
SEE INSIDE FOR ......
• A tribute to Isabel Barr
• Our tenant satisfaction survey – 

the results are in
• New gas contractor creates new 

employment opportunities for 
local people

• The Big Lottery Fund
• New housing affordable housing 

in Renton and Alexandria
• and loads more ............



2
“sustainable homes, flexible services and vibrant communities”

A Tribute to  ISABEL BARR

Isabel Barr, the former chairperson of Cordale Housing 
Association, sadly passed away on 23 June after a short illness.  

Isabel sat on the Management Committee for over 20 years, 
having only recently resigned due to ill health.  

Very few people would have dedicated so much time and effort 
to make their community a better place to live.

Isabel was determined to make a difference to her community. 
Her commitment and dedication to Cordale was quite unique, 
and the contribution she made was remarkable. 

In recent years Isabel held the position as Chairperson.  
Isabel’s strong, principled and resilient leadership helped the 
organisation through some very tough times. 

Margaret McCallion, Chairperson of Cordale Housing 
Association, stated:

“Isabel deserves enormous recognition for what she achieved 
at Cordale.  She was passionate and driven to achieve good for 
her community. To participate on the Management Committee 
for over 20 years is a remarkable achievement that provides 
an insight as to what kind of person she was.  In recent years 
her leadership was critical in helping Cordale get to a better 
place.  Her resilience, strength of character and determination 
were inspiring.  Isabel was a special person who will be greatly 
missed.”

Isabel’s legacy has been to leave the Association in a healthy 
position and well placed to have a bright future.  Isabel will 
be greatly missed by the Cordale committee and staff and our 
thoughts are with her family at this difficult time.

Isabel led the Association as it established a partnership with 
Caledonia Housing Association.  

Julie Cosgrove, Chief Executive Officer of Caledonia Housing 
Association, commented that: “I worked with Isabel over 
the past 3 years and found to her to be one of the most strong 
willed and resilient women I have ever met.  Her dedication and 
commitment to Cordale Housing Association and to Renton was 
remarkable and truly inspirational.  
I personally will miss her and 
the positive outlook she was 
able to bring to even the 
most challenging of times.  
On behalf of all at Caledonia 
Housing Association our 
deepest sympathies and 
thoughts are with the family 
at this sad time”.
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DO THE RIGHT THING 
– HELP TACKLE DOG 
FOULING IN RENTON

Dog fouling is one of the most complained about problems in 
West Dunbartonshire. 

Anyone responsible for a dog that does not clean up their dog’s 
dirt properly in a public place is committing an offence under the 
Dog Fouling (Scotland) Act 2003.

Public places include:
• children’s play areas and sports pitches
• pavements, footpaths, cycle paths and roads
• pedestrian precincts and car parks
• all grass verges
• parks and other recreational areas
• common public areas such as drying greens, back courts, 

stairs and closes
• cemeteries and burial grounds
• any other land that is open to the public.

If you do not clean up after your dog, you face a fixed penalty of 
£40, which can go up to £60 if not paid within 28 days. Offenders 
can be reported to the Procurator Fiscal and may be fined up to 
£500 if convicted.

West Dunbartonshire Council is running a hard-hitting campaign 
against the problem called  “Do the Right Thing”  which labels 
irresponsible dog owners as disgusting and aims to make 
them realise that leaving their dog’s mess behind is dangerous, 
repulsive and socially unacceptable. 

The campaign has been rolled out across West Dunbartonshire 
and the Council encouraging local people to nominate their dog-
fouling “blackspots” so the Litter Control Officers can focus on 
these with extra patrols.

Cordale have a supply of bio-degradable “Poop Scoop” bags 
for dog owners, to collect from our office free of charge.  
Bagged dog mess can be deposited in any of these bins - not just 
the red bins which are especially for dog fouling.

Please report any dog fouling or dog fouling “black-spots” to 
West Dunbartonshire Council on 01389 772059 or visit their 
website at www.west-dunbarton.gov.uk to report any incidents 
online.

NEW GAS MAINTENANCE 
CONTRACTOR CREATES 

EMPLOYMENT 
OPPORTUNITIES FOR 

LOCAL PEOPLE
We recently announced Cordale has started working with a new 
gas maintenance contractor.

After a comprehensive and competitive procurement process, 
Cordale have appointed Gas Sure, part of the James Frew Group, 
to carry out all of the Association’s gas maintenance repairs, 
including annual servicing.

Alec Drain, Maintenance Officer, said: “We are delighted to have 
appointed Gas Sure.  They will offer good customer service, which is 
of paramount importance to us.”

“Their extensive experience, knowledge and hard work will help 
Cordale to continue to deliver what is already recognised as a high 
standard of repairs service.”

Cordale has procured this contract as part of a joint exercise with 
Bellsmyre Housing Association to secure the best possible value 
for money for both organisations and also for local residents.  

Gas Sure has a sizeable presence in the West of Scotland.  They have 
a number of contracts in Glasgow and Paisley and have appointed 
new engineers to work in West Dunbartonshire.

As part of the contract there will be employment opportunities for 
local people, as Gas Sure have agreed to take on an apprentice for 
3 years starting from June 2016.  This is a great opportunity for a 
local person looking for an apprenticeship. 

Tenants will be able to recognise the new contractor’s vans as they 
will include the Gas Sure logo.

OFFICE CLOSED -
GLASGOW FAIR WEEKEND

Cordale Housing Association’s office will be closed on Friday 17 
July and Monday 20 July 2015 for public holidays at the Glasgow 
Fair Weekend.
Whilst the office is closed during this period it is important that you 
know who to contact if you have an emergency:

If you have a hot water or central heating emergency 
repair please contact Gas Sure on 01294 468 113.

For all other emergency repairs please contact             
West Dunbartonshire Council on 0800 197 1004.



4
“sustainable homes, flexible services and vibrant communities”

TENANT SATISFACTION SURVEY –
THE RESULTS ARE IN!
Knowledge Partnership were commissioned by Cordale Housing Association to carry out our 2015 tenant satisfaction survey. A team of 
interviewers surveyed 210 tenants face to face at their home – that’s 40% of all Cordale’s tenants. 

This newsletter provides a summary of the key findings arising from the survey. The Association is very pleased with the high levels of 
satisfaction where 91% of tenants advised they were satisfied with the overall service Cordale provides.  

However, a number of improvements were highlighted through the tenant satisfaction survey. These include improvements to the 
quality of our homes, the repairs service and the information provided when contacting the Association. 

We are currently analysing the feedback to determine where we believe improvements can be made.  This will inform what priorities 
will be included in Cordale’s business plan for next year and the development of a new customer services strategy.

THE RESULTS….

Base 210

Base 210

Base 210Cordale 2015        Benchmarked against the
                                                    national average for 2013/2014

Cordale 2015        Benchmarked against the
                                                    national average for 2013/2014

Cordale 2015        Benchmarked against the
                                                    national average for 2013/2014

Cordale 2015        Benchmarked against the
                                                    national average for 2013/2014

TAKING EVERYTHING INTO ACCOUNT, HOW 
SATISFIED OR DISSATISFIED ARE YOU WITH THE 

SERVICE PROVIDED BY CORDALE?

OVERALL HOW SATISFIED ARE YOU WITH THE 
QUALITY OF YOUR HOME?

HOW GOOD OR POOR IS CORDALE AT KEEPING 
YOU INFORMED ABOUT THEIR SERVICES AND 

DECISIONS?

HOW SATISFIED WERE YOU WITH 
YOUR LAST REPAIR?

Very satisfied

60%
Fairly satisfied

31%
Neither-nor

2%
Fairly dissatisfied 

4%
Very dissatisfied 

2%
No Opinion

0%

Very satisfied

60%
Fairly satisfied

33%
Neither-nor

1%
Fairly dissatisfied 

4%
Very dissatisfied 

1%

Very good

61%
Fairly good

35%
Neither-nor

2%
Fairly poor

2%
Very poor

 0%

Very satisfied

82%
Fairly satisfied

11%
Neither-nor

2%
Fairly dissatisfied 

6%
Very dissatisfied 

0%

Very satisfied

64%
Fairly satisfied

26%
Neither-nor

3%
Fairly dissatisfied 

4%
Very dissatisfied 

3%

Very satisfied

49%
Fairly satisfied

40%
Neither-nor

5%
Fairly dissatisfied 

3%
Very dissatisfied 

2%
No Opinion

1%

Very satisfied

47%
Fairly satisfied

38%
Neither-nor

5%
Fairly dissatisfied 

6%
Very dissatisfied 

3%

Very good

51%
Fairly good

39%
Neither-nor

6%
Fairly poor

3%
Very poor

 1%

Base 131 tenants with repair in last year
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Knowledge Partnership will be present at the Tenant Fun Day, 
where they will be available to explain in detail the survey 
findings and establish how you would like to get involved with 
any future Cordale activities.

TENANT SATISFACTION 
SURVEY PRIZE DRAW WINNERS
GRANT STOPFORD, WYLIE PLACE

ALISTAIR MILNE, MAIN STREET
MARY LONGBURN, GRANT CRESCENT
MICHELLE NEILL, JOHNSTONE ROAD

All winners received a £25 gift voucher for ASDA – 
CONGRATULATIONS!!

Base 210

Base 210
Cordale 2015        Benchmarked against the
                                                    national average for 2013/2014

Cordale 2015        Benchmarked against the
                                                    national average for 2013/2014

Cordale 2015        Benchmarked against the
                                                    national average for 2013/2014

Cordale 2015        Benchmarked against the
                                                    national average for 2013/2014

HOW SATISFIED WERE YOU WITH THE STANDARD 
OF YOUR HOME WHEN YOU MOVED IN?

OVERALL, HOW SATISFIED OR DISSATISFIED ARE 
YOU WITH CORDALE’S MANAGEMENT OF THE 

NEIGHBOURHOOD YOU LIVE IN?

HOW SATISFIED ARE YOU WITH 
OPPORTUNITIES TO PARTICIPATE IN 

CORDALE’S DECISION MAKING?

OVERALL, IS YOUR RENT GOOD 
OR POOR VALUE FOR MONEY?

Very satisfied

48%
Fairly satisfied

28%
Neither-nor

16%
Fairly dissatisfied 

8%
Very dissatisfied 

0%

Very satisfied

48%
Fairly satisfied

39%
Neither-nor

6%
Fairly dissatisfied 

5%
Very dissatisfied 

1%

Very satisfied

33%
Fairly satisfied

54%
Neither-nor

11%
Fairly dissatisfied 

1%
Very dissatisfied 

0%

Very satisfied

19%
Fairly satisfied

59%
Neither-nor

18%
Fairly dissatisfied 

4%
Very dissatisfied 

0%

Very satisfied

54%
Fairly satisfied

32%
Neither-nor

5%
Fairly dissatisfied 

5%
Very dissatisfied 

4%

Very satisfied

44%
Fairly satisfied

41%
Neither-nor

8%
Fairly dissatisfied 

4%
Very dissatisfied 

2%

Very satisfied

39%
Fairly satisfied

41%
Neither-nor

16%
Fairly dissatisfied 

3%
Very dissatisfied 

2%

Very satisfied

32%
Fairly satisfied

45%
Neither-nor

14%
Fairly dissatisfied 

6%
Very dissatisfied 

3%

Base 25 tenants moving in last year

Base 210

Providing an effective  
repairs service
Being kept informed

Modernising and     
upgrading homes
Staff being able to deal     
with your enquiry
Environmental maintenance

Keeping rents as low as 
possible
Taking tenants’ views into 
account
Base 210 - % of tenants having item as one of their top three priorities

TENANTS’ SERVICE PRIORITIES

78%
64%
54%
51%
35%
35%
31%

We asked tenants of what they felt were their service priorities 
from the services provided by Cordale.  You said ......
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JOAN EARDLEY : TIME AND 
PLACE
Friday 5 June to Saturday 24 October
0141 562 2400 
clydebank.museum@west-dunbarton.
gov.uk 
Monday - Saturday 10am - 4.30pm 
Admission FREE
Clydebank Museum is proud to host a 
major exhibition of work by Joan Eardley

MINI-BEAST SAFARI
Friday 10 July ( 11:00 - 13:00 )
RSPB Loch Lomond , Gartocharn
The whole family become nature 
detectives on this Mini-beast Safari! Let’s 
go pond dipping and mini-beast hunting 
to investigate the smaller creatures that 
are found at RSPB Loch Lomond.  
Families (2 adults and up to 4 children): 
£15 
(RSPB members -20%)
Please wear suitable outdoor clothing.
Please book as places are limited. 

CHARITY FAMILY FUN DAY
Friday 10 July 
John Connolly Centre, Renton
Activities include:
• fun fair rides
• face painting and glitter tattoos
• bouncy castle
• Lomond Archers
• business stalls and loads more.
Doing it in aid of make a wish foundation 
and clic Sargent for my friend’s boy 
Darren who suffered from a brain tumour 
a few years ago but has been given the 
all clear and is doing great. Going to be a 
great day for all the family.

DISCOVER RSPB LOCH LOMOND 
- JULY
Friday 24 July ( 11:00 - 13:00 )
RSPB Loch Lomond , Gartocharn
Come and enjoy the sights and sounds 
of summer at RSPB Loch Lomond in 
Gartocharn. Find out about the birds and 
other wildlife found here and learn more 
about the RSPB’s ongoing work at this 
beautiful site.
Please wear suitable outdoor clothing 
and footwear and bring binoculars if you 
have them.
Adult: £5, Child £2.50 
(RSPB members -20%) 
Please book as places are limited.
Meeting place will be confirmed upon 
booking.

MINI-BEAST SAFARI - JULY
Friday 31 July ( 14:00 - 16:00 )
RSPB Loch Lomond, Gartocharn
The whole family become nature 
detectives on this Mini-beast Safari! Let’s 
go pond dipping and mini-beast hunting 
to investigate the smaller creatures that 
are found at RSPB Loch Lomond.
Families (2 adults and up to 4 children): 
£15 (RSPB members -20%)
Please wear suitable outdoor clothing
Please book as places are limited 

DISCOVER RSPB LOCH LOMOND - 
AUGUST
Saturday 22 August ( 11:00 - 13:00 )
RSPB Loch Lomond , Gartocharn
Come and enjoy the sights and sounds 
of summer at RSPB Loch Lomond in 
Gartocharn. Find out about the birds and 
other wildlife found here and learn more 
about the RSPB’s ongoing work at this 
beautiful site. 
Adult: £5, Child £2.50 (RSPB members 
-20%).
Please wear suitable outdoor clothing 
and footwear and bring binoculars if you 
have them.
Please book as places are limited.

WHATS ON THIS Summer
See what’s on in West Dunbartonshire during the summer months by visiting West 
Dunbartonshire Council’s website at www.west-dunbarton.gov.uk. Here is a quick 
summary of events that have been posted on the website.

ESTATE 
MANAGEMENT 
WALKABOUT 
The next estate walkabouts of staff and 
Committee will take place on the 18th 
August.  We will also post a reminder 
on our Facebook page. The aim of the 
walkabouts is to monitor the quality 
of the environment to ensure that 
standards are being met.  If you would 
like to join our Committee and staff on 
the walkabout, please contact our office 
on 01389 721216 or by emailing info@
cordalehousing.org.uk.
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CORDALE 
HOUSING 
ASSOCIATION 
IS GIVING 
YOU THE 
CHANCE TO DISPOSE OF 
YOUR UNWANTED ITEMS
We have arranged for West Dunbartonshire Council to drop skips 
off throughout the estate on Tuesday 21 July 2015.  The skips will 
be located at:
• Top of New Cordale Road (between 222 and 224 Main Street)
• Bottom of Stirling Street
• Back of the old shops in Main Street (just off Kane Street)
• Mill Lade in Dalquhurn
It is your responsibility to put items in the skips provided by the 
Association. 
Please do not leave any unwanted items in your garden or 
surrounding areas.  If any items are left around your property this 
will be reported to West Dunbartonshire Council as Fly Tipping 
and may result in a charge.

COMMUNITY 
ENVIRONMENTAL 
FUND UPDATE
In our last newsletter we told you that we were considering 
the possibility of using some of our open spaces to provide 
community gardens for tenants. Since then we have been 
working with Community Links Scotland, who have been 
assisting the Association source funding to push forward with 
this project.  Once we have more information on we will update 
our website and Facebook page to let tenants know how they 
can get involved.

We are also planning again a series of smaller environmental 
improvements that will take place throughout the year.  We 
are always looking for tenant feedback as to what should be 
prioritised!  If there is an environmental improvement you want 
progressed, please get in contact!

Here are some photos from last year’s projects carried out by 
our Estates Team

DON’T MISS A THING 
– UPDATE YOUR 
INFORMATION!
Have you changed your phone number or email address?  Then 
let us know!

It is extremely important that the Association has the most up to 
date contact information for all our tenants. It helps us to keep 
you informed when you report a repair or for updates on your 
rent. It makes planning our maintenance programmes easier 
and more efficient.

Make sure we can contact you!

Drop us your details into our info@cordalehousing.org.uk email 
address or call the office on 01389 721216.  You can even send us 
a text 07974 745 462 or even pop into the office.

NEW SPORTS KITS 
FOR LOCAL PRIMARY 
SCHOOL
Cordale Housing Association was very happy to help out a local 
primary school with a £250 dontation to St Martin’s Primary 
School.

The money raised by St Martin’s was used to purchase new sports 
kits, which were given to the pupils in a special presentation from 
Cordale Housing, Dunbritton Housing and St Martin’s Parent 
Council, who all helped raise funds for the new kit.  

Lisa-Marie Brown, Customer Services Assistant, who attended 
the presentation on Cordale’s behalf, said “Even though we have 
modest budget for this purpose, it is good to see that Cordale can 
help make a difference in our local community”.

If you contact us with your up to date contact 

information before 31 July 2015, your name 
will be entered into our prize draw for 

£25 Asda gift voucher.
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NEW AFFORDABLE 
HOUSING IN RENTON 
AND ALEXANDRIA

The start of a significant development of affordable housing 
in central Alexandria was marked by a “Cutting the Sod” 
ceremony in central Alexandria on Thursday, April 23, 2015.

This site, the former location of Kippen Dairy and Leven 
Cottage Hosipital, will provide 55 new affordable rented 
homes. 

The new homes include 42 one and two bedroom flats, 2 
wheelchair adapted flats, and 11 two, three and four bedroom 
houses, all for rent. Designed to high quality standards, 
including enhanced energy efficiency levels, the construction 
of these homes will signify the beginning of a transformation 
of the centre of Alexandria, and at the same time provide 
much needed affordable housing in the area.

Dunbritton Housing Association will be the landlord for 6 of 
the properties with the remainder being managed by Cordale 
Housing Association as part of our partnership with Caledonia 
Housing Association.

This project is one of three new affordable housing 
developments, the other two being located in John Street 
and Main Street, both in Renton. These two projects will 
involve over 30 new and refurbished homes. These will all be 
managed by Cordale Housing Association.

These developments were part of the commitment made 
when Cordale Housing Association became part of the 
Caledonia Group in April 2014.

The initial work started at Kippen Dairy, Alexandria and John 
Street, Renton in June 2015.  The Main Street project will 
commence during the month of July.  All projects are due to 
be completed by November 2016.

It is a significant priority for Cordale to achieve high levels of 
tenancy sustainment.  We want people to be happy in their 
homes, satisfied with the services we receive.  

“Tenancy sustainment” sounds like a bit of jargon?!  What does 
it actually mean?

“Tenancy Sustainment is about preventing a tenancy from 
coming to an early end by providing the necessary information, 
advice and support for tenants to be able to maintain their 
tenancies.”

At Cordale Housing Association, we recognise that it is our duty to 
provide more than “just a set of keys” and is part of our purpose 
to assist tenants when faced with difficulties.

Issues that the Association could provide assistance with could 
include:
• Facing financial hardship and at risk of falling into rent 

arrears
• Family breakdown or other changes in household
• Illness or disability that requires some support
• First time tenancy
• Assistance with budgeting skills
• Assistance with utility costs and other services
• Addressing problems with anti-social residents

If you feel that you have faced any difficulties in sustaining your 
tenancy and could benefit from our support, please contact our 
office on 01389 721216 or by email info@cordalehousing.org.uk.  
You can either speak to a member of the Cordale staff team or we 
can arrange a confidential appointment with a representative 
from the Citizens Advice Bureau.  Appointments with CAB are 
available every Thursday morning and you can meet them in our 
office in private – contact us now for a referral and get the help 
you need!

AN UPDATE FOR OUR 
TENANTS AT 216A TO 
230 MAIN STREET
Over the last few months there have been issues with refuse 
building up in the Main Street back court common bin areas. 
Many tenants will be aware that the bins are now emptied 
fortnightly instead of weekly and this has led to issues with a 
build up of rubbish, causing overspill and has led to an increase 
in sightings of rats. Currently the bin capacity within the bin 
stores is not adequate and the Association has been liaising with 
West Dunbartonshire Council to try and collectively resolve the 
issue with the provision of additional bins. The good news is 
that a total of 26 new bins are being supplied and 3 bins having 
replacement lids. The new bins are due to be in the bin stores by 
the end of June. The Association also increased the pest control 
works and this is being closely monitored. We would also like to 
take this opportunity to highlight to all tenants the importance of 
ensuring that refuse is disposed of appropriately in sealed bags 
and lids closed on all bins. If you’d like any further information 
on this please contact the office.

CAN WE HELP?
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BIG LOTTERY FUND 
We are delighted to receive a grant 
from the Big Lottery to fund a 
feasibility study as to how we can 
deliver an environmental service 
that features modern apprentice 
opportunities.   This grant will 
allow us to undertake research to 
develop a plan that can enhance the existing environmental 
service whilst establishing training opportunities.   We 
successfully applied for this grant as tenants have informed 
us that maintaining the environment to a high standard is a 
priority.  Meanwhile, as a community based landlord, we feel 
it’s important to use what opportunities we can to create local 
employment and training opportunities.

This study will involve speaking to residents to understand 
local priorities, so watch this space for further details.

Finally we would like to express our thanks to the Big Lottery 
for this support.

SFHA 
APPRENTICESHIP 
CHALLENGE 2015 – 
CORDALE SUCCESS

Our Customer Services Assistant, Jack McIntyre recent took 
part in the Scottish Federation of Housing Associations (SFHA) 
Apprenticeship Challenge, which was launched by the Minister 
of Housing, Margaret Burgess in May 2015. 

The Challenge involved 20 young people from housing 
associations and co-operatives across Scotland take on a 
two day challenge where they worked in teams to devise a 
communications strategy that could be implemented by any 
social landlord to help tackle and raise awareness of problems 
such as isolation, fuel poverty and mental health issues.

Jack’s team were given the task of developing a strategy to 
combat isolation for elderly tenants, where he worked with his 
team by brainstorming and preparing a presentation to give to 
the other apprentices.

Jack said “The Apprenticeship Challenge was great.  I got to 
network with other apprentices doing a similar job to mine.  I have 
also learned new skills that I can apply to my role within Cordale.”

SUPERHERO DAY – 
CLYDE CASH FOR KIDS

We just want to say a huge WELL DONE to Lisa-Marie and Connor 
from our office who abseiled down the side of Yorkhill Hospital 
on the Clyde Cash for Kids Superhero Day on 15 May 2015.  
Between them they raised just over £360 for the charity and the 
office staff had a cake sale where another £50 was raised.

Staff wanted to give something back to Clyde Cash for Kids after 
the success of the Santa’s Grotto afternoon held in our office just 
before Christmas 2014.  We hope to do the same again this year!

ANNUAL GENERAL 
MEETING 2015 NOTICE
Cordale Housing Association’s Annual General Meeting will be 
held on 

Tuesday 22 September 2015, at 6.30pm
in the Carman Centre, 

175 Main Street, Renton
A notice will be issued to all members 5 
weeks before the AGM.  This will include 
details as to how to apply for nomination 
to the Management Committee.
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BEST GARDEN 
AND CLOSE COMPETITION 2015

1st
PRIZE

1st
PRIZE

Soft Landscape Winner 2014

Hard Landscape Winner 2014

BEST CLOSE 
COMPETITION 2015
We don’t forget about the closes either.  
If you think your close has made a big 
improvement please let us know.  Last 
year’s winners were the tenants of 224A 
Main Street.

Are you proud of your beautiful garden? 
Do you know a friend or neighbour with 
a garden that is well maintained? 
Why not enter our annual Best Garden 
competition? 
Judging will take place in August 2015.  If you have not nominated 
someone and wish to do so please complete the nomination 
form and hand into the office before 31 July 2015 or email us at                                             
info@cordalehousing.org.uk to make your nomination.  

As you will see below you can nominate someone or even an address 
if you don’t know the residents name.  All we ask is that you provide us 
with your name and address so we can get you involved.  

Name of Person you wish to nominate:

And/or address you wish to nominate:

If you are nominating someone else please tell us about yourself.

Your Name/Address:

Contact Telephone Number:

Please return this form to, Cordale Housing Association, 
1 Red Row, Renton, G82 4PL

CLOSING DATE 31 JULY 2015

!
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RENT PAYMENTS 
– DURING THE 
SUMMER.....
This article is to remind you of the importance of paying your 
rent. The top priority on your list of things to pay should 
always be your rent. Rent is the most important bill you will 
pay. If rent is not paid you are putting your tenancy at serious 
risk. Rental income pays for the services you are receiving and 
improvements to your property. This year we are installing new 
kitchens, boilers and carrying out external painting. Paying 
your rent funds these improvements. Although many of our 
tenants do pay their rent and on time, there are a number of 
who persistently run their account in arrears or pay late. Please 
ensure that your rent is paid strictly on or before the 28th of the 
month.

As part of our rent arrears policy and procedures, our Housing 
Management Team will also be out and about visiting tenants 
who have arrears on their rent account; they may visit during 
the day or in the evening. These visits give our staff and you 
the opportunity to speak face to face and in the comfort of your 
own home. Please remember if you need advice or assistance 
that we have Citizens Advice in our office every Thursday 
morning to provide help independently from the Association. 
If you’d like to make an appointment please contact any of the 
staff.  Please remember the importance of contact with us if you 
are in arrears as the only we can help you is by talking.

WORKING RITE – 
TACKLING YOUTH 
UNEMPLOYMENT 
Working Rite is a government backed agency operating locally 
to provide employment and training opportunities. The 
programme is open to school leavers aged 16-18 years who 
are struggling to get a job. Working Rite can match you to local 
employers who participate in the scheme. The Association 
have decided to participate and support this project by taking 
on one local landscape trainee.

Here’s the deal: 

You’ll get;

• 3 to 6 months of work experience

• On the job training

• One to one support

• £90 weekly training allowance

If you’d like to know more contact: mags@workingrite.co.uk or 
visit the website www.workingrite.co.uk

COMPLAINTS 
No one likes complaining but 
sometimes if you feel there’s 
something not quite right about 
the service you’re receiving 
you’ve got to let us know. Our 
tenants will now all be familiar 
with our much publicised 
Complaints Handling Procedure.

The Association takes all complaints seriously and once we receive 
them we log them, investigate them and report back to tenants 
on how we have handled their complaint and whether or not it 
has been upheld. We aim to resolve all complaints informally as 
quickly as possible and we will advise you on the outcome within 
5 working days. The complaints we receive from you also help us 
learn as we can put in place service improvements that ensure 
the same mistakes are not made again.

Our Annual Complaints Report for 2014/2015 will be available 
in August 2015. You will be able to download a copy from our 
website at www.cordalehousing.org.uk. 

HARDSHIP FUND
Are you struggling with your Scottish 
Power energy bills?
Did you know that Scottish Power has a fund to help its 
customers who may have difficulties paying their bills due 
to low income, this fund can assist you to get your energy 
bill payments under control. If you are successful in your 
application, your gas and / or electricity arrears may be 
cleared or reduced by a credit from the fund to your Scottish 
Power account.

Eligible persons are, households with low income, in receipt 
of job seekers, income support, disability living allowance, 
pension credit and employment support allowance.

To find out more and to check eligibility you can contact SED 
online at

www.SEDhardship.fund or by telephone on 0808 800 0128



MAINTENANCE UPDATE
It’s another busy year for Cordale.  Here is our planned 
maintenance programme for 2015/2016:

Our new gas contractor Gas Sure will be carrying out 
smoke alarm and C02 detector replacements as part of 
the annual gas servicing programme.
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We have recently posted our Pre-
Qualification 

Questionnaire 
notice on the 

Public Contract Scotland’s website for our reactive 
maintenance 
contract.  We 

will have more 
information for our tenants in our Autumn newsletter.

Where What When

Phase 4 New Build Replacement Boilers Contractor on site now 
1-8 McFarlane Place 
23-45 New Cordale Road
26-30 Gallagher Way
9-25 Stirling Street

Phase 4 New Build Replacement kitchens Contractor on site now
1-8 McFarlane Place
23-45 New Cordale Road
26-30 Gallagher Way
9-25 Stirling Street

Phase 1 Refurb New door entry system Date to be confirmed
216A-222 Main Street

WHY NOT 
BECOME A 
MEMBER?
Being a member of Cordale 
Housing Association 
entitles you to attend 
the Association’s Annual 
General Meeting during 
which you can have a 
say in the Association’s 
activities.  To be a 
member, you should be over 18 
years of age (unless you are a tenant of the 
Association, then you must be over 16 years of age).  We 
hope 
that some people will take membership a step further 
by joining the Management Committee.

You do not need to be a tenant of the Association 
to join the Management Committee. The current 
Management Committee is made up of 11 people who 
are either tenants or homeowners who live in Renton 
and surrounding areas or are individuals that offer 
specific skills sets that add value to the Committee 
and can enhance decision-making.  The Management 
Committee set the strategic direction of the Association, 
ensure compliance with legal and regulatory obligations, 
maintain strong financial health by managing resources 
effectively, and monitor performance to make sure good 
services are being delivered.

If you are interested in finding more about what is 
involved in being a Management Committee member, 
please contact Barry Johnstone at the Cordale Office.

There is a comprehensive induction programme 
available for new members and a range of training 
opportunities to help individuals adapt to their role and 
make an effective contribution. 

Meanwhile to become a member of the Association, 
simply complete a Membership Form and return it to our 
office at 1 Red Row, Renton, with a payment of £1.00. 


