
OFFICE OPENING HOURS
MONDAY, TUESDAY,           

THURSDAY & FRIDAY
9.00am-12.30pm 
& 1.30pm-5.00pm

Wednesday
Closed in the morning. 
 Open 1.30pm-5.00pm

Can’t make it in to see us 
during the day?

Evening home appointments 
can be arranged by calling 

01389 721216.

Cordale Housing Association, 
1 Red Row, Renton, G82 4PL, 

Tel: 01389 721216
Fax: 01389 755990 

email: info@cordalehousing.org.uk
www.cordalehousing.org.uk
Cordale Housing Association is a 

recognised Scottish Charity (SC032859) 
and is registered under the Industrial & 
Provident Societies Act No. 2411 R(S) 

and with The Scottish Housing Regulator

The Housing (Scotland) Act 2010 
established a new Independent 
Scottish Housing Regulator in  

April 2011. 
To find out more on how Housing 
Associations are regulated, visit 

the Regulator’s website – 
www.scottishousingregulator.gov.uk

Our Newsletter can be 
downloaded from our website as 
a PDF file for viewing using Adobe 

Acrobat Reader.
On request, it can be made 

available as an audio tape, in 
Braille and can be provided in 
languages other than English.  

We welcome your comments, 
suggestions, contributions 

and letters.  

SGM RULE CHANGES WILL ENABLE
PARTNERSHIP WITH CALEDONIA 
HA TO GO AHEAD
The Management Committee are aware that our 
members have a variety of other commitments 
e.g. family, work and leisure. To avoid asking 
members to attend meetings on two separate 
nights the SGM & AGM will be on the same night.

The Special General Meeting (SGM) will ask 
members to approve the Rule changes needed 
to enable the proposed Constitutional 
Partnership with Caledonia HA to be set up. 

The Partnership will protect the future of
Cordale. We will continue to be a registered 
Housing Association with our own office and 
local staff based here in Renton.  However, as 
Caledonia is a larger Housing Association they 
will support us by providing high quality
specialist support services such as finance, 
technical, development and governance.

The Partnership will also allow Cordale’s 
development sites in Renton and Alexandria to 
be developed and new housing to be provided.

PARTNERSHIP CONSULTATION UPDATE
Over recent months we have been keeping our 
members and tenants up to date with the 
progress of discussions to set up a 
Constitutional Partnership between 
Cordale HA and Caledonia HA. The 
Management Committee believe that this is 
the best option to protect the interests of our 
tenants and the local community.

The Partnership will ensure that Cordale; 
•  retains ownership of our houses 
•  continues to employ the staff
•  continues to manage and maintain our   
    houses 
•  continue to work with RCDT, WDC, Caledonia      
    HA and other partners to continue the 
    regeneration of Renton.   

Our recent consultation process, involved ‘door 
knocking’ and a series of Information and 
Consultation Forums for tenants and members 
to attend in the Carman Centre and in the 
Salvation Army Hall in Alexandria.

During the consultation we made contact with 
over 70% of our tenants and members. 

“Putting people first, regenerating communities, creating opportunity and building the future together”

See inside for...

• Planned & Cyclical 
Maintenance Progress

• Boiler Replacement 
Programme

• Bedroom Tax Update

Cordale and Caledonia will work with other 
partners to enable the regeneration of our 
community to continue.

However, all of these positive improvements will 
only go ahead if the Rule changes proposed at 
the SGM are approved. 

The meetings will be in the Carman Centre, Main 
Street, Renton on Wednesday 25th September 
2013 and the SGM will take place at 6 pm 
and the AGM will begin at 6.30 pm.

At the AGM Veronica Hamilton, Graham Kemsley, 
Margaret McCallion, Tom McKeown and Martin 
Walker have to stand down from the 
Management Committee but all of them are 
standing again for election. 

Envelopes containing the Agendas and relevant 
documents have been sent to members.

We urge as many members as possible to vote at 
these important meetings affecting the future of 
Cordale.

We discussed the reasons for proposing a 
Partnership and the benefits the Partnership 
will bring to Cordale, our tenants, Renton and 
Central Alexandria. We also outlined the 
potential consequences of members not 
supporting the proposal.  

The feedback from the consultation indicates 
that:-
•  A high proportion of Cordale members and  
    tenants are aware of the background to the 
    proposed Partnership through Cordale’s Fact  
    Sheets and Newsletters
•  A significant majority of those who were 
    contacted indicated that they are likely to    
    support the proposed Partnership as the 
    best option available for Cordale
•  There are individual members who will oppose  
     the proposal for a variety of reasons.

We will be asking members attending the 
Special General Meeting on 25th September to 
approve the adoption of new Rules which will 
enable the Partnership to be established after 
the consent of our various Regulators has been 
received.
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PLANNED & CYCLICAL 
MAINTENANCE 

PROGRESS
Replaced kitchen programme phase 2 new build

Mrs Galloway – 6 Cordale Avenue
“I thought it was handled really well and all went like 
clockwork, no mess, no noise. Could not do enough to meet my 
needs.”

Grant Stopford 3 Wylie Place
“The contractor did a fantastic job as did the Cordale staff, very 
happy with final product. All contractors were very 
friendly and professional”

The kitchen replacement programme is now back in line with 
the Associations planned maintenance programme. The Asso-
ciation aim to consult all tenants affected when future pro-
grammes will begin.

Boiler replacement programme
The Association is in the process of tendering a boiler replace-
ment contract for phase 1 and 2 Refurb. If the costs received are 
in line with the planned maintenance budgets 2013 – 2014 the 
Association Management committee will appoint a contractor to 
carry out these works.

The above thermal images show the high standard of energy 
efficiency within our traditionally built stock. 
See below tables.

Red           Very high heat loss

Yellow           Medium high heat loss

Orange           High heat loss

Blue            Low heat loss

New regulatory guidelines state that all RSL’s must comply 
with the changes to energy efficiency which will be 
implemented 2020. Cordale Housing Association currently 
have a high standard of energy efficient properties that 
meet these regulations and the boiler replacement 
programme will ensure these standards are continued to be 
met.

Cyclical Maintenance Programme
The Associations cyclical maintenance budget 
accommodated for phase 1 & 2 new build external timber 
painting 2013-2014. Through the Governments Community 
Jobs Scotland Scheme, Cordale’s management committee 
were able to offer John Kennedy a temporary contract to 
carry out the above works. All quality control and clerk of 
work duties are currently carried out by Alec Drain the 
Associations Maintenance Officer.

“Putting people first, regenerating communities, creating opportunity and building the future together”

BEDROOM TAX 
UPDATE

Changes to the Housing Benefit system in April by the 
Coalition Government at Westminster introduced the 
Spare Room Subsidy – known as the Bedroom Tax. Further 
changes are planned as Universal Credit is introduced and 
we will keep our tenants up to date with what changes are 
happening, when to expect them and how we can help you 
prepare to deal with any effects this will have on you and 
your family. 

Initially around 10% of our tenants were affected by the 
Bedroom Tax and we were able to help a small number by 
moving them to smaller houses but there are not enough 1 
and 2 bedroom houses available to help everyone affected. 
Other cases were resolved when family members moved 
back home into the ‘spare bedroom’.

48 tenants had their Housing Benefit reduced and as a 
result had to make payments towards their rent. We were 
delighted when 36 of our tenants were awarded 
Discretionary Housing Payments (DHPs) by West 
Dunbartonshire Council (WDC) to cover the shortfall in 
their rent caused by the Bedroom Tax from April to 
October this year. 

Unfortunately, however, it is unlikely that the DHP fund will 
be able to help them again from October as the fund 
available to WDC will fall far short of helping all of the 
tenants from Housing Associations and the Council’s own 
houses who have had their Housing Benefit reduced.  

So the hard work starts continues as we work with tenants 
affected by the Bedroom Tax to set up payment plans and 
look for other ways in which they can maximise their 
benefit income and avoid falling into arrears with their rent.

We urge all tenants who are worried about falling into 
arrears – through the Bedroom Tax or other changes in 
circumstances – to contact Geraldine McKenzie or 
Lisa-Marie Brown at our office at 1 Red Row or by phone on 
01389 721216 for advice.


