrobat Reader.

On request, it can be made
available as an audio tape,
in Braille and can be

provided in languages other
than English.  

We welcome your
comments, suggestions,
contributions and letters.
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Rent Review 2013/2014
Following a survey carried out by Management Information
Services (MIS) in February 2012, 98% of residents who were
surveyed said they would prefer for the Association to consult
with them by newsletter about the rent review.
We have looked at the projected costs for the next financial year and in
order to keep up with inflation, ensure the viability of the business and the
ability to continue to deliver investment in our properties, the Association’s
Management Committee will consider an increase of 4.1%, which is RPI
(3.1%) plus 1% on existing rents at its next meeting on 26 February 2012.
This was the published RPI figure for December 2012.  The Association
propose to increase the service charges at Dalquhurn Estate by 4.1%.

We would like to hear from you should you have any comments to make
about the proposed increase.  The Association will take account of the
comments we receive when discussing the rent review (although names
and addressees will remain confidential).  Following the Management
Committee meeting all tenants will receive a hand delivered letter
informing them of the outcome of the meeting and what the review means
to your rent account.  Please use the space below to register your
comments and return to the office: -

Name:

Address:

Comments:

Your Rent Review Comments
�

Where every £1 of 
Rental Income Goes:



Just Say Yes to a quality home from Cordale Housing Association
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CONTACT US
Cordale Housing Association, 
1 Red Row, Renton, G82 4PL, 

Tel: 01389 721216
Fax: 01389 755990 

email:
info@cordalehousing.org.uk

website:
www.cordalehousing.org.uk

Cordale Housing Association is a recognised Scottish
Charity (SC032859) and is registered under the

Industrial & Provident Societies Act No. 2411 R(S) and
with The Scottish Housing Regulator

Our Newsletter can be
downloaded from our website as
a PDF file for viewing using Adobe

Acrobat Reader.
On request, it can be made
available as an audio tape, in
Braille and can be provided in
languages other than English.  

We welcome your
comments, suggestions,
contributions and letters.

OFFICE OPENING HOURS
MONDAY

9.00am-12.30pm & 1.30pm-5.00pm

TUESDAY
9.00am-12.30pm & 1.30pm-5.00pm

WEDNESDAY
Closed in the morning. 
Open 1.30pm-5.00pm

THURSDAY
9.00am-12.30pm & 1.30pm-5.00pm

FRIDAY
9.00am-12.30pm & 1.30pm-5.00pm

Can’t make it in to see us 
during the day?

Evening home appointments 
can be arranged by 

calling 01389 721216.

From 1st April 2013, where both the
claimant and their partner are 

• under Pension Credit Age 

• are in receipt of housing benefit 

• and are under occupying their property,

the Government are reducing the amount
of Housing Benefit they will pay. This has 
become known as the Bedroom Tax 

This could result in a 14% or 25%
reduction in the weekly housing benefit of
those tenants who will be affected.

You have received notification from the
Association and West Dunbartonshire
Council advising you of these changes. 

You will be responsible to make up any
shortfall between your housing benefit
and your rent from your own income.

Are you under-
occupying??
The Government consider you to be under-
occupying if you have more bedrooms
than they have decided that you and your

family require.  From 12st April 2013
Housing Benefit rules allow for:

• One bedroom for each adult or couple 
living as part of the household. For 
these purposes an adult is considered 
to be anyone aged over 16

• A child under the age of 16 is expected 
to share with another child of the same 
gender, while children under 10 are 
expected to share with another child 
regardless of gender

• A bedroom for a non-resident carer is 
allowed where they provide overnight 
care to a person with disabilities. 

If you are worried about the potential
impact of this change please contact us
for advice. You may wish to consider
moving to a smaller property and you
should contact us to discuss your housing
options including moving or swapping.

If you have not made contact with the
office to discuss your possible rent
charges or re-housing options please
contact our Housing Services Officer on
01389 721216.

WELFARE REFORM - BEDROOM TAX

STAFFING UPDATE
Our Housing Services Officer, Yvonne Reilly, is leaving us on 1st February on
secondment to Loretto Housing Association. We are sure that Loretto’s tenants
will benefit from Yvonne’s experience and we wish her well during her time there.

To ensure that Cordale’s tenants and other customers
continue to receive a high quality Housing Management
service our current Housing Services Assistant,
Geraldine McKenzie, is your new Housing Services Officer.

Geraldine has been an integral part of our staff team for a
number of years and will already be a familiar face to you.
She has a wealth of local knowledge to add to her
housing management experience and she is looking
forward to the helping to continue to improve the service
you receive.

Congratulations are due to our Office Administrator, Julie
Montague and her partner David on the birth of their
daughter Lucy on the 5th January. Julie is currently on Maternity Leave and her
post is being filled by Lisa-Marie Brown. When Julie returns Lisa-Marie will be
working with Geraldine as part of our Housing Management team.

Geraldine McKenzie


