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Welcome to the festive edition of 
Cordale News!  This edition has news 
from throughout the Association along 
with seasonal health & safety advice, 
information about when our offices will 
be closed and contact details for during 
the festive period.

2019 has been a year of change in Cordale 

our lovely new offices have provided 

the setting for us to review, adapt and 

implement a new structure and systems 

to maintain and strengthen our customer 

focused approach to delivering affordable 

homes and services.  Moving into 2020 we 

are keen to get you more involved and 

are actively looking for new members 

to join our Management Committee 

to support the Association realise its 

ambitions, helping Cordale to continue to 

grow and develop as a vital part of our 

local community.

As 2019 draws to a close I would like to 

wish you and your family a very merry 

Christmas and happy new year on behalf 

of the management committee and all the 

staff at Cordale.

Margaret McCallion,
Chair

We’re thinking about changing our approach 
to rent setting. We are committed to providing 
homes at affordable rents that are fair and 
reflect the services received. We believe that the 
rent and service charge set for each of our homes 
meets these aims but we want to be sure that 
our charges reflect your views and priorities.

We have appointed consultants North Star 
Consulting & Research to review our rent 
structure and to help us develop a fair and 
transparent rent system. We also want to give 
you the opportunity to influence how future 
rents will be set and calculated.  This review 
is not about us making more money from our 
rents and the total amount we collect in rent will 
be the same. It is about ensuring our charges are 

easier to set, to understand and to explain. Any 
change to the rent structure will not increase our 
rental income, although individual tenants’ rents 
may change.

During November we opened a consultation 
on our rent and service charges to understand 
what you think are the most important things 
to consider when we set our rent and service 
charges. Thank you to everyone that took the 
time to complete the survey – across the Group 
we had a 15% response rate which was great. The 
consultants are now compiling and analysing 
these responses and they will go to all three 
Committees in January for consideration.

We will keep you updated on this consultation in 
our next newsletter in Spring 2020. 

Changing our Approach to Rent Setting

CHARITY SLEEP OUT 
SUCCESS FOR LOCAL KIDS
Cordale Housing Association were delighted to welcome pupils from 
St Mary’s and St Martin’s Primary School into Cordale’s office on 10th 
December. The pupil visit allowed Cordale Chair Margaret McCallion to 
present the children with well-done gifts from Cordale Housing association for 
their recent participation in the Renton Wee Sleep Out.

The Renton Wee Sleep Out saw big hearted pupils from St Martin’s Primary School and St Mary’s 
Primary School spend the night away from home at the Renton Bowling club on Friday 6th 
December to raise money and awareness for homelessness. The pupils – from primaries 5, 6 & 7 
– had been learning about homelessness and how their communities can help as part of a school 
project, including visits from the Cordale team to talk about their work in the housing sector, 
before taking part in the “Wee Sleep Out” event.

On meeting the children Margaret McCallion, Cordale Chair said:  “Cordale are delighted to have 
been able to provide a small well done to each child from St Martins and St Marys Primary 
Schools that took the time to sleep out. It is heartening to see the youth of Renton and 
surrounding areas thinking of others and increasing their awareness and others of issues such a 
homelessness – an issue Cordale Housing Association are only too aware of as a social housing 
landlord. Well done to St Martins and St Marys Primary Schools for organising the event and all 65 
children that slept out.”
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As you know Cordale are a dynamic registered charity operating in Renton and 
West Dunbartonshire. 

Over recent years the Association has undergone considerable change and 
progress, significantly improving performance and services offered to tenants 
and service users. To support our ongoing growth and transformation plans, 
we are recruiting members to join our Management Committee.

The Association is governed by a Management Committee comprising of a mix of 
local residents and individuals with specific business skills.  The Committee ensure 
the Association is managed well and delivers excellent outcomes for tenants and 
service users.

What’s in it for you? You get to make a difference! The posts provide the 
opportunity to gain governance and leadership experience, whilst supporting 
the Association realise its ambitions and provide “homes and services that 
make life better”.

To find out more, please contact Jenna Noble, Head of Frontline Services at 
jenna.noble@caledoniaha.co.uk 

Cordale Elves Delivering Christmas Joy
Santa has made an early delivery to the Cordale office! TWO HUNDRED AND EIGHTY 
THREE selection boxes are making their way to Renton Primary School, St Martin’s 
Primary School and Riverside Nursery to spread some Christmas cheer to local 
children from Cordale Housing Association. Good work Cordale elves!

Make A Difference: Join Cordale’s 
Management Committee



Important Changes to Your 
Rights as a Tenant:  

The Housing (Scotland) Act 2014

0800 6781228  •  info@caledoniaha.co.uk
www.caledoniaha.co.uk

The Housing (Scotland) Act 2014 introduces important changes to the rights of all social 
housing tenants which come into effect in 2019.

It will be important to let us know about changes to who lives in your home as it may affect 
your right to make changes to your tenancy agreement.

Short Scottish Secure Tenancy  - If you have a SSST the changes detailed for ending the 
tenancy by Court Order, Recovering Adapted Properties, Subletting, Assignation and Joint 

Tenancies also apply.

We will be writing to you shortly about these changes. In the meantime, for more 
information please visit https://www.gov.scot/Publications/2015/03/2580/6

CHANGES NEW RULES
EFFECTIVE 
DATE

Assignation

Joint Tenancy

Subletting

Succession

Adapted Properties

Ending a Scottish 
Secure Tenancy 
Agreement

Conversion to a 
Short Scottish 
Secure Tenancy for 
Antisocial Behaviour

1 Nov 2019

1 Nov 2019

1 Nov 2019

1 Nov 2019

1 May 2019

1 May 2019

1 May 2019

Anyone who wants to be assigned to a tenancy must 
have been living in the property as their principal 
home for at least 12 months before the date of 
application.
* 12-month qualifying period applies. See note below.

The proposed joint tenant must have lived in the 
property as their principal home for at least 12 months 
before making an application.
We must have been notified of them becoming part 
of the household. If we have not been notified we will 
have grounds to refuse the joint tenancy.
This includes civil partners, co-habiting partners, wives 
and husbands.
*12-month qualifying period applies. See note below.

You must have been the tenant for at least 12 months 
before making an application to sublet.
*12-month qualifying period applies. See note below. 

All successors must have been living in the property at 
the time of the tenant’s death.
Other than partners/co-habitees, family members and 
carers, the person wishing to succeed must have been 
living in the house for the previous 12 months before 
the tenant’s death.
*12-month qualifying period applies. See note below.

We can ask a sheriff to grant an order to end the 
tenancy of an adapted property that is not being 
occupied by anyone who needs the adaptations. 

A Scottish secure tenancy can be ended by us   if 
someone living in or visiting the home is convicted of a 
serious offence in the area of the house. This allows us 
to end the tenancy where behaviour has had a serious 
impact on neighbours or others in the community. A 
serious offence is one that the offender could have 
been imprisoned for.

We could serve notice to convert your tenancy 
agreement to a different type of tenancy agreement 
called a short Scottish secure tenancy which gives you 
fewer rights and less protection from eviction than a 
Scottish secure tenancy. 
A short Scottish secure tenancy has a fixed duration, 
unless we agree to extend it or convert it back to a 
Scottish secure tenancy. 
The circumstances now include any situation where a 
tenant or someone living with the tenant has acted in 
an antisocial manner, or pursued a course of conduct 
amounting to harassment of another person in or 
around the house occupied by the tenant.

*The 12-month 
qualifying period 
only starts when we 
have been notified in 
writing that there has 
been a change to your 
household.

BELOW IS A SUMMARY OF THE MAIN CHANGES:
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CHANGES NEW RULES EFFECTIVE DATE

Assignation Anyone who wants to be assigned to a tenancy must have been living in the property as 

their principal home for at least 12 months before the date of application.

* 12-month qualifying period applies. See note below.

1st November 2019

Joint Tenancy The proposed joint tenant must have lived in the property as their principal home for at least 

12 months before making an application.

We must have been notified of them becoming part of the household. If we have not been 

notified we will have grounds to refuse the joint tenancy.

This includes civil partners, co-habiting partners, wives and husbands.

*12-month qualifying period applies. See note below.

1st November 2019

Subletting You must have been the tenant for at least 12 months before making an application to sublet.

*12-month qualifying period applies. See note below.

1st November 2019

Succession All successors must have been living in the property at the time of the tenant’s death.

Other than partners/co-habitees, family members and carers, the person wishing to succeed 

must have been living in the house for the previous 12 months before the tenant’s death.

*12-month qualifying period applies. See note below.

1st November 2019

The Housing (Scotland) Act 2014 has introduced important changes to the rights of 
all social housing tenants which have come into effect throughout 2019. 
The last of these changes happened from the 1st November, and are detailed below. 

Important Changes to Your Rights as a Tenant:
The Housing (Scotland) Act 2014

*The 12-month qualifying period only starts when we have been notified in writing that there has been a change to your household.

More information on the Housing Scotland Act 2014 can be found at https://www.gov.scot/Publications/2015/03/2580/6 or by 
speaking to your Neighbourhood Officer.
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CLEAR FESTIVE CLOSES 
At all times of the year, keeping your closes clear 
is important, not just to prevent fires, but also to 
ensure that everyone can escape from a building 
safely in the event of an emergency. 
With Christmas approaching we appreciate that people like 
to decorate for the festive season, however we would like 
to remind you to be mindful of the dangers of flammable 
decorations that could potentially obstruct the emergency 
services access during a rescue situation.  Firefighters are 
regularly injured and slowed down by items in the closes 
when smoke limits visibility.

Here are some recommendations for the close areas this 
Christmas:

Where there are communal areas:

Wreaths on doors: Communal areas can be decorated by 
residents placing a non-flammable wreath on their front door.

Decorations in communal areas: Decorations, such as tinsel 
and electrical ornaments, should not be placed within the 
shared area.

If any unsuitable items are put up in the communal areas we 
will, unfortunately, have to remove them for the safety of all 
residents within the block.

FIRE SAFETY AT CHRISTMAS
HOME FESTIVE SAFETY TIPS 
Candles: Don’t leave lit candles unattended and always make 

sure they are extinguished at the end of the day. Make sure 

they are not placed near anything flammable e.g. Christmas 

tree, curtains, soft furniture, cushions. Always keep them away 

from children and pets.

Christmas trees: Christmas trees are highly flammable. 

Keep them in a well ventilated area and do not leave them 

unattended with the lights on. Living trees should be watered 

regularly to prevent them from drying out. 

Decorations: If you use any tissue paper or cardboard 

decorations remember they burn easily. Do not place 

decorations around, on or above lights or heaters and keep 

them away from any candles. 

Fairy lights: make sure that they are in good working order 

and replace any bulbs that have blown. Don’t overload sockets 

and don’t place near anything flammable as they may get hot. 

Turn off overnight or when they are unattended. 

Smoke alarms: make sure your smoke alarm is working and 

tested every week, kept clean and free of dust. Don’t remove 

batteries to use in presents!

Shopping ListChristmas

Christmas is a fun time, but the bills don’t stop

just because it’s December, look after yourself

and PAY DECEMBER’S RENT and any payment

arrangements you have in place.

THERE IS NOT A RENT FREE PERIOD IN

DECEMBER

 & A HAPPY NEW YEAR
from all at

Presents 3 Tree 3 Food 3 Rent 3



With winter just around the corner, here 
are a few top tips from Home Energy 

Scotland to help keep you cosy for less. 
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BAD WEATHER ARRANGEMENTS
Roads adopted by local councils are gritted and cleared by West Dunbartonshire Council, 
which includes all the roads where our properties are located.

The Council also have grit bins located throughout our communities. The Council 
endeavour to refill grit bins as soon as possible after a period of extreme weather.  
Residents of West Dunbartonshire can also obtain small quantities (up to 10kg) of rock salt 
for private use from the Council’s Road Depots located at: Elm Road,Dumbarton,G82 2RH, 
Telephone No – 01389 737000

For further information visit - https://www.west-dunbarton.gov.uk/roads-parking-
travel/gritting-and-grit-bins/winter-maintenance/

WARM HOME 
DISCOUNT OPEN NOW 
– DON’T MISS OUT!
Call HOME ENERGY SCOTLAND 
to check if you’re eligible

Good news! The UK Government’s Warm 
Home Discount scheme has opened, 
which means that if you are eligible, 
you could benefit from a one-off 
discount from your energy supplier of 
up to £140. 

If you have qualified in the past, now is 
the time to re-apply as not all energy 
suppliers automatically renew their 
customers’ special discounts each year. 

Home Energy Scotland can check if you 
are eligible for the latest discount. If 
you are, a friendly advisor can help you 
apply, and also see if there is any other 
support available for you.  

To speak to a Home Energy Scotland 
advisor free of charge call
0808 808 2282, or email 
adviceteam@sc.homeenergyscotland.
org and they’ll call you back.
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Keep cosy for less this winter                
TOP TIPS

1.  Set your heating controls to manage 
the temperature of your home. 
Remember to use the weekday and 
weekend settings. 

2.  By regularly bleeding your radiators 
you will avoid cold spots and get the 
most out of your heating system.

3.  Keep your radiators clear and 
avoid putting furniture against 
them. Drying your washing on 
the radiator can make your house 
colder, and can also encourage 
condensation and mould growth.

4.  Your room thermostat should 
be set to the lowest comfortable 
temperature (typically between 
18°C and 21°C ) Turning down the 
room thermostat by one degree can 
save up to £80 a year. 

5.  A quick shower uses less water 
and energy than taking a bath. For 
every minute you shave off your 
daily shower, you’ll save £7 a year 
on your energy bills.

6.  Use heavier curtains during the 
winter months and make sure you 
close them when it gets dark to 
keep the heat in and the cold out.



 

 
 
 

#ENDPERIODPOVERTY 
WEST DUNBARTONSHIRE COUNCIL IS COMMITTED TO TACKLING PERIOD POVERTY 

 
 

Free sanitary products 
are now available across a number of public buildings  
including libraries, leisure centres, community centres,  

health centres and Council offices.  
 
 

And don’t worry, we won’t ask any awkward questions – simply 
 drop in to one of our centres and pick up what you need and go. 

 
You should find them mainly in toilets. 

 

 
 

www.west-dunbarton.gov.uk/endperiodpoverty 
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Neighbourhood ALERT - Scotland is a secure, 
partnership based community messaging 
system which allows service providers to 
send localised, targeted information ALERTS 
on issues of crime, safety and resilience to all 
communities.

Register at:
www.neighbourhoodwatchscotland.co.uk

There is no requirement to join or set up 
a neighbourhood watch - simply follow 
the registration instruction. By signing up 
you control your personal information, 
contact details and also decide what 
information providers you want to receive 
ALERTS from.
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The Renton community integration project  aims to create a new community garden hub, to promote  
community integration, improve the health of community residents, and help to reduce social isolation. 

end of year 2019 update 

donations received 

 

NMB Construction Consultants 
provided free consultation for the 
project development & on 29 August 
donated garden tools and equipment. 

  

 thanks to 
the donors 
for their 
community 
support. 

 

  
 

on 2 October - B&Q Great Western Road 
branch donated 16 softfruit 

plants and a 10L tub of outdoor paint 
towards the garden development. 

 

  

 
 on 22 August - Select Facilities donated 

the ‘Performance Bonus’ that they receive 
from Cordale Housing Association, back 

into the community garden.  

The new Renton community garden (between Glenview & Main Street) has reached the end of the beginning 
phase. When the spring returns in 2020 it will be time to begin the planting - trees, shrubs, flowers, herbs; and 
there will be work projects organised to build planters, tables, and seating. 
 

are you interested in participating in garden work ?   or interested in helping to build planters and benches ? 
 

Local residents & community members are very welcome to join in the project. For further details, or to put 
your name down, contact the garden co-ordinator via email:  robert.harold@caledoniaha.co.uk  or leave a 
phone message at Cordale Housing Association     01389-721216. 



Performance Updates
Description Target Year to Date

To end September 2019Performance Target

The % of our complaints which we respond to within the timescale 100% 100%

Average completion time –  emergency reactive repairs ≤ 4 hours 2.35  hrs

Average completion time (working days) – non emergency reactive repairs ≤ 6 days 6.30 days

% reactive repairs completed right first time ≥ 92% 91.3%

Number of times we did not meet our statutory obligations on gas safety 0 0

% of rent lost on empty home ≤ 0.5% 0.40%

Average time to complete adaptation applications (calendar days) ≤ 50 days 48 days

Gross Rent Arrears as % of rent due ≤ 4% 5.2%

% of anti-social behaviour cases resolved 100% 100%

Average time to relet our homes (calendar days) ≤ 10 days 11.5 days
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Upheld 1
Partially upheld 1
Not Upheld 5
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COMPLAINTS, COMPLIMENTS
& COMMENTS3       ‘s for April to Sept 2019

Compliments have been 
received that include 

Professional /
helpful staff and Service 

received from staff

1

5

1 TOTAL NUMBER 
OF STAGE 1 

COMPLAINTS... 29% were against staff and service

0%  Stage 2 complaints occurred

STAGE 1 AVERAGE TIMESCALES 1.6 DAYS

4
COMPLIMENTS
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FIRST ANNUAL ASSURANCE 
STATEMENT PUBLISHED
The Caledonia Housing Association Group, comprising 
Caledonia, Cordale and Bellsmyre Housing Associations, has 
published its first Annual Assurance Statement.

The Scottish Housing Regulator (SHR) introduced the 
requirement for all Scottish social landlords to produce an 
Annual Assurance Statement as part of its updated (2019) 
Regulatory Framework. The Group embraced this as part of its 
commitment to demonstrating it is well managed, financially 
strong and delivers good outcomes for tenants and customers.

In the Statement the Group confirms that it complies with all 
relevant regulatory requirements; the Regulatory Standards of 
Governance and Financial Management; the relevant standards 
and outcomes of the Scottish Social Housing Charter; and its 
statutory obligations in respect of tenant and resident safety, 

housing and homelessness and equalities and human rights. 
It also acknowledges it has identified some governance 
improvement actions that will be progressed in the year ahead.

The Statement is a declaration made by the Group Governing 
Bodies. The Management Board of Caledonia and the 
Management Committees of Cordale and Bellsmyre, reached 
their conclusions following an extensive review of a wide range 
of evidence. The Governing Bodies were assisted in this work by 
the Tenant Scrutiny Panel.

The Statement has been signed by Caledonia’s Chair on behalf 
of the Group and submitted to SHR; and we are making it 
available to tenants and other service users.

The Assurance Statement is available to view on our website 
along with our Regulatory Engagement Plan.

Guide for Tenants and Service Users: How We Regulate
The Scottish Housing Regulator has published a ‘How 
we regulate: a guide for tenants and service users.’ This 
short, summary guide lets people know more about: 

• who they are and what they do, 

•  what you can expect from your landlord, 

•  how you can find out about your landlord’s 
performance; and 

•  how to raise a concern about your landlord. 

They’ve also produced two short videos about who they are 
and what they do and how to raise a concern about a social 
landlord. These can be viewed on our website or on the 
Scottish Housing Regulator’s website 
www.housingregulator.gov.scot/for-tenants

We have been doing some upgrades to our IT systems recently and we have experienced a 
few glitches along the way.  Apologies for any text messages that you may have received in 
error.  We hope this didn’t cause you any inconvenience IT Upgrades



Contact the tenant scrutiny panel direct to find out 
more or to get involved: 
tenantparticipation@caledoniaha.co.uk

Please contact us for a translation.

Cordale Housing Association is the trading name of Cordale Housing 
Association Ltd

Registered Office – 167 Main Street, Renton, G82 4PF

Cordale Housing Association Ltd is a registered society under the Co-
operative and Community Benefit Societies Act 2014 – Reg. No. 2411R(S)

Scottish Housing Regulator Reg. No. HEP 259. Scottish Charity No. SC032859. 
Property Factor Registered No: PF00319

Contact Us
Cordale Housing Association
167 Main Street, Renton, G82 4PF

Monday to Friday 9am-5pm with the exception of 
every 2nd and 4th Wednesday or the month when 
closed from 9am to 12pm for staff training.

By Phone: 01389 721216
By Email: info@cordalehousing.org.uk

www.cordalehousing.org.uk

member

FESTIVE PERIOD REPAIRS SERVICE
Please note that when our offices are closed, we provide an EMERGENCY repairs service only.
This means over the festive period (from 1pm on 24th December until 9am on 3rd January) we will only respond where 
a repair is needed: to remove a safety hazard; to make a property fit for habitation; to prevent serious damage or further 
serious damage to our property. Emergencies include incidences of fire, flood, water ingress or emergency repairs to 
heating and hot water systems.

Utilities firms should be contacted when mains supplies of electricity, gas or water are affected.

TO REPORT EMERGENCY REPAIRS PLEASE CALL: 0800 783 7937
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FESTIVE SEASON 

CONTACT DETAILS

 OFFICES WILL BE CLOSED
1pm 24th December 

until 
9am 3rd January

TO REPORT AN EMERGENCY REPAIR

CALL 0800 783 7937

DURING THIS TIME ONLY EMERGENCY 
REPAIRS WILL BE DEALT WITH: 

www.cordalehousing.org.uk


